Hos geldiniz
Bu dokiman ile sizlere faturalandirma ve 6deme konularinda bilgilendirme yapmak istemekteyiz.

“No Purchase Order (PO) No Pay” Politikasi

Novartis, 1 Ekim 2018 tarihinden itibaren Satinalma Siparisi (PO) olmadan 6deme yapilmamasi
politikasini (No PO No Pay Policy) uygulamaya baglamistir.

Siparis edilen mal ve/veya hizmetler i¢in tutara bakilmaksizin Satinalma Siparisi (PO) bulunmasi
zorunludur.

Fatura ve irsaliyeler Ustinde PO numarasi ve teslimat ilgilisi adi&soyadi mutlaka belirtiimelidir. Eksik
bilgiyle iletilen faturalar iade edilecektir.

Faturalandirmanin Satinalma Siparisinde (PO) belirtilen Novartis kurumuna yapilmasi gerekmektedir.
Ayrica faturalarin zamaninda isleme alinip édemelerinin gecikmemesi igin faturadaki satir agiklamasi,
miktar, fiyat gibi bilgilerin Satinalma Siparigiyle (PO) iletilen bilgilerle uyumlu olduguna dikkat edilmelidir.

Odeme Sartlar ve Giinleri

Odeme vadesi faturanin Novartis’e ulastigi tarihten baglamakta dup, vade suresi sézlesme/satinalma
sipariglerinde belirtilen/anlagilan 6deme vadesine gore isletiimektedir.

Faturalar vade suresi dolduktan sonra yapilacak ik Novartis ddeme guninde édenir. Ayda iki kere
tedarikgi 6deme gunu bulunmaktadir ve ddeme takvimi yillik olarak belirlenmektedir.

Not: E-fatura portalindan otomatik olarak ulagsmayan e-Arsiv ve kagit faturalarin Novartis P2P birimine
iletiimesi gerekmektedir.

Cari Hesap Olusturma/Giincelleme i¢in Gerekli Belgeler

¢ Bankadan alinmis antetli ve kaseli, hesap sahibi, banka, banka subesi, hesap numarasi, IBAN
numarasi ve SWIFT numarasi teyit eden yazi. (Yeni hesap tanimlamalari ya da banka
degisikligi durumlarinda gereklidir.)

o Vergi Levhasi (Yeni hesap tanimlamasi ya da vergi dairesi degisikliklerinde gerekir. Vergi
numarasinin degistigi durumlarda yeni cari hesap olusturulmasi gerekmektedir)

e Iimza Sirkiileri (Yeni hesap tanimlamalari ya da banka degisikligi durumlarinda gereklidir.)
o Faaliyet Belgesi (Yeni hesap tanimlamalarinda gerekmektedir.)
e Ticari Sicil Kurulus ilani (Yeni hesap tanimlamalari gerekmektedir.)
e Gereklilik halinde diger destekleyici dokumanlar (Ornegin: adres degisikligi durumlarinda adresi
teyit eden dokumanlar.)
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Sorumlu is Uygulamalari Baglantilari

= Novartis Uclincii Taraf Kurallari

= Novartis Riusvetle Mucadele Politikasi

iletisim Bilgileri

Global Tedarikci Portali

Procure to Pay (P2P-Tedarikten Odemeye) Destek Ekibi

E-posta: muhasebe.tr@novartis.com
Telefon: +902166813188
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https://prod.novartis.com.tr/sites/www.novartis.com.tr/files/Novartis%20%C3%9C%C3%A7%C3%BCnc%C3%BC%20Taraf%20Kurallar%C4%B1.pdf
https://prod.novartis.com.tr/sites/www.novartis.com.tr/files/Novartis%20R%C3%BC%C5%9Fvetle%20M%C3%BCcadele%20Politikas%C4%B1.pdf
https://prod.novartis.com.tr/sites/www.novartis.com.tr/files/Novartis%20R%C3%BC%C5%9Fvetle%20M%C3%BCcadele%20Politikas%C4%B1.pdf
https://www.novartis.com/supplier-portal
https://www.novartis.com/supplier-portal
https://www.novartis.com/supplier-portal
mailto:muhasebe.tr@novartis.com

Welcome

This letter is intended to assist you in understanding our invoicing and payment policies for Novartis
entities in Turkey.

“No Purchase Order (PO) No Pay” Policy

Novartis introduced a “No Purchase Order (PO) No Pay” policy effective October 1, 2018. This means
that Novartis is strictly enforcing the policy that a PO is required for all goods and services ordered from
all our external suppliers.

Invoices received without a PO number will not be processed and will be returned. This could result in a
delay in the payment process.

Suppliers should issue invoices to the Novartis legal entity mentioned on PO. To avoid delays on invoice
processing and payment, Novartis legal entity name/address/VAT number, supplier's name/address/
VAT number/bank details, description and breakdown of goods or services provided matching with
PO and currency/amount/VAT details should be mentioned on the invoice.

Payment Terms and Schedule

Due date is calculated according to the payment term stated on PO/contract and starts from the date
when the invoices is received by Novartis.

Invoices are paid on the first payment day after the due date. Novartis has two payment days per month.
Payment schedule can be obtained by contacting Novartis P2P Solution Center.

Documents Required for Vendor Account Creation/Update

e Bank account confirmation letter with IBAN, account number, SWIFT, account holder, bank, and
branch information (For new accounts and bank detail updates)

Tax Certificate (For new accounts — where applicable)

Authorized Signatures List (For new accounts — where applicable)

Commercial Activity Certificate (For new accounts — where applicable)

Commercial Registry Notice (For new accounts — where applicable)

In case of need other supporting documents are requested (l.e., to update address, a document
confirms address change)

Codes, Policies and Guidelines
= Novartis Third Party Code

= Novartis Anti-Bribery Policy

Contact Information
=  Global Supplier Portal

Procure to Pay (P2P) Solution Center
Email: muhasebe.tr@novartis.com
Phone: +90216681318
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https://www.novartis.com/sites/novartis_com/files/novartis-third-party-code-v-2.pdf
https://www.novartis.com/sites/novartis_com/files/anti-bribery-policy-en.pdf
https://www.novartis.com/supplier-portal
mailto:muhasebe.tr@novartis.com
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