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GENERAL TERMS AND CONDITIONS
— kAR

Transaction Documents 32 5 X4

An entire agreement between Novartis and Supplier with respect to any specific transaction shall be comprised of one or
more of the following documents (collectively, the “Transaction Documents” and each a “Transaction Document”), and
any inconsistency among the Transaction Documents with respect to such specific transaction shall be resolved by giving
precedence in the order of the following documents unless otherwise specifically provided in the Transaction Documents:

(@ Any specific long-term or one-off contract or agreement governing the provision of services/products or other
collaborations (the “Contract”);

(b) These General Terms and Conditions;

(c) Purchase Order; and

(d) Other documents (if necessary) (e.g., Work Order/Statement of Work).
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Supplier hereby acknowledges and agrees that in the event that both (x) a Purchase Order and (y) a Contract will be
entered into between Novartis and Supplier, Supplier shall not start to fulfil any of its obligations or incur any cost unless
and until (x) the Purchase Order has been issued by Novartis to Supplier, and (y) the Contract has been duly singed by
both parties.
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Supplier hereby further acknowledges and agrees that if it, within three (3) days after a Purchase Order has been sent
by Novartis to an email account specified by Supplier in writing earlier, does not inform Novartis in writing that it does not
agree to any term under such Purchase Order, Supplier shall be deemed as having agreed to and been bound by such
Purchase Order issued by Novartis.
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Supplier agrees and confirms that the Affiliates of Novartis (including but not limited to Beijing Novartis Pharma Co., Ltd.,
Shanghai Novartis Trading Ltd., China Novartis Institutes for Bio-Medical Research Co., Ltd., Suzhou Novartis Technical
Development Co., Ltd., Novartis Medical Technology (Zhejiang) Co., Ltd.) shall have the right to issue Work Order(s) to
Supplier based on the terms under the Transaction Documents, and Supplier shall not reject such Work Orders unless
Supplier has any legal ground. Unless otherwise agreed by Supplier and any Affiliate of Novartis, upon effectiveness of
the Work Order(s) between Supplier and any such Affiliate of Novartis, the terms hereunder shall automatically be
incorporated into and apply to such Work Orders. In case Supplier breaches any provisions under such Work Order(s),
Supplier shall assume default liabilities and pay liquidated damages or other compensation to such Affiliate of Novartis
directly.

For purpose of clarification, any agreement or Work Order between Supplier and Novartis or any Affiliate of Novartis is
an independent agreement, and the entity which enters into the agreement or the Work Order with Supplier shall
independently perform the obligations and pay service fees to Supplier pursuant to the terms and conditions thereunder.
In no event shall Novartis or any of its Affiliates assume any joint liability with respect to any obligations under any
agreement or Work Order that is executed by another Affiliate.

In these Transaction Documents, the term “Affiliate” means any company, partnership or other entity which at any time
directly or indirectly controls, is controlled by or is under common control with either party including as a subsidiary, parent
or holding company, or where applicable, an alliance partner solely in the context of alliance activities. “Control” means
the ownership of 50% or more of the issued share capital/equity interests, status as a general partner in any partnership,
or any other arrangement whereby a party controls or has the right to control the board of directors or equivalent governing
body of a corporation or other entity, or the ability to cause the direction of the management or policies of a corporation
or other entity. “Personnel” means in the context of a party and its Affiliates performing any obligations under the
Transaction Documents, each of their respective employees/workers, directors, officers, sub-licensees, sub-contractors
and agents. “Questionnaire for Third Parties” means any questionnaire for third parties relating to compliance topics
including, without limitation, anti-bribery compliance that Supplier has received from Novartis or Novartis Personnel as
part of its External Partner Risk Management processes at any time and any updates of such questionnaires.
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Delivery and Inspection Z2f} /%

Supplier shall deliver the goods or perform the services ordered under the relevant Transaction Documents to/at Novartis
facility (or other designated Novartis location) set forth in the Transaction Documents or as otherwise conveyed in writing
by Novartis to Supplier (“Delivery Point”). Goods delivered under the Transaction Documents shall be subject to inspection
and testing at the Delivery Point (or, if purchased for export, at the ultimate destination abroad). All or any part of the order
may be returned at Supplier's expense if found within a reasonable time from the date of Novartis's inspection and testing
to be defective or not in accordance with the Transaction Documents. Acceptance of all or part of the goods, or payment
therefore, or failure to notify Supplier promptly, shall not waive nor affect Novartis’s right to cancel all or any part of the
Purchase Order, return all or part of goods, seek liquidated damages or indemnification based on Supplier's warranties or
agreements of indemnity, or any other remedies Novartis may have pursuant to the Transaction Documents and the
applicable People’s Republic of China laws and regulations. Supplier shall bear the cost of inspecting and testing of goods
which are rejected.
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Title and Risk of Loss FrA M FIK &R K

Title and risk of loss to goods delivered to Novartis pursuant to the Transaction Documents shall be transferred to Novartis
at the Delivery Point after the goods have passed inspection process and been accepted by Novartis.
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Time of Essence, Cancellation BHAIEXEE,; #4

Novartis may cancel all or any part of the Purchase Order(s) or may refuse to accept (and in the case of goods, may choose
to return) any goods or services ordered hereunder if Supplier fails to deliver the goods or services within the time specified
in the Transaction Documents (time being of the essence hereof), or fails to deliver all or any part of the goods or services
in accordance with the terms under the Transaction Documents. Acceptance of part of the goods and services shall not
oblige Novartis to accept later shipments of goods or performance of services, nor affect Novartis’s right to return goods
already accepted.
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In the event Supplier fails to meet the delivery schedule under the Purchase Order, Novartis shall have the right to,
without prejudice to its other remedies available, deduct from the Purchase Order price the liquidated damages as
specified below: (i) for the first week of delay, if Supplier is able to provide an acceptable reason, no liquidated damages
will be payable by Supplier; (ii) starting from the second week of delay, Supplier will need to pay liquidated damages to
Novartis at the amount of 5% of total price under the relevant Purchase Order(s) per week, unless such delay is caused
by a Force Majeure event, and (iii) if Supplier fails to deliver the goods/services within four (4) weeks after the due date
or any other grace period agreed by both parties, without prejudice to any other rights Novartis may have (including but
not limited to the right to collect liquidated damages), Novartis shall have the right to (x) terminate the related Transaction
Documents in whole or in part, (y) refuse to accept any subsequent delivery of goods/services which Supplier attempts
to deliver; and/or (z) recover from Supplier any expenditure reasonably incurred by Novartis in obtaining the
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goods/services in substitution from another supplier and claim damages for any additional costs, losses or expenses
incurred by Novartis which are in any way attributable to Supplier's failure to deliver the goods/services on the due date.
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Supply of Goods/Services 7= fh/iR 45 BIR AL

When performing the obligations under the Transaction Documents, the following provisions shall apply in addition to other
applicable provisions under the Transaction Documents:
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(€] Any obligation performed thereunder is in Supplier's capacity as an independent contractor and Supplier shall

be solely responsible for and have control over the means, methods, techniques, and sequences of the
services/goods. Neither Supplier nor its employee, agent, or representative is the employee of Novartis, and
Supplier retains the exclusive right to hire, discipline, evaluate and terminate its own employees and to set
their hours, wages and terms and conditions of employment. Supplier is not entitled to, and will not, receive
from Novartis any insurance coverage, pension, investment saving plan contribution or other benefits provided,
by or on behalf of Novartis to its employees, agents or representatives. Supplier agrees that neither itself nor its
employee, agent or representative will claim to be an employee of Novartis for any purpose, and that any such
claim will constitute a breach of the related Transaction Documents.
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(b) Supplier shall, at its sole expense, obtain, keep in force, and comply with, any and all permits, licenses,
qualifications and approvals (collectively, “Permits”) required under any applicable laws and regulations with
respect to the services/goods provided thereunder, including, but not limited to, any and all immigration
documents, visas, clearances and the like necessary and appropriate for the lawful rendition of the provisions
of services/goods thereunder.
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(c) (i) All inventions and discoveries made and/or developed by Supplier or one or more of its employees, agents

and/or representatives, alone or together with one or more others, as a result of the performance of obligations
under the Transaction Documents (collectively “Inventions”), and any patents on any Inventions(s), shall be
the sole and exclusive property of Novartis, and Supplier hereby assigns, grants and conveys, and agrees to
assign, grant and convey and to require its employees, agents and representatives to assign, grant and
convey, to Novartis all right, title and interest in and to any Inventions and any such patents and to execute
all documents reasonably deemed necessary or desirable by Novartis to perfect it sole and exclusive
ownership of such Inventions and patents. Without Novartis's prior written consent, neither Supplier nor one
or more of its employees, agents and/or representatives, alone or together with one or more others, shall file
any patent applications on any Inventions. As used in these General Terms and Conditions, the term
“Inventions” includes patentable and un-patentable inventions and discoveries, and the term “patents”
includes both China and foreign patents, extensions thereof, reissues thereof, re-examination certificates
issued therefore and supplemental protection certificates based thereon, and applications for all of the
foregoing.
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(i) All works, including, but not limited to, information, materials, documents, software code or programs
(together with any related documentation), research results, designs and plans falling outside the scope of
Inventions prepared and/or created as a result of the performance of obligations pursuant to the Transaction
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Documents (collectively the “Works”) shall be the sole property of Novartis, and Novartis does and shall own
all right, title and interest in all such Works. Supplier hereby assigns, grants and coveys, and agrees to assign,
grant and convey and to require its employees, agents and representatives to assign, grant and convey to
Novartis all right, title and interest in and to any intellectual property rights, including any copyrights,
trademarks and service marks, in each such Work. The foregoing intellectual property rights include, but are
not limited to, (i) all rights to register, or to renew any registration(s) for, such intellectual property rights, (ii)
all causes of action related to such intellectual property rights and (iii) any and all moral rights, so-called droits
morale and rights of attribution. Supplier hereby agrees to execute, and to require its employees, agents and
representatives to execute, all documents reasonably deemed necessary or desirable by Novartis to perfect
its ownership of such Works and any intellectual property rights in such Works. Without the written consent
of Novartis, Supplier will not attempt to register any Work, or any part thereof, at any applicable registration
offices in China, or any foreign counterpart of any of these offices. As used in these General Terms and
Conditions, terms such as “copyrights”, “trademarks” and “service marks” include both China and foreign
copy rights, trademarks and service marks, respectively, and applications therefore.
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(iii) Notwithstanding the above provisions, the Supplier’s intellectual property rights that existed before the
effective date or not created and/or developed in accordance with the Transaction Documents after the
effective date are still owned by the Supplier ("Supplier Intellectual Property Rights"). If the deliverables or
services provided by the Supplier require the use of the Supplier's intellectual property rights, the Supplier
hereby grants Novartis a permanent, non-exclusive, worldwide, free, and sublicensable license to use, and
Novartis is only licensed to unrestricted use of the deliverables or services under the Transaction Documents
to use the Supplier’s intellectual property rights in the foregoing deliverables or services.
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(iv) If the deliverables or services provided by the Supplier contain any third-party intellectual property rights,
the Supplier shall ensure that: (1) the use of such third-party intellectual property rights has been fully
authorized and the deliverables or services provided does not infringe the intellectual property rights of any
third party; (2) Novartis obtains the same license as Section 5(c)(iv) for such third party intellectual property
rights. Otherwise, the Supplier shall compensate Novartis for all losses (including but not limited to
litigation/arbitration fees and legal fees) suffered by any third party claiming intellectual property infringement.
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(v) Unless expressly stipulated in the Transaction Documents, the Transaction Documents do not grant any
right in the existing intellectual property rights of either party to the other.
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Novartis retains the exclusive ownership interest in all tools, patterns, moulds, printing plates, drawing, plans,
prints materials (including, without limitation, all graphics and files), information, software, hardware, and any
other equipment that Novartis may supply to Supplier in the course of Supplier's performance of the
obligations thereunder, and Supplier acknowledges Novartis's exclusive ownership interest in the foregoing
and agrees not to contest such interest. Supplier may use the foregoing only to provide the services/goods
thereunder, and shall carefully keep the foregoing and maintain them in good operating condition at all times.
Novartis shall have the right to, by notifying Supplier in writing, take back any and all the above-mentioned
tools, patterns, moulds, printing plates, drawing, plans, prints materials, information, software, hardware, and
any other equipment.
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(e) As a condition precedent to any payment, Supplier will furnish waivers or release of contractors' rights to file

mechanic's liens against the work, materials, articles or equipment. Supplier promises to keep said property
free and clear of all liens for materials and labor incident to the obligations thereunder. Supplier also waives
its right to assert any lien on its own behalf and shall include in all contracts with subcontractors, labourers,
and materialmen a clause containing similar provisions. In the event any lien is attached after final payment
is made by Novartis pursuant to the Transaction Documents, Supplier shall refund to Novartis all expenses
incurred by Novartis in discharging such liens. Novartis shall have the right, at Novartis's option, to remove
any such lien by making payment to the claiming party without verifying the truthfulness and validity of the
lien. All such payment shall be charged to Supplier or treated as setoff against payment payable to Supplier
by Novartis.
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Price and Payment #H&R1f+Ek

If no price is specified on the Purchase Order or any other Transaction Documents, the goods and/or services furnished
thereunder shall be billed at the price last quoted to Novartis, or at the prevailing market price, whichever is lower.
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Novartis will only reimburse those out-of-pocket expenses that are reasonable, necessary and expressly authorized under
the relevant Transaction Documents or otherwise approved by Novartis in writing. All such expenses shall be billed at actual
cost and must be supported by the verified true and accurate invoices, receipts or other appropriate documentation
requested by Novartis. Otherwise, Novartis shall have the right to refuse to make any payment.
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Unless otherwise provided under the Transaction Documents, no charge will be allowed for packing, boxing, cartage or
insurance, and Supplier shall prepay and assume all shipping charges. Unless otherwise agreed in writing by both parties
through an order or other means, the service fee shall include all costs, remuneration, and expenses. Novatrtis is not
obliged to pay any additional fees for the services provided by the Supplier under the Transaction Documents (including
relevant orders) in addition to the service fee (including but not limited to the additional costs incurred by the Supplier due
to delayed performance or correction of any service defects and the costs incurred by the time of the Supplier's personnel,
etc.).
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Supplier shall send the invoice to Novartis after the services/goods have been delivered to the satisfaction of Novartis, which
invoice shall cover the value of the goods delivered or service provided. Unless Novartis has any question or comment on
the services/goods rendered by Supplier or the invoice issued by Supplier, relevant payment due shall be released within
ninety (90) days or any longer payment period as specified under the relevant Statement of Work or Purchase Order(s)
(whichever period is longer) after Novartis has received (x) the verified true and accurate invoice issued by Supplier, and
(y) the written confirmation from Appendix D “Novartis Settlement Sheet” of these General Terms and Conditions (that
goods/services have been received by Novartis and have passed Novartis’s inspection and testing).
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The finance department of Novartis will only accept the invoice that is issued after the delivered goods/provided services
have passed the inspection and testing of Novartis. Any invoice issued before the actual delivery date of the goods/services
will be refused and returned by Novartis.
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Novartis has the right to decline the payment, if the Purchase Order value is not equal to the invoice value or the good
receipt value or the Novartis Settlement Sheet value.
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If Novartis has received and accepted the goods/services provided by Supplier, but does not receive the invoice issued by
Supplier (including the invoice for instalment or partial payment) within thirty (30) days after the goods/services have been
received and accepted, Novartis shall have the right to claim Supplier against any financial losses (if any) suffered by
Novartis therefrom.

UARVE R B AR R AL P SR S5, (BB R DL R R IR S5 R 30 R WA IR R T R AR (B
553 WU R BB AR A AR R R D, WA RUESR LR R SO TR Rl R AR T 5 8k () .

If it is the first time for Supplier to provide the services/goods to Novartis, Supplier shall provide the Business License or the
registration certificate with similar nature, the Tax Registration Certificate (if any), or any other qualification license and
documents requested by Novartis to the procurement department of Novartis. Each of such documents shall be affixed with
the company chop of Supplier and be provided to Novartis via both email and facsimile. Otherwise, Novartis shall not be
liable for any delay or failure of payment arising therefrom.
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Confidentiality ff%

When performing the obligations under the Transaction Documents, Supplier may have access to private or confidential
information of Novartis, including, but not limited to, technical information, sales, cost and other unpublished financial
information, product and business information, marketing data and plans and trade secrets (“Confidential Information”).
Supplier acknowledges and agrees that the Transaction Documents themselves, the Works, Inventions, and all knowledge
related to Novartis that Supplier may gain from its performance of the obligations under the Transaction Documents shall
be deemed Confidential Information owned by Novartis. Supplier agrees that: (i) all Confidential Information shall remain
the exclusive property of Novatrtis; (ii) it shall maintain, and shall use prudent methods, but in no event less than commercially
reasonable efforts, to cause its employees (and, if approved pursuant to the applicable Transaction Documents, its sub-
contractors and agents) to maintain the confidentiality and secrecy of the Confidential Information; (iii) it shall not, and shall
use prudent methods to ensure that its employees, subcontractors and agents do not, copy, publish, disclose to any third
parties or use (other than pursuant to the terms hereof) the Confidential Information; and (iv) it shall return or destroy all
copies of Confidential Information upon request of Novartis, and promptly certify in writing as to such destruction having
occurred. The obligation of non-disclosure by Supplier shall not apply where the Supplier is required to disclose Confidential
Information pursuant to judicial process, court order or administrative request, provided that Supplier has notified Novartis
sufficiently in advance of any such disclosure so as to allow Novartis to seek a protective measure. Supplier shall keep
Confidential Information confidential pursuant to the provisions under Appendix A hereto.
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Compliance with the Law and Policies B2 MBUR &

Supplier hereby represents and warrants that:
AR 22 ML BRI AR IE

(@) In exercising its rights and performing its obligations under the Transaction Documents, Supplier will (and will

ensure that its Personnel will):

(D) not promise, offer, pay, cause to pay, accept payment or induce payment or take any action that
could be considered a bribe;

2 comply with all applicable laws and regulations, including those related to bribery and corruption
(such as, but not limited to, the US Foreign Corrupt Practices Act, UK Bribery Act);

) comply with industry standards;

4) comply with all policies and guidelines (and any updates to the same) referenced or included in the

Transaction Documents or otherwise provided in written form (including electronically) during the
term of the Transaction Documents by Novartis to Supplier; and

5) ensure it has an appropriate (having regard its size, scope of operations and nature of business
activities) and effective ethics, risk and compliance organization and systems/policies in place
designed to promote ethical business practices.
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The Supplier shall comply with all requirements of the Doing Business Ethically - The Novartis Anti-Bribery
and Professional Practices Policy (“DBE Policy” which can be viewed and downloaded from
https://www.novartis.com/esg/reporting/codes-policies-and-guidelines) as updated from time to time to the

extent such requirements are applicable to the Services/Products being provided by the Supplier hereunder.
Without limitation, the Supplier shall:

@

@
(©)

(C)

®)

(6)
™

®

©

it shall perform its duties under the Transaction Documents in compliance with all applicable laws,
regulations, ordinances and rules, including but not limited to those applicable laws described under sub-
sections (a) above, and the provisions in relation to anti-bribery in the Criminal Law, Anti-Unfair
Competition Law, the Provisional Regulations on the Prohibition of Commercial Bribery and Foreign
Corruption Practices Act of USA, etc.;

not promise, offer, pay, cause to pay, accept payment or induce payment or take any action that could
be considered a bribe;

abide by the industry codes of conducts of RDPAC (China Association of Enterprises with Foreign
Investment R&D-Based Pharmaceutical Association Committee) (see
http://cnadmin.rdpac.org/upload/upload file/1575297067.pdf) when performing the duties under the
Transaction Documents (including but not limited to (x) not to provide or to offer HCPs (Healthcare
Professionals) with any cash or cash equivalents that could have an inappropriate influence on HCP’s
decision to prescribe, dispense, recommend, purchase, supply or administer products, and (y) any
interaction with HCPs should serve the ultimate purpose of improving patient care and/or practice of
medicines);

ensure any promotional, non-promotional or internal use only content prepared by the Supplier for
Novartis’ benefit are pre-approved in advance under Novartis procedures as required before any
dissemination or publication;

ensure any giveaways, cultural acknowledgments, medical utility items and all events, activities or
interactions organized by Supplier for the purpose of the Services are pre-approved in advance under
Novartis procedures as required,;

ensure that Novartis’ involvement is transparent and disclosed in accordance with applicable laws and
Novartis procedures as required;

comply with the Novartis travel policy and maximum reimbursement policies on meals, expenses, travel
and fees for any healthcare professionals, healthcare institutions or other third parties engaged,
contracted or paid by Supplier for the purpose of the Services;

ensure any benefits, fees, expenses paid or provided to healthcare professionals, healthcare institutions
or other third parties on behalf of Novartis, are fair market value and not any form of inappropriate
inducement to prescribe, supply, administer, recommend or buy Novartis’ products;

ensure that it has obtained all necessary employer, industry association and government approvals to
pay any fees or expenses to healthcare professionals, healthcare institutions or other third parties by the
Supplier for the purpose of the Services;

(10) Supplier shall comply with the following obligations in relation to vigilance:

i Supplier acknowledges that Novartis and/or its Affiliates (“Novartis Group”), as registration
holder or manufacturer of medicinal products/medical devices in territories potentially covered
by this Agreement has certain vigilance obligations in order to meet applicable regulatory
rules and guidelines worldwide.

i Based on the nature of the Services, Supplier and its Personnel, may have contact with
patients, prescribers, physicians or other consumers on a product where a Novartis Group
company is registration holder or manufacturer.

i) The definitions of terms defined below such as “Adverse Event” (or “AE”), “Adverse Drug
Reaction” (or “ADR”) and special situations (as further explained in this Clause 8(b)(10)) are
in accordance with EU and worldwide guidelines (Directive 2001/83/EC; ICH guidelines E2A
and E2D) and shall apply to this Agreement.

An Adverse Event (AE) is any untoward medical occurrence in a patient or clinical trial subject
administered a Novartis product (i.e. a medicine and/or a medical device) that does not
necessarily have to have a causal relationship with this treatment. An AE can therefore be
any unfavorable and unintended sign (e.g., abnormal laboratory finding), symptom or disease
that is temporally associated with the use of a Novartis product (i.e. a medicine and/or a
medical device), whether or not it has a causal relationship with such product.

An Adverse Drug Reaction (ADR) is a response to a medicinal product which is noxious and
unintended. Response in this context means that a causal relationship between a medicinal
product and an adverse event is at least a reasonable possibility.

For the purpose of this Agreement, reference to medicinal product in the above definitions
shall also apply to medical devices.
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Where local laws, regulations and/or guidelines in the territory where the Services are
provided/delivered have a wider meaning for AE/ADR, these expressions shall be given the
wider meaning for the purpose of this Agreement.

Supplier will forward all Adverse Event (AE) reports, reports on special situations (i.e.
overdose, abuse, misuse, off-label use which are associated with Adverse Event (AE) or
pregnancy or breast-feeding (with or without an adverse outcome) or off-label use in
pediatrics, rebound effect, drug dependance, drug addiction, occupational or accidental
exposure, suspected transmission of infectious agents, lack of efficacy, pregnancy, lactation,
withdrawal syndrome, disease progression and aggravation, treatment non-compliance,
medication errors, interactions), technical complaints involving potential AEs and for devices
in addition device deficiencies, malfunctions, user errors or medical complaints, that Supplier
or its Personnel receive relating to or in connection with a Novartis Group product/medical
device from the territory where the Services are provided/delivered (together “Vigilance
Reports”) to Novartis as source documents within 24 hours by Supplier or its Personnel.
Supplier shall request the reporter to give permission to provide its contact information to
Novartis to facilitate follow-up on the report if needed.

iv) The obligations contained in this Clause 8(b)(10) will survive for one (1) year beyond the
termination of the Agreement except those relating to Records retention (which will survive
until the expiry of all relevant Records Retention Periods).

V) All reporting in accordance with this Clause 8(b)(10) shall be made by Supplier via the country
specific Adverse Event form attached to this Agreement or otherwise provided by Novartis,
and where not  attached or  provided, via the following website
https://www.report.novartis.com/, as may be directed by Novartis.

Novartis may change the above website details provided the Supplier is given notice in writing
of such change.

Supplier hereby agrees to maintain all Records for the applicable Records Retention Period
as defined in the Master Services Agreement or General Terms and Conditions.

vi) The Parties hereby agree that the obligations in this Clause 8(b)(10) apply to all Services
where the Parties have not agreed more detailed/specific vigilance obligations (such as in the
context of POP, Social Media Listening/Digital Engagement Asset related Services). Where
for specific Services, the Parties have agreed more detailed/specific vigilance obligations,
then the latter will apply in respect such specific Services instead of the obligations set out in
this Clause 8(b)(10);

(112) if the Service falls into the scope of Novartis POP group 1 or group 2, the Supplier and its employees
shall comply with the standard vigilance contractual provisions of Novartis Patient Oriented Program
(POP) group 1 and group 2 under Appendix E; if the Service falls into the scope of Novartis POP group
3, the Supplier and its employees shall comply with the AE Reporting Clause under Appendix E;

(12) if the Service falls into the scope of SML and/or DEA (or falls into the scope of DEA and Novartis POP
group 3 at the same time), ensure that it will comply with the pharmacovigilance provisions of Social
Media Listening (SML) Program and/or Digital Engagement Assets (DEA) Program as set out Appendix
F;

(13) for non-interventional circumstances, the Supplier shall within the validity of the Transaction Documents
ensure itself and/or its subcontractors completely and continuously terminate the social media interactive
functions, including but not limited to voice, text, photos, etc and any form of comments or other
interactive features;

(14) comply with all policies and guidelines provided to it by Novartis in relation to the Supplier's activities
under the Transaction Documents, including but not limited to the Doing Business Ethically - The
Novartis Anti-Bribery and Professional Practices Policy (see Appendix B). In the event that Novartis
issues additional guidelines or policies (or updates to existing guidelines or policies) in relation to the
Supplier’s activities under the Transaction Documents, Novartis will provide the Supplier with a copy and
the Supplier will duly comply with such guidelines and policies thereafter. The Supplier hereby confirms
that it has read and understood all Novartis’ policies and guidelines provided to it; and

(15) ensure that it has obtained all necessary privacy and intellectual property consents for individuals to
participate and for Supplier to provide the required Services (including the data, deliverables, personal
data) in accordance with Novartis’ intended use.
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(c) all goods manufactured, packaged, labelled, licensed, tested, certified, inspected or delivered under the

Transaction Documents have been or will be produced, packaged, labelled, sold and delivered in accordance
with all applicable laws, treaties, codes, licenses, rules, binding requirements and regulations, including, by
way of example, all laws and regulations relating to health, safety, employment, transportation, hazardous
materials, toxic substances, environments, serial and identification numbers, labelling and country of
origin/destination and custom requirements;
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(d) Supplier agrees to execute and/or furnish to Novartis as requested, all certifications, guaranties and other
documents regarding compliance with laws and regulations;
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(e) it shall provide the services/goods (x) in a timely and professional manner, consistent with applicable industry
standards and practices, (y) in conformance with that level of care and skill exercised by other professionals
in similar circumstances but in any event no less than reasonable care and skill; and (z) with high ethical and
moral business and personal integrity standards;
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® Supplier presently, and will remain, during the term of the Transaction Documents and any extension thereof,
free from any commitments or conflicts of interest that would prevent Supplier from performing its obligations
to Novartis. In the course of rendering the services or providing the goods, Supplier will not violate and has
not violated any prior confidentiality agreement, employment contract or any other duty owed to any other
third party; and
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(9) all goods to be delivered under the Transaction Documents will be of merchantable quality, free from any latent
or patent defects in design, materials or workmanship, will conform to Novartis's specifications, descriptions and
samples, will conform to the requirements of the Transaction Documents and will be safe for their intended use,
and no goods manufactured, packaged, labelled, licensed, tested, certified, inspected or delivered under the
applicable Purchase Order, is, as of the date of shipment are fake or with low quality.
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Assessment, Notification of Organizational Changes tFf, HRAE @A

Supplier acknowledges and agrees that Novartis may require Supplier to complete, as part of its External Partner Risk
Management processes, a Questionnaire for Third Parties. Supplier will fully co-operate (at its own expense) with Novartis
and/or Novartis Personnel in completing and returning, as reasonably instructed, any Questionnaire for Third Parties (and
any requested updates to the same during the term of the Transaction Documents). Supplier warrants and represents that
the information provided in any Questionnaire for Third Parties (whether provided before or during the Transaction
Documents, including updates to the same) is accurate and complete (and such information shall be treated as being part
of the Transaction Documents).
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Supplier will inform Novartis in writing of: (i) any material change to the information provided with the Questionnaire for Third
Parties; and (ii) of any change of Control of Supplier or person who Controls Supplier or there is a change to the membership
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of the executive body of Supplier. For example, a change to the executive management of Supplier (e.g., CEO, N-1 to CEO),
in both cases as soon as reasonably practicable after the relevant change occurs.
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This Clause 9 applies to Supplier only, and not to any subcontractor engaged by it in accordance with the terms of the
Transaction Documents.
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Records Retention and Audit 23R BRI H it

Supplier will, and will ensure that its Personnel will, keep and maintain complete, appropriate and accurate Records in
accordance with the Records Retention Period. Without limiting Supplier's information security obligations under the
Transaction Documents, Supplier will maintain at its own expense all Records in secure and suitable facilities and ensure
such facilities (and associated Records stored at such facilities) are (in the context of an audit) readily accessible to Novartis
(and/or its appointed auditor) during the Records Retention Period.
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For the purpose of ensuring Supplier's compliance with the Transaction Documents and to confirm all Relevant Payments,
Supplier agrees and will ensure that its Personnel agree (where necessary) that Novartis (and/or its appointed auditor) will
have the right, at any time upon reasonable prior notice from Novartis, during the term of the Transaction Documents and
for five years thereafter (except as otherwise specified in the Transaction Documents) to audit and have access to: (i) all
Records; (ii) Supplier's compliance/anti-corruption program; (iii) any and all premises/facilities, networks, data processing
and/or records retrieval systems owned, used or controlled by Supplier relating to or connected with the Transaction
Documents; and (iv) any other information that Novartis and/or its appointed auditor reasonably considers necessary for
the proper performance of their auditing duties. The audit and access rights referenced under this Clause, include without
limitation the right to conduct face to face and/or on-line interviews with Supplier Personnel, the right to access and review
(in both soft and hard copy) any and all internal polices, internal audit reports, SOPs, procedures, guidelines, and/or other
internal documentation of Supplier (including, without limitation, documentation with third parties relating to the audit scope
and Supplier’s corporate structure), respective evidences and proofs and all written explanations provided by Supplier to
confirm its compliance with the provisions of the Transaction Documents and Relevant Payments. Any audit (and related
data collection activities) shall be carried out in compliance with applicable laws.
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Novartis may appoint an auditor to perform the audit referenced in Clause 10.2 above, and, if so, the appointed auditor will
be subject to appropriate confidentiality obligations in relation to its review of Supplier's Confidential Information. Upon
written notice (simple email to be sufficient) by Novartis that it wishes to conduct an audit, Supplier will promptly provide full
cooperation and comply with the requirements of this Clause.

AR R E UMY LIRSS 10.2 PR R ETTE, HAEZARE LN, 2488 0 F UL A R R (S S RO Sy AR
RARE X 55 o ARYE RS ERIRT K A CH THRTE S CRIER-TI , BRI R RI 4 )T DUBC & Hl 57 A8 Sk 4 8
TR,

Each party shall bear its own costs and expenses of any audit conducted pursuant to this Clause.
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Following an audit, Novartis may discuss its/or its appointed auditor’s findings with Supplier. Supplier will, acting reasonably
and without undue delay, put forward a plan (including a timetable to implement and complete the plan) to address any
concerns identified in the audit (a “Remediation Plan”) for Novartis’ review and will reasonably consider Novartis’
recommendations (if any) in such Remediation Plan. Notwithstanding any recommendations provided by Novartis to
Supplier, Supplier will remain responsible for the implementation of such Remediation Plan and acknowledges and agrees
that it places reliance on such recommendations at its own risk and any decisions or consequences of such decisions
relating to, or the implementation of, such recommendations are within the discretion and sole responsibility of the Supplier.
Supplier will comply with the steps to be taken in the Remediation Plan and will take all other necessary steps to remedy its
failure and subsequently comply with its obligations at no additional cost or expense to Novatrtis.
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Nothing in this Clause requires Supplier to provide information on profits, margins, overheads or costs of capital (other than
in relation to pass-through costs or any charges calculated on a cost-plus basis) for the purposes of an audit.
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To the extent that Supplier demonstrates that access to certain areas of its facilities/premises would cause a breach of its
confidentiality undertakings to its other customers, Supplier may (instead of providing access to such certain areas) put in
place reasonable workarounds to enable Novartis and/or its appointed auditor to have access to resources and information
reasonably required in order to carry out the audit. In respect of Records, Supplier shall not refuse to provide access to a
Record based on its confidentiality status.
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Records means all data, information, text, drawings, books, records (including without limitation financial and training
records), expense reports, documents or other materials of Supplier recorded in any form (including those created for and
on behalf of Supplier by its Personnel) relating to or connected with the Transaction Documents and/or the performance of
all its obligations under the Transaction Documents (including without limitation obligations relating to payments made by
Novartis to Supplier). For this purpose, Records does not include any data, information, text, drawings, books, records,
documents or other materials which are the subject of legal privilege (whether legal professional privilege or litigation
privilege, or their equivalent in other jurisdictions).
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Records Retention Period means the period for which each of the Records must be maintained, i.e. until the date which
is the latest of: (a) the date which is the earliest date specified by applicable laws/regulations/accounting standards in
respect of each Record; (b) the date of expiry/termination of the Transaction Documents (or the applicable related
Transaction Documents issued thereunder) plus ten years; (c) the date that the parties agree that all matters arising from
or in connection with the Transaction Documents or that Record have been finally concluded; or (d) the date when that
Record is no longer required to be stored under Novartis’ records retention policy as notified to Supplier from time to time.
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Relevant Payments means any and all payments made: (i) by Novartis to Supplier; or (i) made by Supplier, either for and
on behalf of Novartis, or on its own account, and in each case, directly relating to the obligations of Supplier under the
Transaction Documents.
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Anti-Bribery Training K E# I

Subject to Novartis requesting otherwise, Supplier will be responsible for training all of its Personnel (including approved
contractors) engaged in performing the activities set forth in these Transaction Documents on anti-bribery (“AB Training”)
at its own expense. Such training shall include at a minimum the provisions of the applicable bribery and corruption laws
and the standards provided by Doing Business Ethically - The Novartis Anti-Bribery and Professional Practices Policy and
shall take place prior to the performance of Services for Novartis. Supplier will ensure that the AB Training is performed for
any new personnel (including approved contractors) that Supplier later wishes to engage to provide the Services to Novartis.
Supplier will ensure that all AB Training is delivered by an appropriately qualified trainer and with training materials which
meet the requirements of this paragraph.

Novartis shall be entitled, upon request, to: (i) require Supplier procures that its Personnel will carry out the AB Training
online, via a training module made available by Novartis (or its contractors/agents); or (ii) perform at Supplier premises
(directly or via its Personnel) the AB Training (or any part thereof). If Supplier receives any such request, it hereby agrees
to fully cooperate with Novartis (at its own expense) to enable such AB Training to be carried out, including, in the case of
on-site AB Traning, providing all reasonable and necessary access for such purpose to Supplier premises and relevant
Personnel engaged to provide Services to Novartis.
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In the case of Supplier engaging a subcontractor in accordance with the terms of the Transaction Documents, Supplier shall
remain directly responsible for ensuring compliance with the above training obligations.
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In certain cases, Novartis may request Supplier to undertake an online Code of Conduct module developed by Novartis
(“CoC Module”). As part of this CoC Module, Novartis requires Supplier to independently develop a new or update its existing
Code of Conduct which should contain, inter alia, anti-bribery provisions and which is modelled on applicable international
standards (for example, those of the United Nations Development Programme). Supplier will (at its own expense) fully co-
operate with Novartis in completing the CoC Module, and will, acting reasonably, without undue delay and in good faith,
carry out any Code of Conduct policy remediation requirements resulting from CoC Module completion.
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During any pre-contract or post-contract signature due diligence performed by Novartis (or its Personnel), Novartis may
identify gaps in Supplier's anti-bribery compliance programme (“AB Compliance Process Gaps”). Where such AB
Compliance Process Gaps are identified, Novartis may request that Supplier put forward a remediation plan to cover such
AB Compliance Process Gaps and the parties agree that Clause 10.5 shall apply, mutatis mutandis, to the preparation of
such remediation plan.
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Annual Compliance Confirmation EE&#HIAH

Supplier will, where requested by Novartis (or its Personnel), for each Reporting Period, deliver (or have an authorized
Affiliate acting for and on its behalf deliver) to Novartis a duly completed annual compliance confirmation in the form attached
at Appendix G or any materially equivalent updated form notified to Supplier from time to time by Novartis or its Personnel
(each a “Annual Compliance Confirmation”). Novartis may, at its option, instruct its Personnel to collect each Annual
Compliance Confirmation on its behalf and Supplier will co-operate (and procure that any authorized Affiliate acting on its
behalf in respect of the Annual Compliance Confirmation co-operates) with any such Personnel for such purpose. Where
Supplier, or its Affiliates, have multiple non-expired contractual agreements with Novartis/Novartis Affiliates which include
the requirement to provide an Annual Compliance Confirmation (each an “Existing Contract”), Supplier may provide (or
have an Affiliate, which is duly authorized to act for and on its behalf to provide) an Annual Compliance Confirmation
covering more than one Existing Contract. Unless otherwise directed by Novartis (or its Personnel), the Annual Compliance
Confirmation shall be delivered within three (3) months of the end of the relevant Reporting Period.
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For the purposes of this Clause only, reference to “Reporting Period” is a reference in each case to a twelve-month period,
the first reporting period commencing on the date specified by Novartis (or its Personnel) in the Annual Compliance
Confirmation request and each subsequent reporting period commencing on the anniversary of the first reporting period.
For the purposes of Clause 17.3, Supplier will only be considered to be in material breach, as far as submission of the
Annual Compliance Confirmation, if the due dates are exceeded by 30 (thirty) days.
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The obligation to provide an Annual Compliance Confirmation applies to Supplier (and not to is subcontractors, provided
that the Annual Compliance Confirmation of Supplier shall cover the performance/compliance of Supplier and its Personnel).
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Supplier shall indemnify, defend and hold Novartis and its affiliates (including their respective officers, directors, employees,
contractors and agents) harmless from and against any and all third party claims, demands, causes of action, damages,
liabilities, losses, costs and expenses (including reasonable attorneys’ and experts’ fees), penalties, and compensatory,
multiple, exemplary, and punitive damages (collectively, the “Claims”), arising out of, or resulting from (a) the negligence
or wilful misconduct of Supplier and/or its Representatives in the performance of any of its duties under the Transaction
Documents (for the purpose of this Section the term “Representatives” includes the Supplier's employees, subcontractors,
agents, or assignees (including Supplier's employees and subcontractors)), (b) from the breach by Supplier or its
Representatives of any of its warranties, representations or obligations under the Transaction Documents, (c) failure of
Supplier or its Representatives to comply with any applicable government requirements or laws, or (d) any assertion that
the Services infringe or misappropriate any intellectual property right or other right of any third party; all except to the extent
that such Claims were caused by the gross negligence or wilful misconduct of Novartis.
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Novartis shall give Supplier written notice of any Claims. Supplier shall be entitled to select counsel of its own choosing and
shall bear all of the costs for the defense of the Claims. Novartis shall be entitled to participate in the defense and settlement
of any Claims and reserves the right to retain counsel at its sole cost and expense. Supplier shall not (a) enter into a
settlement of any Claims asserted against Novartis, or (b) agree to any remediation in connection with any release or
threatened release for which Novartis may be primarily, jointly, or secondarily responsible however, whensoever and
wheresoever occurring, without the written approval of Novartis. Supplier shall reasonably and timely inform Novartis of the
progress of defense and potential settlement of any Claims and any required remediation. Novartis shall be entitled, if it so
chooses, to assume the defense and settlement of any Claims brought against Novartis with counsel of its own choosing at
its own expense.
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EXCEPT WITH RESPECT TO INDEMNITY OBLIGATIONS, BREACH OF CONFIDENTIALITY OBLIGATIONS, OR THE
GROSS NEGLIGENCE OR WILLFUL MISCONDUCT OF A PARTY, IN NO EVENT SHALL EITHER PARTY BE LIABLE
FOR ANY SPECIAL, INDIRECT, CONSEQUENTIAL, EXEMPLARY OR INCIDENTAL DAMAGES ARISING OUT OF OR
RELATING TO THE TRANSACTION DOCUMENTS, EVEN IF SUCH PARTY HAS BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.
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Insurance £

Upon request of Novartis, Supplier shall procure insurance as requested by Novartis and provide reasonable evidence of
its insurance.
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Tax Bt

Unless otherwise provided under the Transaction Documents, Supplier shall be solely responsible for any applicable taxes
associated with payments made to Supplier pursuant to the Transaction Documents. Supplier shall indemnify Novartis for
any liability that Novartis may face as a result of Supplier’s failure to pay any such taxes. Novartis shall be liable only for
those taxes imposed on a purchaser of services/goods by operation of law.
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Termination %1k

Notwithstanding anything to the contrary contained in the other Transaction Documents, the Transaction Documents and
any Work Order/Statement of Work issued thereunder may be terminated by Novartis without cause upon not less than
thirty (30) or fewer (if so provided in the other Transaction Documents) days’ written notice to Supplier. For services
performed or goods delivered prior to the effective date of termination, Supplier shall be entitled to be compensated pro rata
(including reimbursement for authorized expenses) for all services executed or goods delivered in a satisfactory manner
and in accordance with the Transaction Documents and any applicable Work Order/Statement of Work. Otherwise, Novartis
is not liable for breach of contract or compensation.
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In the event that (a) either party becomes insolvent or is unable to pay its debts, or a petition in bankruptcy or for
reorganization is filed by or against it, or a receiver is appointed of the whole or any substantial portion of its property; or (b)
either party is in material breach of its obligations hereunder, which breach (if curable), remains uncured for thirty (30) days
following receipt of written notice from the other specifying the breach, then the other party shall have the right to terminate
the Transaction Documents and any Work Order/Statement of Work issued thereunder by written notice of such election.
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Supplier agrees that, its failure to comply with:

i the standards and requirements set out in the Third Party Code;

i any other requirements set out in clauses 20.13;

i) any of the following clauses of the Transaction Documents: clauses 8(a), 9, 20.1, 20.2, 10, 11, 12 and/or 13; or
iv) its obstructing/refusing Novartis’ audit rights as stated in the Third Party Code

shall constitute a material breach of the Transaction Documents and entitle Novartis (without limiting any other rights of
Novartis) to immediately terminate the Transaction Documents by written notice without compensation.
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Furthermore, no matter whether Novartis terminates the Transaction Documents or not, Supplier shall be obligated to pay
Novartis liquidated damages equalling to 20% of the total contract value hereunder for each material breach of the
Transaction Documents. If the liquidated damages are not enough to cover the damages suffered by Novartis, Supplier
shall further compensate the shortfall. In any termination event, the parties will cooperate to discontinue the services
provision/goods supply in the most cost-effective manner possible.
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Upon the termination of a Transaction Document, Supplier shall immediately return, and shall cause each employee, agent,
subcontractor or other related contractor, to immediately return to Novartis any and all Novartis Information, works, and
materials received from Novartis for the performance of Supplier's obligations under such Transaction Document.
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Termination of any Transaction Document shall be without prejudice to any claim or right of action of either party against
the other party.
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Force Majeure Ru[#i73

Neither party shall be liable for any failure or delay in performance under any Transaction Document (except for indemnity
obligations) to the extent said failures or delays are proximately caused by causes beyond that party's reasonable control
and occurring without its fault or negligence. Strikes, lock-outs and other labour related disputes shall not be regarded as
an event beyond a party’s reasonable control. The parties will meet and confer in good faith to determine the best solution
to limit the consequences of any force majeure event. Notwithstanding the foregoing, to the extent that a force majeure
event continues for a period in excess of three (3) months from the occurrence of such event, either party may terminate
the related Transaction Document upon immediate written notice.
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No Publicity NE 4

Neither party nor their agents shall use the name, insignia, symbol, trademark, trade name or logotype of the other party or
any of their affiliates (or any abbreviation or adaptation thereof) in any press release or other promotional material, or
otherwise disclose the fact that it is a party to any Transaction Document (except to its affiliates and advisors), or make any
other disclosure or statement effecting same without the other party’s prior written consent unless such disclosure is required
by applicable law or judicial order.
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Miscellaneous At

Subcontracting, Due Diligence and Monitoring. Supplier is not entitled to sublicense or subcontract any of its obligations
under the Transaction Documents without the prior written consent of Novartis. By entering into the Transaction Documents,
Supplier warrants and represents to Novatrtis that it has implemented a reasonable and appropriate due diligence process
to assess any potential sublicensee/subcontractor, and that such due diligence process has been applied to the
sublicensee/subcontractor being the subject of the request to Novartis without any negative findings. In the event that
Novartis approves any such request:

(a) Supplier will remain fully liable for the acts/or omissions of the approved sublicensee/subcontractor and for any breach
or non-performance of the Transaction Documents;

(b) Supplier will include in its subcontracts, with any subcontractor approved pursuant to the Transaction Documents,
obligations which are consistent with the relevant obligations from the Transaction Documents; and

(c) Supplier will be exclusively responsible for all costs associated with any such sublicense or subcontract arrangement.

Furthermore, Supplier undertakes to put in place and maintain for the duration of the Transaction Documents an ongoing
monitoring program of any approved subcontractors. In the event where an alert arises as part of the monitoring process,
Supplier will notify Novartis in writing as soon as possible and in any event no later than seven (7) days of the alert having
arisen.
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No Assignment. These Transaction Documents will not be assignable without the prior written consent of the other Party,
which consent may not be unreasonably withheld. Any attempted assignment in contravention of this Clause will be null
and void.

Notwithstanding the foregoing, Novartis will have the right, at its sole discretion, without requiring Supplier's further written
consent (which Supplier confirms has been given pursuant hereto), to:

(a) assign these Transaction Documents and/or any rights and obligations pertaining thereto (including any part thereof) to
any of its Affiliates; and

(b) assign these Transaction Documents, and/or any rights and obligations pertaining thereto (including any part thereof),
in connection with and to the extent related to, any and all forms of divestment and investment (including but not limited to,
merger, de-merger, consolidation, reorganization, share sale, asset sale, joint-venture, etc.).

For the avoidance of doubt, any (permitted) assignee will assume all obligations and rights of its assignor under these
Transaction Documents (or related to the assigned portion in case of a partial assignment).

In the event that:

(a) an Affiliate receiving Services no longer meets the definition of an Affiliate due to any and all forms of divestment
(including but not limited to, merger, de-merger, reorganization, share sale, asset sale, joint-venture, etc.) ("Former Affiliate");
or

(b) an asset related to a Novartis business is transferred and/or sold to a third party buyer ("Buyer"),

upon request of Novartis, Supplier will continue and herewith consents to provide the relevant Services to such Former
Affiliate or Buyer after the date such entity ceases to be an Affiliate or an asset is transferred to a Buyer, for a period
requested by Novartis in accordance with Novartis' respective transitional service or other commitments. The Services
provided to such Former Affiliate or Buyer will be provided in accordance with the then current terms and conditions of these
Transaction Documents.
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Novartis is committed to operate in compliance with all applicable export controls and trade sanction rules promulgated and
amended by foreign authorities, to the extent that is permitted by the local laws and regulations in China.
WHEBOITEREE, (Eh E SR R AV EN, WS E AMWOCRAFMEIT . A & A R PR &
55 I HAN

Applicable law, Dispute Resolution. The Transaction Documents shall be construed by and enforced in accordance with
the laws of the People’s Republic of China without regard to its principles of conflicts of law. The parties hereto agree to
furnish any dispute in relation to the Transaction Documents to Shanghai International Arbitration Center (“SHIAC”) to be
settled by arbitration in Shanghai in accordance with its then current arbitration rules. The arbitral award of SHIAC shall be
final and binding upon both parties.

TR, SUER. 285 SOt AN RS E 1 B R T LURRE,  (EFRR S o SR N & A . X5 2200 R
B ARG AT AR AT G R 5258 L E Brfh bty ( “SHIAC” ), RS H: I A 200 880 0 £ L7 DD 32
SHIAC [l R 2RI, X7 HRNHE LRI,

Access/Badging. The performance of the Transaction Documents may require Supplier to be granted access to Novartis
premises. For those engagements, Novartis shall grant Supplier's employees reasonable access to its premises for the sole
purpose of performing its obligations under the Transaction Documents. Novartis shall issue identification badges or access
cards for entry to Novartis’ premises during performance of the Transaction Documents. Badges and access cards remain
the property of Novartis. While on Novartis’ premises, badges must be worn in plain sight at all times. Supplier shall promptly
report any missing badges or access cards to Novartis, and Supplier shall return all badges and access cards to Novartis
upon completion of the services/duties or upon Novartis’ request. Supplier shall require its employees to comply with all
instructions given by Novartis employees or security personnel, and any other restrictions that may be imposed upon them
by Novartis. Novartis reserves the right to deny access to its facilities or remove from its premises, any individual who does
not comply with Novartis’ rules, regulations and policies.

ViR . 385 SCH AT T RE 2> BESR AL B B4 AT I AR BT e o TS i, AR B TR R A 51 A DA AT
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Survival of Terms. Any provision of these General Terms and Conditions that by its general nature and operation imposes
or contemplates continuing obligation, including but not limited to the provisions pertaining to of (Confidentiality), (Intellectual
Property), (Indemnity), (Insurance), (Termination), (Tax), (No Publicity), (Compliance with the Law and Policies) and
(Miscellaneous), shall remain in force and effect notwithstanding the termination or expiration of the Transaction Documents.
RREAR. A REFRRE M T AEMRYEH O 5 8 M & R AT LS W &R RAEAE 5 U E BB R R R AL, 55 4%
ROFFEART “QREKR” « “FIRTBEEGR” « “TEEERY « “IRISR” . “IRKERT . RIS . “AE
fRkaR” . CEEMIBOREM” AR .

Entire Agreement. The Transaction Documents represent the entire agreement and understanding between the parties
relating to the subject matter, and shall supersede all documents and verbal consents or understandings (if any) given or
made between the parties prior to the date of the applicable Transaction Documents. The terms under the Transaction
Documents may only be amended or modified in writing signed by both parties. All Appendixes and Addendums to any
Transaction Document shall form an integral part of the Transaction Documents.

SEREWIL . 28 5 SCHF R XU 22 B 3 R o B AR A SR, I LA B DU 2 IR AH 658 5 SO 12528 H 2 i
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Waiver. The failure of a party to insist upon strict adherence to any term of the Transaction Documents on any occasion
shall not be considered a waiver or deprive that party of the right to insist upon strict adherence to that term or any other
term of the Transaction Documents. Any waiver must be in writing and signed by the party making the waiver. The invalidity
or unenforceability of any term or provision of any Transaction Document shall not affect the validity or enforceability of any
other term or provision thereof.

FEB. 7V SRS AT A B SO AR 2 R AN LR 12 T TR BRI 1% 5 R SR B S SRR B B S T
BAEART FA 26 SRR o AR AT SRR A T 2 SR — 7 2528 AR A28 5 SO Hh AT A 2% SR o 1) DG BB TGV E A T

N S JFC A AT ] 25K BRI 5 B 8 R T HRAT 1

Ethical Business Conduct B EKIBATHR

e By executing these General Terms and Conditions, the Supplier agrees to conduct all business contemplated herein

in a manner which is consistent with both applicable local law and good business ethics. The Supplier agrees to comply
with, and not to take any action which would be subject to penalty under all laws, rules and regulations applicable to
any applicable Transaction Document, including without limitation the Foreign Corrupt Practices Act, the UK Bribery
Act as well as the applicable OECD Guidelines on Anti-bribery insofar that those acts are in line with local law. Any
violation of this Section shall be deemed a material breach of the Transaction Documents, providing cause for
termination pursuant to the Transaction Documents;
IR F AR — MRAC AN S A, AL LT () 2 DA 5365 Y ) 24 v A A R e () P L A — B 7 20T Tk %5 . LR
[F B B AR ATAR 5258 5 SCAF @ R R BB VR . iR, ELAS S R ICAT R i S A2 S5 0d I . SRR = AR AT
178, ZEERE . VAR B AR AR 126 [ S AR . S S W Ik DA SR SR I S W I 22 AL ZVE ) (i
SRR G HIEE) o NAKKRVERTE SIPEAL N LR R A 5 SO, By 4977 TR 2 1R 28 5 S0

. Novartis promotes and protects the rights defined in the Universal Declaration of Human Rights of the United Nations
within sphere of influence. Novartis does not tolerate human rights abuses within business operations. Supplier shall
implement the same and not employ any “under aged” employee, use forced labor and/or engage in any other forms
of exploitation labor;

TR G R Y, (RBERN ORI EIRC & B tH S ARCE 5 e (AR . 5 S8 1E FL R as A A e VAR TR B AL
7R BERIRE RAAT R bR, HARRMAER “AREBER” KR, R 5RE 573 70 F1 BN AR T H AR U
55 B RIH;

e  Novartis also promotes sound practices under its Corporate Health, Safety and Environment (HSE) Policy. The health
and safety of employees and the protection of the environment are major concerns. Novartis considers these topics
vital to the success of the business and do not compromise them for economic or productivity gains. Supplier shall
implement the same and ensure that all work places are suitably equipped and free from any recognized hazards
which are liable to cause death, injury or iliness; and
WHEIME FF A AR MRS (HSE) BURM RIFSEE. 5 TRERM %2 USRS RY IR AR Hph 2 #,
AN RZEEEN RN R EREE, HARA TIBREFFNEBE i 5540 e . AR ST AH R
MIbRHE, CRUEF & AR P& 08 2 10564, M H 0 @ B AR SR R B s AE T . 00 T BB I e & AN

e  Supplier agrees to adhere to the Novartis Code of Ethics and Doing Business Ethically - The Novartis Anti-Bribery
and Professional Practices Policy, which can be found at https://www.novartis.com/esg/reporting/codes-policies-
and-guidelines
PR T () 3 v R R A (PR - RIS S R E AR S B AT BLAE DU ML A R
https://www.novartis.com/esg/reporting/codes-policies-and-guidelines

Quality. If required under the applicable Novartis quality policies and procedures, the parties to the Transaction Documents
will enter into a satisfactory Quality Agreement. Supplier and Novartis quality personnel will cooperate in the drafting and
execution of such Quality Agreement. The inability of the parties to agree upon a Quality Agreement will be grounds for
termination of the related Transaction Documents. If the subject matter of the Transaction Documents is related to any
controlled good, product or service, Supplier will allow a representative from Novartis, upon reasonable advance written
notice, to audit and inspect their operations. Supplier will immediately notify Novartis of any inspections by health authorities.
RE. WREEAARN R A MM IR, 285 &I B — 0 S S 7 i R TR . A R T AT U AR R
NG SRR B PATIZF R 5 LA SR SUE R —E, M7 TR MORAE 5 S0 o RS 5 S (AR
WIS AT T BB AR S P2 edE RS 0C, BRI R ARV ARARTR, 75 -G B0 S 2 15 LI 0 (1 1 L A A AR 7 LR AR
BE . AT AR TRAS A, AR RS R AT

Notice. Any notice required or permitted to be given by the applicable Transaction Documents shall be in writing and shall
be deemed to have been properly served if delivered by hand or overnight courier with tracking capabilities, addressed as
notified by the other party in writing.

TEN . AHIRAE Gy SO (AT AT S8 AN R LA TR AU o G RS S 2 1) 55— 5 TS LR AN kSR F ik, BE I FTE
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Severability. In the event any provision of any Transaction Document is held to be illegal, invalid or unenforceable, such
provision shall be limited or eliminated to the minimum extent necessary so that the Transaction Documents otherwise
remains in full force and effect.

T B . W SRATATAE 55 SO T AT R b BsE ARV . BREAN T AT, S SR AN AE L AR AR E N E
IR AR BB T, 32 5 SO R A 25 AR 2 AT A S8 A BT

External Partner Risk Management. Novartis has put in place an External Partner Risk Management framework which is
aimed at promoting the societal and environmental values of the United Nations Global Compact with specific third parties
that Novartis deals with.

In connection with the above, the Supplier will:

e comply with the Third Party Code (and any published updates) which can be viewed and downloaded from
https://www.novartis.com/esg/reporting/codes-policies-and-guidelines (the Supplier may request a copy free of charge
from Novartis);

. having regard to Section 12.6 of the Third Party Code, provide information/documentation on reasonable request to
Novartis and/or its Personnel to allow Novartis to verify compliance with the Third Party Code in the form requested;

e rectify identified non-compliances with the Third Party Code (where capable of remedy) and report remediation
progress to Novartis and/or its Personnel on request;

e  ensure that where Supplier Affiliates and/or subcontractors/agents of Supplier and its Affiliates have been pre-approved
by Novartis (in accordance with these Transaction Documents) to provide the goods/services/deliverables, that such
third parties also comply with the above requirements relating to the Third Party Code; and

o where required by Novartis, fully co-operate (at its own expense) with Novartis and Novartis Personnel in completing
and returning, as reasonably instructed, any Questionnaire for Third Parties (and any requested updates to the same
during the term of the Transaction Documents). Supplier warrants and represents that the information provided in any
Questionnaire for Third Parties (whether provided before or during the Transaction Documents, including updates to
the same) is accurate and complete (and such information shall be treated as being part of the Transaction Documents).
For the avoidance of doubt, this subparagraph applies to Supplier only, and not to any subcontractor engaged by it in
accordance with the terms of the Transaction Documents.

Supplier acknowledges and agrees that the Third Party Code forms an integral part of the Transaction Documents.
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Data Privacy. If the Transaction Documents include collecting and processing of personal data, meaning all kinds of
information related to identified or identifiable natural persons recorded by electronic or other means, both parties agree to
comply with all applicable laws or regulations governing personal data protection (“Data Protection Laws”), to conduct their
own personal information collecting and processing activities, and independently assume legal and compliance
responsibilities. To the extent the Transaction Documents will include the processing of personal data falling within the
scope of Data Protection Laws, by Suppliers for or on behalf of Novartis, the terms of Appendix C (“Data Protection
Requirements”) shall apply. Supplier shall strictly comply with these Transaction Documents and all requirements in
applicable Data Protection Laws when collecting, processing or managing the personal information.
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The Transaction Documents may contain personal data such as name, signature, bank account details (if any) and contact
information etc. that identifies or describes one or more individuals. The Transaction Documents may be transferred to,
stored or otherwise processed in or other countries that have privacy and data protection laws that differ from those where
the Transaction Document is executed or where the individual(s) resides. The personal data disclosed hereunder will be
used for the purposes of administration and enforcement of the Transaction Documents, future interactions or the dispute
resolution. The execution and delivery of the Transaction Documents will constitute a statement by each party hereto.
Supplier shall acknowledge that those individuals whose information was disclosed during the execution and performance
of the Transaction Documents have been notified, and those individuals executing Appendix | attached hereto agree that
such personal information may be transferred, stored or processed in a manner described in this paragraph and Appendix
I

Lo AR EA N NEE, Flna P sdid — 2 sl a8 A4, B4, RITIKSERE (ud) MERRTE. 5
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Sanctions and export control compliance. Supplier agrees to sign Appendix H and comply with all relevant regulations,
including but not limited to EU regulations, US Export Administration Regulations, UK Export Control Orders, Swiss Federal
Act on the Implementation of International Sanctions, Swiss Ordinance on the Export, Import and Transit of Dual Use Goods,
Specific Military Goods and Strategic Goods, Swiss Ukraine Ordinance, and the trade and economic sanctions imposed by
the EU, UK and US (if applicable).

RIA DB EA . BN R R E I H ORI AHSGEN,  SFREART AN, LW DE A, HEE D
Vg4, B LISt B B %, B wy A R ZE R R R i B T A SR 2% 0], B L B 2R AR
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Environmental Sustainability Criteria. Supplier shall comply with the environmental sustainability criteria provided by
Appendix J.
PR AR MARAE . LS P RO ST A 3 RE IR BT AT R AR AR

Language. These Transaction Documents are executed both in English and Chinese. In the event of any conflict, the
Chinese version shall prevail.
BE. XH MR TECEE . hISCZ AR —8 P s it .

IN WITNESS WHEREOF, the Supplier executed this agreement as follows:
PAZRIE, AVt R m 2 Ean T

[FULL LEGAL SUPPLIER COMPANY NAME /it N 742 #R1

(Seal/% )

Signature/%&4:
Printed Name/#£43:
Title/HR%5:
Date/ H i:
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Appendix A
MINIMUM INFORMATION SECURITY CONTROLS FOR THIRD PARTIES' AND [ADDITIONAL INFORMATION
SECURITY REQUIREMENTS]

B A
B MBI E B 2ER R [HE R ZEER]

1. GOVERNANCE AND COMPLIANCE A E A&

* Third Party shall implement and maintain an information security program, consistent with security industry practice and
applicable laws and regulations, to protect the systems and network infrastructure, as well as the confidentiality, integrity,
availability, and resiliency of data, at minimum, as set forth in this document and to ensure a level of security appropriate to
the risk.

55 =77 RSN 75 A 22 AT W B ANE VA AR HE AR B e M), DLRY RGN 2% R al i, DL B AL
Tk MR, WM, DN ASCHIE , R OR S ARG A R 2 400 .

*  Third Party shall ensure that it has nominated an appropriate individual to hold accountability on behalf of Third Party for
ensuring technical and organizational compliance with information security controls.
F=T7 MR ER S M N N A ST R CRAE R ML L85 B s el

* Third Party’s information security program must include a governance framework with supporting risk management policies
that will enable and support risk management.

F=TTHIE B L AR IS — A BAESE, IZHEAEBA SRS A BB, RENEIT R RIS R XU A 2

2. BUSINESS CONTINUITY k4534t
Third Party shall have appropriate business continuity and disaster recovery plans to ensure timely recovery of its IT systems
involved in any operation with data, in any form, supporting the services provided to Novartis, in the event of a disaster or
other significant disruptive event.
B =77 R & 2 Bk S S AN R RS TR, DU ORTE R M AR KRR P AR R AR, B i I S AT AT I
BAZER I SCREMIE IR ARSI 1T K&

* Third Party shall ensure that its disaster recovery plans are periodically tested and updated to ensure they are up-to-date and
effective.
55 =7 LR DR L G MRS THRIAS B 58 SIIAT SR, LB OR R R A 2t

*  Third Party shall ensure that technologies and processes used for data backup and recovery are regularly tested and have
sufficient protection against any disruptive cyber-attacks.

% =7 B AR T 808 & i MK R B BRI TR B2 I, IR (TR R 2% M S A 8 R 3

3. MEDIA HANDLING i 43

*  Procedures for the handling and storage of data shall be established by Third Party to protect data from unauthorized disclosure
or misuse.
Aab BN B P IRURE R B8 = g 57, DURIP 0 G 32 R BRI i Bl Y

*  Third Party shall ensure media is disposed of securely and safely when no longer required, using formal procedures with proper
documentation.
=07 MRS AT TR, A E AR A& S S, L AT B A

*  Third Party shall upon termination of the contractual relationship with Novartis or upon Novartis’ request return to Novartis
all media and other assets provided to Third Party by Novartis.
=07 MAE ST LA [P OC REBGHEEORIN, KRR ULLS 58 =07 1T A AT AR 55 7 )33 45 T AR

* Third Party shall ensure that system documentation is protected against unauthorized access.

=TT NI IR RGOSR A ARV -

4, EXCHANGE OF DATA ¥#E5%#:

1 Capitalized expressions used in this document have the same meaning as in the latest version of the Novartis Third Party Code
(available at https://www.novartis.com/esg/reporting/codes-policies-and-guidelines) unless expressly defined in the attached glossary,
stated otherwise or the context requires otherwise. In this document, reference to “Third Party” or “Third Parties” is limited only to
such third parties that would be classified as falling under the definition of “Suppliers” in the Novartis Third Party Code.

2 PRSI AR I K 8 SO 5 BB IRA AR 55 —J7 #EU (RTTE hteps://www.novartis.com/esg/reporting/codes-policies-and-

guidelines B PG SRR, BRAREMFE SCRIE IIE X SA I E T ZR. AT, <58 =J5 " iE XX
B TR v 4 28 =5 D SO PR AR =7
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Third Party shall maintain the confidentiality, integrity, availability and resiliency of data and systems hosting or accessing
such data within its organization and within any external entity; this includes exchange agreements, physical media in transit,
electronic messaging and the protection of data associated with the interconnection of business information systems.

B =07 NEAE FCZH AN AT AT /150 SE A P4 A B AN 7 s ] LR B 1) R L E v, SERE . TR PEAN IR E M X B
AR B AR SR 5L S5 B RS EEA B AR

ACCESS CONTROL i i #& i

Third Party must have an access control policy that ensures that only authorized users that have a business need that is
approved will have access to Novartis data.

B =TT WA — Vs [ AR SR, DA ORA A b 55 75 SR 45 B3 v A B BRSP4 R Vg 1) U AR50

Third Party shall review user access rights to ensure that the allocation and use of privileges are controlled and restricted where
necessary and as applicable to Novartis data or any systems storing such data.

=TT RE AR U AR, DU ORI 2 O RS A AR 0 RN 2 B AR H), JFIE T U SRR B M 2 1A
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CRYPTOGRAPHIC CONTROL fi#5 i

Considering relevant information security risks, state of the art, security industry practice and applicable laws and regulations,
Third Party shall design, implement and maintain cryptographic controls, including encryption as appropriate of Novartis
data.

ZIERAE B MR BUR. AT ARG ALE A AR, SB=07 RIBerh . S 44 G4 0 v A 400 (138 24 I 78
W IR I ] o

CONTROLLED PROCESSING AND USAGE OF ARTIFICIAL INTELLIGENCE A T4 g8 i) g A1

Third Party shall ensure separate processing of data collected for different purposes, e.g. multi-client capability, sandboxing,
development/testing vs. production environment which is used by end-users.

SB=T7 MR ROSANF B SRR BER BEAT AL B, N, 2R IERIIEE. WAE. PR/ e B AR R R AL A
Third Party shall ensure that, only data which are necessary for each specific purpose of the processing are processed, by
applying as appropriate data sanitization/minimization and data removal techniques.

55 =77 B AR & 2 B e MR MR BOR, B R AL AR BN 5 AR 2 I A% P 75 R B0H0E

Third Party shall only use Al systems for processing Novartis” data following prior agreement from Novartis. In such a case,
Third Party shall maintain appropriate safeguards in accordance with the best industry practices (for example, prohibition of
using Novartis data for training, anonymization of Novartis data, secure handling of Novartis data etc.) related to usage of
such Al systems.

=057 A RE S SRR U SUS (A N TR e R AL BRI BE . EXFPIERLT, S8=07 RORIRAE A % AT R
AT B (0, 2R K E R A T eI B A . 2 A A B AR 45 ) SRAR R B IE IR 2 AW

COMMUNICATIONS AND NETWORK SECURITY &5 % %4
Third Party shall ensure that networks under Third Party’s control are adequately managed, controlled and protected from
threats and vulnerabilities, and shall maintain the confidentiality, integrity, and availability of data and prevent the
unauthorized access to such systems and applications used to process data at rest or in transit.

H =07 R OREE =7 I N N AR BT B ERIARY, R BRI S, SRR BRI T, e
PEANRT R, B 1RGO T A B A b O () R GRS AR R 1 U 1]
Third Party connecting to Novartis environment shall ensure it is capable of meeting the relevant Novartis technical standards
applicable to such environment.

S =07 VR R AR TR BEAL A& ] THZ IR B DG R BoR bR o

SECURITY TRAINING AND AWARENESS &35 M4 &R

Third Party shall ensure that all its Workers, contractors and agents are aware of information security threats and concerns,
their responsibilities, and are equipped to support organizational security policy in the course of their work.

S =07 R R ITA LAE AR ARG R AL T A5 B 22 g AHEYE . ABAIR ST, IF e TARS R SCRrE R 2 42

Third Party will ensure that, all Workers, contractors and agents shall receive appropriate information security and data
protection awareness training.

FEZI0RHR, TR TAENG, ZRERE AR RO 2 IS 2 (015 B 22 B (R I =R ER I

Third Party shall ensure that its Workers use institutional e-mail addresses (as opposed to personal email or communication
platform accounts) for any correspondence containing or relating to Novartis data.

=07 MR ORIE R A A SR IRl AR A N T IR BB E T B I ) AT AL AT 6 & i e ol 5 v AR s
BRI .

PHYSICAL AND ENVIRONMENTAL SECURITY ##EMHE =4

Third Party shall ensure that appropriate information security perimeters and entry controls are in place to prevent
unauthorized physical access, damage and interference to Third Party’s premises and data including all end user devices.

=TT ARG A1 B T AR R BIAL,  DART IR R A E ], LR S8 =07 BRSO, AR T A
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R P B B BR A T4
Third Party shall ensure that equipment is properly inventoried and maintained to ensure its continued information security.

5 =7 R OR B A AF BN MR AN, DU OR RN E 22 4.

PROTECTION OF ORGANIZATIONAL RECORDS {F#*4H 470 3%

Third Party shall ensure their information security program includes policies that cover data retention and data
destruction consistent with security industry practice.
55 =77 NI DR FLAE S8 22 TR AR 22 A AT M ASHB1 10 B O B A0 50 A BB
Third Party shall ensure appropriate controls are implemented to prevent the loss, destruction, or falsification of records during
their retention period, including determining whether and by whom data has been entered, accessed, modified or removed
from data processing systems.
B =07 ORISR, DR I IC SRAERAE IR B2k . RSBl this, 04 e B 2 T A e . D7) L B EE
BRI R G R BR
Third Party agrees that upon the request of Novartis or as otherwise required by law, it shall dispose of (e.g. erase, destroy or
render uninterpretable) all Novartis data that Third Party, its affiliates or subcontractors hold or manage (acknowledging that
copies of the Novartis data may reside on Third Party’s standard backup media that are subject to standard backup rotation
scheme and are secured according to recognized and then-current data privacy practice and security industry practice). Third
Party shall provide to Novartis report with appropriate level of detail on Novartis data stored on backup media upon Novartis
request at no additional costs to Novartis. Novartis shall have the right to receive a copy of Novartis data in the form and
within the timeframe specified by Novartis before its disposal.
B, NERIERBUEE AR ER, B8 (B, R, BISEUERIOERRD B=07 . HOCBA R B AR
HEE B PR AEEEE GART T EEER IR AT REAEAE T 38 =07 bR i oL b, 25 R N DU bR e A e 07 R W
2950, FEARYE A DA I BT IR BERA BB AT 22 AT ML BRI E AT ORI o RITRAREER, S8 =07 RLm vl AR (L OC T A7l A2
A A T L R (V& M PR IR, R RIRRSN 2 o T A AE AR B AR A B 2 B, AR e
TR ORI )5 R SO A
Where requested by Novartis, Third Party shall certify in writing that these actions have been completed.

WURTEEEER, B8 =07 BB IE X AT H 2 & 58
The following shall be considered as exceptions to this disposal requirement:
- Third Party must keep Novartis data on file for legal or regulatory purposes; such Novartis data shall then be removed as
soon as the legal retention periods have expired
- Novartis data which Novartis has requested Third Party to keep archived for legal hold or other comparable purposes
- Where Novartis has agreed in writing with Third Party specific return/destruction/retention requirements in respect of certain
Novartis data, in which case, such specific requirements will apply.

DU AR SL AN e Ak B SR 1451 S 00 -

- BEJ7AUNE R E B KR AR, — B E AN R, 1255 R SRR RO I

- VR A B H R B =07 R ) VR AR

- QSR O 5 =0 T P 8 R T L T A R IR IR /BB IR R, FEIXFMBIL T, IERRrE EEREH .

TECHNICAL VULNERABILITY MANAGEMENT #AR{RRE#

Third Party shall have a vulnerability management program that monitors and maintains the information security state of the
Third Party environment.

=05 ROZA — MR E B PR 4 A 38 = R 015 B 2 AR

Third Party shall establish and maintain policies that demonstrate adequate application of updates and patch management of
Third Party IT systems.

H=07 RS RE R R 4R =05 1T RGN T B BOR .

Third Party shall create and maintain hardware and software inventories and conduct regular vulnerability scans.

B =7 LSRR A AR A B, BT IR S .

INFORMATION SECURITY INCIDENT MANAGEMENT & B & & g
Third Party will ensure that management responsibilities and procedures are established to ensure a quick, effective and orderly
response to security incidents and to report and manage information security incidents and weaknesses including appropriate
reporting.

W= RS B ST AL, DA IR . A ORI S0 2 g, IFRE A EYE R g mgg s, A
PR TR [
Third Party will promptly inform Novartis in case of a security incident related to Novartis data.

WRR A SRR R I LA, BB =05 LR s R

MONITORING i

Third Party must monitor its environment to detect and respond to information security incidents or other unauthorized
activities.

S =7 WU P FLERE,  DURL I A A5 IS 22 A SR B A R AR 30
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Third Party shall ensure audit controls are implemented within the Third Party environment under Third Party’s control to
enable independent audits/testing of appropriate audit data on operational systems while minimizing the risk of disruption to
processes.

5 =07 RO DR AE 35 =07 F ) R (88 = PR P st e R, DUE RENE XEE R GUIE 2 U B AT s

TE/E, [ AU o T ) XU B 2 e A1

CONFIGURATION AND CHANGE MANAGEMENT K B f4s 458

Third Party shall have a change management process that ensures that the impact of changes is understood prior to rollout,
includes criteria for establishing the success or failure of a change, and ensures that any roll-back procedures for failed changes
are approved before changes are made.

H=J7 NI AR A TS, AR DR AE SRR S 2 B 1 AR SR, B A E A S BRI R RO bRAE, R ORAE AT AR S
RIS R AR AR FF -

HARMFUL CODE PREVENTION FERBY;E

Third Party shall develop policies to manage the risks associated with the malicious use of harmful code and implement anti-
malware defenses.

5 =77 Wi 5 SRR L 5 A AR T R A AR S B DU, I SI it S B = R A
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Additional Information Security Requirements
BRHIOAE B 22 4 R
These Additional Information Security Requirements (“AISR”) supplement any other information security requirements contained
within the Agreement, Novartis Third Party Code (“TPC”) and Novartis Minimum Information Security Controls (“MISC”).
LIRS 2222k ( “AISR” ) Ah78 TAPMI. TREHE=J74E0  “TPC” ) AEERIUE B 2aefEh ( “MISC” ) PaE&r
AR HARSE B AR,

1. Information security assessments and certifications (supplementing TPC Section 12.5)
{5 8 Z 2 PPAATAGE (k58 TPC 3 12.5 49)
1.1 Novartis or its nominated party may perform technical and/or other assessments including testing to evaluate security and
resilience of Novartis Data and Novartis Environment.
AR AR T 7 AT REAT BORFI B AR AL, BRI, DAVF A Ve SR8 A v SRR IR 1 22 MR AT 1 SR 1
1.2 Third Party and its subcontractors shall maintain the following audit reports:
AUDIT REPORTS ISSUE DATE
TO BE FILLED BY THIRD PARTY with audit reports: a) SSAE 18 SOC 2 Type II audit report and/or b) for
SOX relevant also SSAE 18 SOC 1 Type II
55 =75 eI A0 RLORAT LA R AR s
HH R RATHM
HIE = T HUS # iR a) SSAE 18 SOC 2 A 2 i1+ 4 F1/8k b) SOX M1 SSAE 18 SOCT 27 2
1.3 Third Party shall ensure penetration and security tests are periodically (at least annually) performed by experienced and
recognized professionals, and in alignment with Security Industry Practice on the environment where Novartis Data is
processed and results from such tests are made available to Novartis upon request.
HZNSEN G ENREY (BEDFE) BAKFERMANGENGIT, H5EESIE IR IE )% a4k
=30, R 2 R R AR i VR
1.4 With respect to sections 1.1-1.3 above, if any gaps or vulnerabilities are found, Third Party shall without undue delay prepare
and implement a remediation plan in accordance with the Security Industry Practice. Third Party’s failure to comply with this
requirement shall entitle Novartis to terminate the Agreement in accordance with respective Agreement’s termination clause.
KT UL 1.1-1.3 75, WS RIS shiE, &8 =7 RARHE 22 A A7 AR il ) se A SE s bRt R, A EHGEE . dn il
IS IR, VR AR % B IR 28 1B S R AR L

2. General information security requirements (supplementing MISC Section 1, 3, 5 and 6
—RAE B AER b MISCHE 1. 3. S Al 6 49)

2.1 Third Party shall process Novartis Data in accordance with Security Industry Practice.
55 =07 AR R 22 AT B A B AR A

2.2 The information security program of Third Party shall be periodically (at least annually) reviewed and updated based on
assessments addressing: (i) internal and external risks; (ii) use of defensive infrastructure or governance; (iii) the ability to
detect, respond to, and mitigate threats; and (iv) the ability to fulfil regulatory requirements.

H=TTHE B 2RI SRS DU R VP E B (B SRR (1) A B AN AN ARG s (i) A5 P 7 AR B il Bt B0
(i) RIS REXTARAL U O BE 7T 2 (iv) 75 & B E B BE 7T

2.3 Considering relevant information security risks, Third Party shall implement adequate encryption standard(s) in line with
Security Industry Practice, such as NIST 800 and/or ISO 27001 at minimum.

ZIBRRIE R AN, =07 NSEIERF & 2 AT AR BIE A n 2 bevtk, an%/> NIST 800 F/5 1SO 27001,

2.4 Third Party shall ensure multi factor authentication is in place for systems containing Novartis Data and for network access
over a public data network and for access to Third Party environment (where Novartis Data is processed) from Third Party’s
end user workstations.
=07 BB ORI L S R AR (K R G I 2N TR I 45 1) I 45 ) B M EE = B P ARG B = O IR (TR ARSI AL
BRI 7D 1V ) S 2 Bl IAIE

2.5 Third Party shall process Novartis Data only in: (a) a secure Production Environment; or (b) any other mutually agreed upon
environment that is secure.
=07 RAETE L R BR A B R R4 . () RAMAEF=AEE: B(b) A AR XUy [F) R (1 22 A3 5%

2.6 Third Party shall, in connection with its services, implement and maintain measures aligned to Security Industry Practice to
detect, investigate, remediate, and prevent, the inclusion, implementation, or execution of any unauthorized or malicious code
in any manner impacting Novartis Data or the Novartis Environment.

55 =05 AR FRSS vh S AN 756 2 AT\ AR, ARSI TR L AMROR s Lk DR 75 2 e v P e sl v AR 5
HEFRZ IR ECE A& . R sidhdT .

2.7 Third Party shall monitor available patches, evaluate, test, and implement them in a timely manner for any systems involved
in processing of Novartis Data.

55 =77 I A R b B AR TS K AT R G AT A T DM R PR L A g

2.8 Third Party shall maintain adequate audit trails to support security audits and the detection and investigation of any Security
Incident.

5 =7 LGRS A5 B B BRI, DASCRR 2 Ao TR AT 2 4 Sl A A R

3. Continuity Standards (supplementing TPC Section 12.9 and MISC Section 2)
HEAEbRE (Fhan TPC 5 12.9 A1 MISC 5 2 )
3.1 Third Party shall ensure the following Recovery Time Objective (RTO) and Recovery Point Objective (RPO):
[ Objective | Maximum time for an objective [in hours]




Version: 20240901

Recovery Time Objective (RTO) 24

(or as otherwise specified in the relevant Statement of
Work/Purchase Order)

Recovery Point Objectives (RPO) 24

(or as otherwise specified in the relevant Statement of
Work/Purchase Order)

2 =07 AR DL Pk S TA) B AR (RTO) AR & 1 H #5(RPO):

H bz B b B B K T [N
P E I} 8] H A7(RTO) 24

CBRM S TR i B 3/ RAT S rh 5 A )
WE S Hbx (RPO) 24

CERAR R AR PRI TT S A HE)

4. Novartis Environment (supplementing MISC Section 4, 7 and 8
AR (khFe MISC %5 4. 7 il 8 )

4.1 Any connection with the Novartis Environment including its parameters is subject to prior Novartis approval and Third Party’s
compliance with Novartis requirements and may be disconnected by Novartis at any time.
SIRERBMEMER, GFESY, #HESLRENFEMME, B=07FEF iR enZioR, Hirten] Gk WrorEs.

4.2 If Third Party personnel receives: (i) a Novartis issued badge or similar access mechanism; (ii) a personalized Novartis network
access account; (iii) a Novartis device; (iv) a Novartis e-mail account; or (v) other type of access to Novartis Environment,
Third Party shall ensure that such Third Party personnel shall follow any applicable information security policies of Novartis.
Third Party shall notify Novartis of any changes to the status of Third Party’s personnel that may affect Novartis. Third Party
shall also ensure that its personnel who may access Third Party environment containing Novartis Data will be subject to Third
Party’s monitoring on compliance with applicable Third Party information security policies and standards.
IR =07 NG ()RR B R EERURAEANLS () R NIK P s (i) VR B (i) VA AR IR R
TR s 8 (v) 0 AR RS (R FAB S B U ), 58 =07 LR ORI EE = A\ 00 N Sy S AR T A& F 015 B Uk . 28
=7 LN AT AR T eSS M AR B8 =07 N SRR A . B8 = 07 IR SR I AT BEHE N AL S T R BE 0 2 = T MR R N A
W2 = e, DL IE A 028 =05 (5 B 2 A B AAR .

5. Security Incidents (supplementing MISC Section 12)

A Ghse MISC 3 12 9)

5.1 Third Party shall monitor, analyze, and respond to Security Incidents.
EEW I VAT SN NI SR e i

5.2 Third Party shall notify Novartis without undue delay, but not later than twenty-four (24) hours after becoming aware of
Security Incident.
=R A A S R R A, (AR TAE A HHE =0 (24) /MRS

5.3 Novartis contact for reporting Security Incident: Phone: +420 225 775 050 (backup number: +420 225 850 012), Email:
soc@novartis.com.
W AR ERER N B +420 225 775 050 (#&fr'5: +420 225 850 012), HLFHEF;: soc@novartis.com.

5.4 Third Party shall provide contact for reporting or discussing Security Incident promptly upon Novartis request.
=07 AR B M B R AR BEIR RN, DU R R B 18 22 2 it

5.5 Third Party shall, without undue delay, perform appropriate actions to minimize further exposure of Novartis Data and
implement remediation actions to prevent a recurrence of a similar Security Incident.
W= NAEBA A MIEIR BT, REGE 2 I, DLR KPR BE sy b v 4R 1 it — A0 B e, IRk R i,  BAR 1k
Feflze g A RO A .

5.6 Third Party shall report root cause and impact to Novartis Data as well as a progress of remediation actions adopted.

55 =07 IO 171 R o SO AR i LR U R A, AR P SRR S T PR

DEFINITIONS

TE

The definitions below apply to the capitalized terms as used in these AISR.
PUR 5 SCE FFix s ATSR HH AR E .

“Novartis Data” means all data, information, documents or records of whatever nature (including personal data and Novartis
confidential information) and in whatever form and whether subsisting before or after the date of the Agreement and whether created or
processed by Third Party in connection with the services provided to Novartis or provided by Novartis (or third parties acting on their
behalf) to Third Party in connection with the Agreement.

“CUHRRER” TR (O ANBERAEENEE R AMEMERNAEEIE. R, XFEHES, TRRAERMUAYZ AT
JeZ JEAFER), ToiR B 3 =07 it n) v AR A IR 55 B R BAR B, SR v (BRARR AT IR =) AW R 58 =07 4k
“Novartis Environment” means any Novartis system or infrastructure managed by or on behalf of Novartis, Novartis Affiliates or
Novartis sub-contractor accessible to Third Party.

U fRiE . WRINE A F) B R B AR TR R A ) B e 2 60 T A B AL T T AR G e it
A REEE =T ).

“TPC” means the Novartis Third Party Code as referenced in the Agreement.

“TPC” FRA WML AR =I5 HEN
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“MISC” means Novartis Minimum Information Security Controls as published on Novartis public internet:
https://www.novartis.com/esg/reporting/codes-policies-and-guidelines and which form part of TPC.

“MISC” F5#H n FL HEEM b A A ¥ 18 B RS B 2 248 il 5 6 . https://www.novartis.com/esg/reporting/codes-policies-and-
guidelines, # TPC B)—#57 o
“Production Environment” means an environment where the software, products, or updates are released to operations for the intended
end-users.

CHEINE T RAIGEAE . S ECE R R A 4 TUE R ) IR A
“Recovery point objective (RPO)” means how much Novartis Data can be lost without possibility of recovery.

“WE R HBR (RPO) 7 BRI £ /0 W A 7T A8 2 M oA IR ST v et
“Recovery time objective (RTO)” means how long the services, Novartis Data, or systems used to deliver the services, under the
Agreement may be unavailable.

ORI R HAR(RTO)” FEATMMI N MRS v s H TR BEI S5 1) R G v e AN ml IR 1]

“Security Incident” means an event that actually or potentially jeopardizes the confidentiality, integrity, or availability of Novartis Data,
or otherwise compromises the information security of the Novartis Environment.

“CRAR PRSEBREUE RS S OE R L . SERE MR A, BCL At Uy 2 R R BRI (S B = e S,

“Security Industry Practice” means relevant industry standards and practices generally accepted within the information security
community, for companies comparable to the Third Party and/or companies processing comparable information, as exemplified in
various industry standards such as International Organization for Standardization (ISO/IEC) ISO/IEC ISO27001, ISO/IEC 27002:2013,
SSAE-18, ISAE3402, National Institute of Standards and Technology (NIST) NIST 800-55, the Open Web Application Security Project
(OWASP) Guide to Building Secure Web Applications, and the Center for Internet Security (CIS) Standards (or any generally accepted
successor to such security standards) relevant for the services provided under the Agreement.

“Z ATV 1545 55 =05 W] EEE K A m AL/ ERAL BB B A R, FE(E 5 A N i 4 2 B AR AT L AR HE AR . [ B
HEAL 227 (ISO/EC) ISOMEC 1S027001. ISO/IEC 27002:2013 SSAE-18. ISAE3402. [ 5ck7 ik 5+ AW 98 H7 (NIST) NIST 800-55+
FEIBM 2% [ F 224 T H (OW ASP) A4 3 22 4= PR 46 N PR R DA SR A W S B A58 0 MR 5% A G ) FLEBE I 22 4 v (CIS A (b 22 4
Bk (AT 5 e 52 1) 5 it ) S5 S PAT AL ARAE TR o
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Appendix C
DATA PROTECTION REQUIREMENTS
P €
M BEPER

1.  Conflict and Survival MRFIFELE

1.1. This Data Protection Requirements Appendix (“Data Protection Appendix”) is made a part of the Agreement and
incorporated therein by reference. This Data Protection Appendix will survive the expiration or termination of the Agreement
for as long as Personal Data is being processed by Data Processor. In the event of a conflict or inconsistency between this
Data Protection Appendix and any other portion of the Agreement, this Data Protection Appendix will govern.
B NEERIPER BRSO —AIALSEE Y, JFid 5l g b . WEEER AL 5 76 A TR AR 1
FEL AN NAT L A CR AP R FE AR DM BB B b i AR 2 20 G R LR B 5 W B AR ART HE AR 38 20 A i %
A —F, WABEE R IR SeE A

2. Specification of the Personal Data and Processing Activities 4~ Afg B F4EIEZ)

2.1. Personal Data under this Appendix means any information related to identified or identifiable natural persons recorded by
electronic or other means that is Processed directly or indirectly, by Supplier or Supplier Subcontractors on behalf of and as
instructed by Novartis. This may include name or initials, home or other physical address, cell/mobile or telephone number,
photograph and/or any data or information subject to Data Protection Laws.

AR PR B P9 TR NAT SR T2 4 1AL V7 P BRI 7 7 1) 0 B p AR VR R TR R 7, B B R 2 A 2 A A LA vl 7 5503 oA
77 Fd RS SN ECE PR HARNA R & AE R X Re AR EAIR T A FsiE 2y RS . REEEH Al
ey FHIECRIES Y. AN MERE S OER BER A/ BT 2 B (R L 3R 1 AR 55 B

2.2. The types of Personal Data, methods, purpose, duration, and protection measures of Processing of Personal Data, by the

Supplier are defined in the Agreement.

M LB NS BRI ABETT A R JUIRRAN ORIt A Bl 8K/ Bd P B A 350 45 R T P 4 sl

3. Technical and Organisational Measures HARFL L

3.1. Supplier shall carry out Processing activities on Personal Data solely for the purpose and requirements specified in the
Agreement and as instructed by Novartis. All persons who have access to Personal Data must maintain its confidentiality, the
limitation of use to specific purposes, and access shall be permitted on a need-to-know basis to the extent required for the
performance of Supplier’s obligations. Supplier shall ensure that all persons who have access to Personal Data have received
appropriate privacy and security training, which shall be updated periodically in accordance with applicable laws, regulations,
and industry standards, or as otherwise requested by Novartis. Supplier shall not use or disclose any Personal Data that
Supplier creates, receives, maintains, or transmits as a result of performance of Supplier’s obligations, other than as expressly
permitted or required by the Agreement.
CINNHINE L CE:N NG D RSHIO IR 5 s & SR UE (=PI ) D SN B SY (S i NPT E ER & T RN EY NP N R
PR AR, T OROONRRE HROER], I BAUE AT BERIR U Il G R Y, 7 “ T BEmE” pFERE Lvril. LR
P R CR I A L AN A A RN 3 D2 18 M I BE AL ORI AN 22 AR5, RSO IE F (i, A Tl A v
T BT B A SR BEAT S SR BRARAH SO Fo VFERESR, B R R A A F Bl B8 O BAT BERE R USSR, e
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3.2, The Supplier shall establish the minimum technical security and organizational measures referenced in the Third Party Code
together with any additional requirements, if applicable. The technical and organisational measures are subject to technical
advancements and development. In this regard, it is permissible for Supplier to implement alternative adequate measures so
long as the minimum defined level of security is not reduced. Substantial changes must be documented.
BERLRS R E “HEHEE =TT N R K B AR AR e AN G I DA AT AT A 22 A sk () o BEARRH G, 2
BIBARBES R R IER  AEIX 7T, BN ARE L2 42T, SRRl T DAS i B AR IS it . LR R A
IR E BRI b AT

3.3. Throughout the term of the Agreement, Supplier will maintain and monitor a comprehensive, written privacy and information
security program, including data protection policies and procedures, and consistent with any privacy compliance plan
established between the parties and attached hereto, that contains administrative, technical and physical safeguards designed
to protect against reasonably anticipated threats to the security, confidentiality or integrity of, and the unauthorized
Processing of, Personal Data. Supplier will periodically assess reasonably foreseeable risks to the security, confidentiality,
integrity, and resilience of electronic, paper and other records containing Personal Data and evaluate and improve, where
necessary, the effectiveness of its safeguards for limiting those internal and external risks.
TEREA TR BOH P, BRSNS 75 45 R 3 — A I BT RS B2 aih-R), AR & AR 2R N A5 B AR BUR A
Wi, Fh s BER L S UL B PR B e R LR B 1B R SR A A A S AR EAR SRR B L B B
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4. Rectification, Restriction, Cross-Border Transfer and Erasure of Personal Data &8, PR, ESEAMFHGEAMNAER



4.1.
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The Supplier may not on its own authority rectify, erase or restrict the processing of Personal Data that is being processed on
behalf of Novartis or transfer any Personal Data outside of China, except by written instructions from Novartis. Supplier will
notify Novartis promptly (and in any event within five business days from receipt) of any communication received from a
Data Subject relating to the Data Subject’s rights to access, modify, correct or delete Personal Data and to comply with all
instructions of Novartis in responding to such communications.
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5.  Quality Assurance and other Duties of Supplier LR K- 1ERHAh X %%

5.1.

5.2.

5.3.

5.4.

As requested by Novartis at any time, Supplier shall immediately (at least within twenty four (24) hours) provide Novartis
with the contact details of Supplier’s data protection officer or person responsible for personal data protection for the
purposes of direct contact.

UL AEAEAT TR Bt R, AR RS (/b =00 (24) /NEF D [ajiE SRR AE B & 0 ki &
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Supplier will notify Novartis in writing and as soon as practical of any request made by any government, law enforcement or
regulatory agency (but no later than one (1) business day from the date of any such request) for information concerning, or
access to, Personal Data, unless notification to Novartis is prohibited by Data Protection Laws or other applicable laws, rules,
regulations or orders. Supplier will cooperate with Novartis in responding to such requests.
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Novartis shall be informed immediately of any inspections and measures conducted by the supervisory authority, insofar as
they relate to the Processing of Personal Data. This also applies insofar as the Supplier is under investigation or is party to an
investigation by a competent authority in connection with infringements to any civil or criminal law, or administrative rule
or regulation regarding the processing of Personal Data in connection with the Agreement.

kR A R R A OG- B WU HEAT AR AT 54 N AR A BRI A i . X ik A T (LR IEAE R v, B
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As requested by Novartis, Vendor shall make available to Novartis all information necessary to demonstrate compliance with
this Data Protection Appendix and shall allow for and contribute to audits, including inspections, conducted by Novartis or
another auditor mandated by Novartis.
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6. Supplier Subcontracting 4R 4L

6.1.

6.2.

Subcontracting for the purpose of this Data Protection Appendix are to be understood as meaning services which relate
directly to the provision of the principal obligation related to the processing of Personal Data pursuant to the Agreement.
This does not include ancillary services, such as telecommunication services, postal / transport services, maintenance and user
support services or the disposal of data carriers, as well as other measures to ensure the confidentiality, availability, integrity
and resilience of the hardware and software of data processing equipment.

AR ORY AR BT (¥ 7 60 S B AR AR AR B, S ER A M5 BACEEAT OG0 2 LS AN SRR SS o XA B FE 4 )
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Supplier understands and agrees that, without limitation, the confidentiality, privacy and security requirements contained in
the Agreement also apply to any permitted Supplier Subcontractors, temporary employees or other third-parties who receive
any Personal Data as a result of the Agreement. Supplier shall only enter into sub-contract agreements that include data
protection provisions no less restrictive than the provisions set forth in this Data Protection Appendix. Upon written request
by Novartis, copies of such sub-contracts shall be provided to Novartis within seven (7) business days. Novartis must be
granted (a) the right to monitor and inspect Supplier Subcontractors upon reasonable notice and (b) the right to obtain
information from Supplier about the substance of the sub-contract and the implementation of the data protection obligations
within the sub-contract relationship, upon written request.
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7. Data Security Breach #3244

7.1.

At any time during the processing of Personal Data, Supplier shall notify Novartis immediately of any Data Security Breach
(or any data compromise, damage or loss) involving Personal Data which may affect Novartis data under this Agreement,
including any breach at facilities, systems or equipment of Supplier’s subcontractors. The Novartis contact for reporting Data
Security Breach identified by Supplier: soc@novartis.com. Supplier agrees to assist and cooperate with Novartis concerning
any disclosures to affected parties, government or regulatory agencies and with any other remedial measures requested by


mailto:soc@novartis.com
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Novartis or required under any law. Supplier will take such mutually agreeable steps to prevent the continuation or repetition
of such Data Security Breach.
FEA NG BAC B RE A, AN SR AEAT A8 A NS BB 22 AP el AT ARtk 2 . SBeit. 25 R A58 vl RS A A
W TSR ( “BaRREF” ), BFEMSNEI S URMLE. REBBEFRAMBIR 2 2E M, SRR
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7.2. Unless otherwise required by applicable Data Protection Laws or any other law, rule, regulation or order, Supplier will make
no disclosures to affected parties or any government, law enforcement or regulatory agencies concerning a Data Security
Breach relating to the Personal Data except as directed by Novartis. Notwithstanding the foregoing, Supplier may contact
local police in the event of a physical breach of Supplier facilities or theft of equipment or documents.
Bl et PRSP VR AR AT ARE R . e & 3 A 20K, EBCAVRRIR IO, BLRIR AN R 32520 1K) 55 =7
BAEFTBURT . PUEHU SR E VUK EE 5D NG BAHSC I 2 gttt . RER LRRE, (LRIl ae s e & A AR 3
it PR P RS OR B B % BRSO S G IR L T 5 4 TR

7.3. Supplier will assist and cooperate with Novartis concerning any disclosures to such parties or agencies, and with any other
remedial measures requested by Novartis or required under any law, rule, regulation or order applicable to Supplier or
Novartis, at Supplier’s expense, including providing notice to Data Subjects of a Data Security Breach and providing any
other services to such individuals.
PR R R AT AR TR e B B O 5 v S VR A B AT IR A S S =07+ BURT s A LA B B DA b 3 FE SR ) i
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8. Deletion and Return of Personal Data A~ A5 B IR FIRE

8.1. Copies or duplicates of Personal Data shall never be created without the knowledge of Novartis, with the exception of back-
up copies as far as they are necessary to ensure orderly data processing, as well as Personal Data required to meet regulatory
requirements to retain data.
FEVEHEAFIE RIS, AR AG B AE AT NG B S BNl R A, (ER A DR AL B P 06 23 ) 6 B AR B i 2
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8.2. Upon termination or expiration of the Agreement, or as requested in writing by Novartis at any time, Supplier will, at its own
expense and at Novartis’s option: (a) promptly return all Personal Data; or (b) destroy all documents, materials, and any
other media that may contain Personal Data, without retaining any portion or copy thereof. Supplier will provide Novartis
with a Certificate of Destruction of Personal Data in a form acceptable to Novartis, signed by an authorized employee of
Supplier who has supervised such destruction.
AL BBIAR, B R AR AT o v (Y F I R, (IR B AT AR B O R R R (a) RIS ETA A
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9. Definition X

“Personal Data” — The definition set out in Article 2.1 of this Appendix.

ANER” - ELEMR2. 15%.

“Data Protection Laws” — all laws, rules, regulations, and orders of any jurisdiction or subdivision thereof relating to the privacy, security,

confidentiality and/or integrity of Personal Data that are applicable to the operations, services or products of Supplier and Novartis,

including but not limited to China Cybersecurity Law and other laws and regulations governing personal data protection.
“BORMRI” -

EH TR EGE R IEE . RSB, AR NEEREAA. 224 (REAN/ BT B VAT AT A RVESE X VAR, AR

ANBRT o ] ) 4% 2 4k DA R AR A AR B LR (R AT

“Data Security Breach” — (a) the loss, inadvertent disclosure, unauthorized access to or acquisition of or misuse of Personal Data or any
media containing Personal Data; (b) the disclosure or use of Personal Data in a manner inconsistent with Data Protection Laws, the
Agreement or this Data Protection Appendix; or (c) any other act or omission that negatively impacts the security, confidentiality, and/or
integrity of Personal Data.
BRREEH -

(a) MPNBEEMER. BRMEE . REBViH. REEUEH, BUEMEHANAMEREM SR (b) DARFEEIRERI A X
BOAKAR R I 0 7 RPN ANE R 5 (o WA NE BB RSV /B5E 8MEA 5 52 AT AR T A B E
e

“Data Subject” — an identified or identifiable person whose Personal Data are processed, accessed, received, transmitted, deleted, or
maintained by the Supplier on behalf of and under the instruction of Novartis. An identifiable person is one who can be identified,
directly or indirectly, in particular by reference to an identification number or to one or more factors specific to his/her physical,
physiological, mental, economic, cultural or social identity.

“BREFK” -
PRI ARV IFE IR S T AL ViRl 0. AR, MBREES 1N B BT IR A BT AOAS N ARG A AT RE A B
PR M EARDIIN, Rl i 4 4 S S s — N M SR AEBE L RS V. SOk S R E R ER
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“Process, Processed, Processing” — any handling of Personal Data by any means, including, without limitation, collecting, accessing,
receiving, using, transferring, retrieving, manipulating, recording, organizing, storing, maintaining, hosting, adapting, altering,
possessing, sharing, disclosing (by transmission, dissemination or otherwise making available), blocking, erasing, destroying, selling, or
licensing.

“ &tﬁ» _

DARA 77 AL BN NE B, SREART S, Ui, Bl . B, R, 0B d3t. A2 FE. 4. 108, o, W

A IS i GHE . RRaHA T RO o BREN MER. 858 AT,

“Supplier” — the performer and provider of the Services or Products under the Agreement as described thereunder.

CHENIEE” - SR — TR IRSS AT B AR AL

“Supplier Subcontractor” — any third party that assists Supplier in performing its obligations under the Agreement, including an affiliate
or direct or indirect subcontractor of Supplier.

“COLNIRE R - VB LR JEAT ST S IR AT B =07, AR B R 10 2 SR R P B A A EL R
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Appendix D: Novartis Settlement Sheet
Wi D: HiEsE R

Please download and fill in the following Novartis Settlement Sheet in pdf format:

5 FEIFHUS LLUR pdf A 20 A 5

Novartis
Settlement Sheet

The following is a sample and for your reference only:

DT NSRBI, (XRS5

U, NOVARTIS Novartis Settlement Sheet
ey =1=2]

I:]Mandatory Fields
ATR

Purchase Order Number Invoice Amount
RIGLT RS SoReEEy AEesE: 19,970.40
rvice Name 7 4z AE
IRSSSH: XXz i RS H: WEAT A S A R A &)
Service Start Date 20/12/2021 Service End Date
ARISFHEEINR: IRSSLASREIN] :
Invoice Quantity 2 Vendor Contact Inform.

X00-X000¢ Bl zhan gxx@xox.com

ST
Milestone Service

T Number (if
SRILE: ESRUR = ()
PRI A ST Ko
Terms of Milestone Payment % — k. (&84 M E60H fy, LFXXH M8 £4E950%. EIRMBXXX;
SYHAM : R FEH 75 L AUIR 55 A050%E% LI _E S R (AR UERASC(H R, W AEIR RE & R4
BRAE GG R, £ SRR AR A0 8 R A R I SRR 8 = 4 (@) AREA FE (OT E 42 1 T 1S
Itis acceptable to attach the contract payment milestone terms In a separate page If the terms are too long.
EERIMRRIES, TTRMITENMERMHE—RHERE,

No. Service Description Unit Price Notes
| B i it
1 £ R 10,000.00
2 B2k d 5,600.00 5,600.00
3 B 3,340.00 21/12/2021
4
Itis acceptable to fill in a separate Novartis Settlement Sheet if there are too

ERNMEREINE, THIMAS—REER R a—ERE,
iscount Amount

1

19,970.40

| verified expé
supporting dod

cuments are
n-off date.

%8, HENISEBEE
AL

Sign artis PO Owner
AT Bt A B A

Date of Signature

21/12/2021

22/12/2021

DeclarationiifE:
1) This Novartis Settiement Sheet is applicable for Novartis indirect PO
1B YA NN

@
2) This Novartia Settlement Sheet shauld be signed and chopped by vendor, and signed by Novartis PO owner (e sign/handwriting).
TRMFEABEIA

3) This Novartis Settlement Sheet , together v\;nh the invoice (hard copy), needs to be sa:\;rl‘: Nnvsl;ii Shanghai Invoice Process Team bEvEndm
<Delivery address: Xiao Nuo, Novartis Shanghai Invoice Process Team, No 4218 Jinke Road, Pudong District, Shanghai, 201203, Tel: 400500998600-4-1>
AR ) A
<hpFithl: NS T2 188, IREMSRORBRITREIA T, B 201203, RXARERE: 400600998800-4-1>
4) Other related supporting documents(e-version) should be sent to Novartis PO owner by vendor

(BT TRRFA.
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Appendix E
Pharmacovigilance Provision and Adverse Event (AE) Reporting Requirements
Pharmacovigilance Provision for Patient Oriented Program (POP) External Service Provider (ESP) and Health Care Professional (HCP)
Contracts
B E
HMERFRRARES (AE) #EER
HEEETE (POP) SMEBHEMERIEY LA A R NG EmR &K

Patient Oriented Program standard vigilance contractual provisions for POP Group 1 and POP Group 2
POP 58 1 £Bfl POP 55 2 tHEEETRE MR HEER SRS
The External Service Provider mentioned in this provision below refers to the contract party other than Novartis signing this
Agreement.

PUR ARk b 31 S R TR AR 7 F 22 38 AR WAL v B8 UM 45 TR0

1. Purpose BAY

The purpose of the provisions set out below is to define Pharmacovigilance (PV) and Medical Device Vigilance (MDV) contractual
requirements (for ease of reference together referred to as "Vigilance" requirements) which External Service Providers (ESPs) and/or
Health Care Professionals (HCPs) in connection with the planning and execution of Patient Oriented Program (POP) are required to
comply with. These provisions are otherwise referred to as the “POP Vigilance Contract Provisions” and form an integral part of the
Agreement. Unless prohibited by applicable laws or GxPs, reference to “written” or “in writing” in these POP Vigilance Contract
Provisions includes (without limitation) a reference to email communications.

TOCHTAIFAR N H I LR, (PV) RIS 8N (MDV) &RER CETS%, UTFSHRAN “El k) , S
HWH (POP) HITHRIFIHATAHSS M AMEAR & B2t (ESP) RI/akBeyr frfd Ll At (HCP) FERSF . XEEFGRIE KA AF N TN
“POPEEMAFKIK”, IR 5 #I0—85r . BRlE AR GxP 251k, 5 7EIX L POP A A K rh 42 K« Bl > sl
M4 EARTD Bl eas.

2. ScopeiEE

These POP Vigilance Contract Provisions apply to all Group 1 and Group 2 Patient Oriented Programs (as defined below) conducted by
ESPs or HCPs for and/or on behalf of Novartis.

X2 POP & A S5k & H T~ th ESP B HCP ARI/E AR TR EIT RN FTA 5 1 HANEE 2 i m B iH GEXLWR) .

3. Definition of POP POP BIEN

POP is a Novartis umbrella term for non-promotional Novartis programs which meet all the following criteria:

1. Involve a Novartis approved product or disease area of interest.

2. Novartis or a third-party on behalf of Novartis is interacting with programs participants, such as patients, caregivers, healthcare
professionals (HCPs) and payers.

3. Program to either support patient care, conduct primary market research or gain insights categorized respectively as:

e Patient Support Program (PSP) refers to programs created to educate a patient or caregiver about disease, medication,
administration and / or to support access, diagnosis, usage, adherence to medicinal products, and improve the overall
patient healthcare outcome. These holistic models may include services that touch on patient activation, financial
assistance, non-financial assistance, and/or adherence.

e Primary Market Research (PMR) refers to activities involving systematic original data generation, collection, and analysis
following a formal design and methodology e.g., sample size, honorarium. It is carried out to meet a defined business
need and rationale, documented in a formal report.

e Insights Collection refers to activities involving original data generation and collection that do not follow a formal design
and methodology typical of PMR activities e.g., Novartis survey distributed to HCPs.

POP 2 W I — MM f AR, A& LR rA AR AR M v R T
1 VB R A Y P BT R o A
2. WHRERAREENE=ZT2S5UHS 5EFIMEE, §FEEHE, BT RETILAL, AFE TS,
3. STHREREORY . BEATHIHTT A S BERBOW & AR E . 455
o BEIFFHIH (PSP I ANBEMEE G ERAFRIIN . 1. HARNEEMEEHFA AR, 2. A, &
M, DR S R AR T RS R T B I TR H o X S T5T H AR T R SR AN R T S R . BRI
ARG U B AN S AR A IR S -
© WIFWAWE (PMR) JEARHMIER B AIE (nkeds . 86D BT L R G R B A . WSR2 A i
W8l RN TR R T SRR B HEAT Y, FRESRAE IE IR .
o IREUWE W AR ARV SR IR R AR AR VS S, X TR AN PMR GBI IE BRI, Blingy R4 HCP Xk
P,

POP excludes Novartis sponsored clinical studies / trials, managed access programs (MAPs) and routine external interactions (unless the
interaction involves organized data collections including surveys of patients or healthcare professionals, or information gathering on
efficacy or patient compliance).
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POP REIEIEEB G FLARS . EEHZATH (MAP) MMM EE) (BRlZ a0 LA AL EIRE, O &
BT DR ML I, B0 G T7 BB A O S Bl

Routine external interactions, between Novartis employees and external people (e.g., as part of Ad-Board, Medical Scientific Liaison
(MSL), Sales Force interactions and/or Patient Engagement interactions with patients) refer to regular communication or engagement
that occurs as part of normal business operations or daily activities. It typically involves standard procedures, established protocols, or
recurring interactions that are expected and do not deviate significantly from the usual course of business.

AR U TTAAMBN R Z AN S (G0, VYRR &2 R ﬁ (MSL) .« AN HENF/SEH S H5HIT 5 E
HRIHZ AR IEW 5B E S HEVEI I — 80 3T R E IE RS 5. el LR, S RV EE
3y, I A S BRI RS AR .

All the above programs are classified by Novartis as set out in the table below (all unique attributes must be met for the group to apply).
PV LR H B vEEEAT 23, IR R TR CORb R IR 2 ) 46 2005 T A R TR A .
Table 1: POP Classification 38 1: POP 92

Group 1
o Main purpose is to

Group 3 |
Any POP programs that do

Group 2

support o  Main purpose is for market o

patient care.

research or to gain insights from

not fit into Group 1 or

o Program involves Novartis patients/HCPs. Group 2.
approved product(s). o Program contains questions
Unique o Information received and/or related to Novartis approved
Attributes collected on the use of a Novartis product(s).
approved product on o Information requested and
efficacy/safety/tolerability primary data collected on the use
of a Novartis approved product
on efficacy/safety/tolerability
514 524 H3H
AR o FEHRSFFEEY o  FHHMA#ATHHEMEN o  (EMAEHE 1HSEE 24
o DUH W KB £E B EHCP W2 DL 1 HoAt 75 H

o WREIA/EEER R TR WE o BIHEE SRR CHtEE L
ELFLHE b i i KA R Atk 7 it A 5K 1 ]
1T 5215 o WK T vl A St AE b
TP it R R 22 A i 2k
11— F e

For each POP, Novartis will confirm with External Service Provider before the start of the relevant POP, whether the POP is a Group 1
or 2; this can be confirmed in the Agreement, the Statement of Work or otherwise communicated by Novartis in writing to the External
Service Provider.

XFAEAS POP, SHHEREFERISE POP JHUART S A RIAIX 77 6fA, POP 22 1 IARH 2 s XA BMEDML. TARBITS .
TAETT S8 A B 4R LA TR 05 & A 77 Vi

fE45T 5

4. Adverse Events RERZE{§

Adverse Event (AE) is any untoward medical occurrence in a patient or clinical-trial subject administered a medicinal product and which
does not necessarily have to have a causal relationship with this treatment. An adverse event can therefore be any unfavourable and
unintended sign (e.g. an abnormal laboratory finding), symptom, or disease temporally associated with the use of a medicinal product,
whether or not considered related to the medicinal product.

AR (AE) fEH =0 (RIZ S F/BERST 20 1 83wl PR wxﬁﬁ%ﬁﬁiﬁ’JE{ﬁJTﬂE’JE? $fE, eSS E”
i R KR Hik, AE W] LORAERS (] b 5 0 VA i A RIR AR AT AR RIAE SR ARAE (. See 45 R w) | ADIRER
W, TWHREGZ "M AR KR

In addition, all special scenarios and other reportable situations, including but not limited to technical complaints, medical device
incidents, as described in the Novartis POP AE training, must be notified to Novartis Patient Safety function.

sk, VEHE POP AE F5ill iR i BT Repk G U A A v] LRGSR CRIGEAR TEARBF . BT a0 2o
B

For the purpose of the POP Vigilance Contract Provisions, adverse events, special scenarios and other reportable situations are collectively
referred as “AEs” in this agreement.

HT POP B A &I H K, AWMEUTRIEA REM RRERNE SO T R s it ge—

VR R

ﬁ’\y\j“AE"o

5. Adverse Event Reporting A~ R E4HR &
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Any and all AEs relating to the use of a Novartis product(s), regardless of causality or seriousness assessment, product labelling and/or
reporter type, of which the External Service Provider is notified during a POP shall be transferred by External Service Provider to the
Novartis Patient Safety function within twenty-four (24) hours? of notification and as further set forth in the Novartis POP AE Training.
SAE R SR EUERT AE, AT RICREG EAERIPFA AT, 100 P W A/ o RN, & FAEX 5 TE POP I
H AT IR SRENR, & IRARR 75 RIAESR A — 0 (24) /A4, f e i e B F 2 i 1,

External Service Provider is required to reference or cross-check the relevant Novartis product list, as provided by Novartis, to identify
relevant Novartis products to assist its reporting obligations: This is not required for POPs where POP participants’ or patients’ therapy
is a Novartis drug or associated with a specific Novartis therapy.

B FAEX J7 i 25 U B R LA DGR H = dh AR, DLUUIRE TR 7= b, IhBILBEAT IS 55 POP 253 & M7 e vk
H2 W) B SR E I VE IR ST AR K POP, IG5 it

External Service Provider will notify Novartis by either using Novartis online AE reporting tool or e-mail / fax using a Novartis Adverse
Event Report Form (as further specified in the Novartis POP AE Training) to report the event to Novartis Patient Safety function. Each
report will include information that it is originated from a Novartis POP (including specifying the Program name and Program ID).

& [FARR 75 n] LUOE I A B i 2k b AE % T SO I f 1 iR/ LR R T AN RS R A7 0 (EQs S POP AE il iyt
— DRI e EE A EIRA RFMF . SRS HEA Sk L POP IfEE (BIFEENH &AFAMIH ID) .

External Service Provider shall provide Novartis Patient Safety function with any and all appropriate personal health information
necessary for Novartis to record and report AEs in accordance with applicable law and regulations.

A RIS 7 82 1) 1 4 R 22 4 B T 13RI SRR AR SOE HEE R AR S AE I a5 SR AE 2 B A REAE

6. Novartis POP AE Training’ j&% POP AE 1Zi)ll6

Novartis POP AE training must be completed by the External Service Provider and its Personnel (including new workers) directly involved
in the POP, prior to starting any fieldwork or contacting with the participant; then refresher training on annual basis must be completed.
In relation to adverse event identification and reporting, Novartis shall provide AE training either via a virtual meeting or via a e-learning
platform to External Service Provider Personnel identified as being directly involved in the POP. External Service Provider shall work
with Novartis to ensure that the training is conducted in a timely manner. After receiving Novartis AE training in a train-the-trainer
session (and not via e-learning platform), the trained Personnel of the External Service Provider may provide training (including the initial
training and the annual refresher training) to its Personnel.

TR TAE S S 55 BARN, SFAEXN T RHEESS POP MITIEAN (BRI R T BAEREE POP AE il: 4R
JG, DAGEAERE AE BERl. KT RFMEMNAMRS, WERET L oW EiEd BT E, mfEEHESS POP &
AEXST7 TAEN AR AE AE 55illl. &AM 7 RS HEEETE, BRI IR AT b (idpld 2ol e %2
WA AE BRI, A AR O 2l BRIl A GORT g AR N UEREERAI CRUIFVIIA B FIAEE AE BERAUD

External Service Provider hereby confirms that it has received prior to entering into the POP specific contract with Novartis a copy of
the applicable Novartis POP AE Training materials (POP Training Materials) and acknowledges and agrees that the content of the POP
Training Materials (including any requirements and obligations applicable to the External Service Provider contained therein) and any
updates to the same communicated by Novartis in writing during the term of the Agreement shall form an integral part of the Agreement.
& FAX T ELERA, AL 5TRHET POP e & R 2 B CYCBE K TE 4 POP AE 35ilAT KL (POP 35IFEL HIRIA, FEikrAl
A& POP T RH A 2 COARIE LS IR RRE ) 15 RARKS 7 RSO SLS5) W SCTTA]T BAF T A% R (] S R4 A

3 1) If identified AE during a business day, must transfer within 24 hours of identification, as detailed below:
— Ifidentified AE during Friday business hours (and your office is closed during Saturday & Sunday), transfer on the day of
identification.
—  Ifidentified AE after business hours on Friday (and your office is closed during Saturday & Sunday), transfer latest by the
end of next business day.
— If identified AE on the last day before national holidays, transfer on the day of identification.
2) If identified AE on weekends (and your office is closed during Saturday & Sunday), transfer latest by the end of next business day
following that of identification.
3) If identified AE during extended weekends and long national holidays, transfer no more than two calendar days following that of
identification.
A1) WRAETAEE SR AE, BRIELE 24 N PIfEIR, TERSIR
. U SRAE A L TARR ) A 3R %D AE OF LI A ARSI S HSCHD , WITESRED AE 24K AR I E] A %38
. WRAE B H TAER B S 3k AE OF HIEM P A SRR SR HHD , &IBERA AE 510 F— TIEH 45 Witk .
. B SRAE R 505 W AT R BRE — R AR TR AL SR AE, IIIFESRAN AE 2K AR A] A A% 34
2) WUERAERARSRA AE OF BRI A BN H MDD, WERM IR AE J5 89 R —A LA B 45T
3) A ARAE AT K R RN Sk 8 1 i H AR 3R A AE, BRI ESRA AE J5 I mAN H 3 H A fE i
5 Training requirements are only for active ESP/HCPs in POP (not for ESPS/HCPs which are qualified but not actively engaged).
6 B R AGEH T POP H (K IEFESAT I H 19 ESPIHCP (AN 746 %5 5 (5 24 i AR 44T 350 H [¥) ESPIHCP)
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[N ] i

At the request of Novartis in the event of any POP Training Materials update, External Service Provider and its Personnel must complete
training on the updated version in accordance with any completion timelines specified by Novartis.

R EER, aR POP Frill bR AR ST, o [R5 e EL oA N G 250 A v e 5 PRI T80 52 B S BT AR R 151

External Service Provider must document the training and archive training records of all involved Personnel. All training material and
documentation must be made available to Novartis upon request..

& [FARN T B AHE T K BOPTE LA N BRI, FEREIRC TR . A BRI SO U8 ZR B k45 T 4.

Before the First Participant First Contact (FPFC) date for any new POP, External Service Provider must send to Novartis a written AE
training attestation (Novartis reserves the right to specify the format of such attestation) that all External Service Provider Personnel
identified by the External Service Provider as being involved in the provision of the POP, have been trained on Novartis AE reporting as
required under the POP Vigilance Contract Provisions.

TEAEATH POP M hiz 5 N kEefih (FPFC) HIZHT, & RN 7 LAt iRk it AR S5)INE (4 A ) IR B 48 E IR IE
R XIBRD  UESEE [FARX I € 2 5 POP T & [EARX 77 TAE N 51 CARYE POP k& 7] 56 3K I 2R 252 1 W46 1 AE #R i Al
KE .

Where permitted by law and subject to the terms of the Agreement regarding subcontracting, should External Service Provider
subcontract any of the Services relating to the POP, the same obligations regarding Novartis POP AE Training as defined in the paragraph
above, must be followed. It is the responsibility of External Service Provider to provide Novartis POP AE training to its subcontractors.
Only an External Service Provider Personnel trained on the training material (as per the train-the-trainer process outlined above) shall
provide such training and must use the same training material he/she was trained on. Training documentation must be archived, and
training material and training documentation must be made available to Novartis upon request.

TEVERRVFIIEN T, WERTBMIBCEER, WREFRMAXN T 785 POP A XRIEMMSS, NLitEs 5k POP AE HiiliH
RE LIRMFE L5 A FEMXT T 5t A KRt ine POP AE £l X GRIE_LIAELINIRE MR Bzl 85I BRI & F
FAXS T AR SUAT SR AL bR, HL 2504 R 8% e s BRI RO AR )35 IR kL . S5 UIC b A RS, I BB 55 AR R SO 200 32
SRARBLLGTEAE

It is the responsibility of External Service Provider to ensure subcontractor’s compliance with the POP Vigilance Contract Provisions.

A [FARXS I S S R > LR ST POP £ Rl 2

7. Supplier Quality Assessment and Commencement of Services {5 R EIFHFIIRSS A

External Service Provider hereby acknowledges and agrees that all information and responses provided to Novartis as part of the Supplier
Quality Assessment (SQA) process shall be considered as an integral part of the Agreement, and that such information and responses
provided are complete and accurate. Novartis will have the right during the term of the Agreement to require the reperformance of the
SQA and/or for the External Service Provider to provide updates to the SQA and External Service Provider will co-operate fully in the
reperformance of the SQA and providing updates requested by Novartis.

RFACEH TAM RS et GmaEET R IEE WAL « SMNBIRSSIRAEF AR IF R, EAMRNRFEFME (SQA) AR —
o RS AT A (S BAE S RAUNCR AT 2 B —E8 5, BTSRRI SN S e AR M . EPRSUWIR A, TR AL
EEREHTEAT SQA FI/BE SR A FIARRX 77 32 46% SQA MIBEHT, & RARX T 2l & EHEAT SQA, I RHLEHRERIE R

Furthermore, External Service Provider will pro-actively inform Novartis in writing of any change in operations relating to the POP
relevant services that could have an impact on any existing Novartis qualification and, following such notification, a risk assessment or
re-qualification of the External Service Provider as a POP service provider will be required. External Service Provider will reasonably
co-operate (at its own expense) with Novartis in respect of any (re)qualification.

AHAGE R TAHMBIR SR AEE GAEETIRAEE LD - Sbah, & FARXS 7 3230 DAAS DB 208 175 ST 7] Al 23 R0 21 24 1 v 4
WIEB S POP JRSAHRIHAEAT, I BRI BNZB RS, 725G RN 7 #EAT KU PG BCE BTt 1T POP IR #4210
FENE. SR (3D ST GEFD BHie SRR GHENEE,

External Service Provider hereby acknowledges and agrees that it is not permitted to start the Services in connection with any specific
POP unless and until it has received written confirmation from Novartis that it has been successfully qualified (from a Novartis internal
perspective) to perform the Services relating to POPs.

ARGFAUEH TAM RS et (AEET RIE T AL« SMERSR AL B IR R R, BRAE H =R R R R FimeL, Ko
IR IEAT 5 POP AHR VIR HA% OANHEHEATTAID , B, HARAER POP 5 H IFUE RS -

External Service Provider will not start fieldwork or contact participants unless and until it has received written notification from Novartis
expressly requesting it to do so.

A FA 7 AR BB BN R I ZOR T R I TAR SR 22 58 A IE A, SSRGS TSRS 5% .

External Service Provider will report the FPFC date and the Last Participant Last Contact (LPLC) date in writing within two (2) business
days to Novartis of the applicable dates occurring.

G FAXS T EA S H IR AE S (2) AN LAEA N BIRAMiEEREEMS 5EEREM (FPFC) HIAMARNA S 5% R k%
fil H# (LPLC)
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External Service Provider is required to follow Good Documentation Practices during documentation of POP activities performed for
and/on behalf of Novartis.

FEALFPRIARIE T T JE ) POP WG ZMIA], &[RRI 7 B~y RAF A SO AFHE RS

8. Adverse Event Reconciliation (AER) ARZHE{H##%3Y (AER)

AER is a mandatory quantitative Pharmacovigilance quality control for programs falling into POP Group 1 and Group 2 to confirm that
all the identified AEs and other reportable scenarios have been transferred to and received by Novartis Patient Safety within 24 hours.
AER is scheduled based on actual FPFC and LPLC dates.

AER J& POP 5 1 21058 2 4130 H B 5] ME B 25 & mUs 845 m),  UUBRIARTA C U1 AE FIEAR AT & 101500 ©7E 24 /Ny B4
P 2 I R AER %2 HERFE TSR FPRC H AN LPLC HIH.

At the written request of Novartis, External Service Provider agrees to cooperate and assist Novartis with periodic (at least every 3
months) internal reconciliation efforts to ensure consistency between those AEs reported by External Service Provider during a designated
timeframe and those recorded by Novartis as per timeline indicated below.

RAEEEA T ER, A FEAAN T S S EEA R GEFIIEE AR EH (EDERE—IO WAFEZR TIE, DIRRE R 7
FEAR E I (8] Bt A _EAR AN R Z0F 5 1R 46 A B 1R LUR I (B 3 Pl A R EAFIE B — 2.

AERs (including the initial AER) to be performed during the POP should cover a measurement period of no longer than three (3) months
from (and including) the FPFC date, with the final AER measurement period ending on (and including) the actual LPLC date. The last
AER must be conducted after the final contact with the last participant of the relevant POP. All AERs must be documented using the
applicable Novartis forms and sent to Novartis within two (2) weeks from the AER Scheduled Due Date. For the purposes of these POP
Vigilance Contract Provisions, reference to “AER Scheduled Due Date” shall mean: (i) for the initial AER reconciliation, the date falling
at the end of the period chosen by Novartis as the measurement period for the initial AER; (ii) for AER reconciliations thereafter, the
dates that occur on every anniversary of the date in (i) above; and (iii) for the final AER reconciliation, the LPLC date.

£ POP AT AER (BIFEHI45 AER) RiiE: )\ FPFC Hiite (3f B4 FPFC H#D A= (3 MHKME, &% M AER
& HAESEPR LPLC HIHAS R (U6 LPLC HID  RIX AER LAIEAER POP Tl H e lidf5 — ik e — 2 5% EidtiT. il
AER 25U F & A i e kil sk, JR7E AER FUE#UE H B (2) AN RIESEE. 75 POP LM A F &P, “AER #UE#IEH
B2de: (D XWTFWIME AER &5, % H B R EER Y AER WSS RN G XS4 AER x5, N Bk (D BipridH
MRS EER;  GiD WAk AER X}, Jy LPLC HY.

In the case of any identified non-compliance/actions linked to audit observations/inspection findings or deviations related to AE reporting,
at the request of Novartis, External Service Provider hereby agrees to fully cooperate and assist Novartis in performing AER on an ad-
hoc basis.

WIRTERE A B THEE R R BUE TG T AE R i B AE IREMDOCHRE AT, MR MER, A RN TELRER AT
B R IGR T/ AER.

9. Source Documents B3 {4

Source documents/data (or sometimes referred as source records/source data) are any and all types of records or supporting materials
where the interactions between the External Service Provider and the POP participants is documented. Examples of source
documents/data include but are not limited to: online surveys, recorded discussions, fax receipts, letters, database entries (i.e. Customer
Relationship Management (CRM) system), documented interaction with patients or HCPs, digital apps with the ability to record an
interaction, records of telephone / video calls, paper records, notes, questionnaires, e-mails, SMS and AE reporting forms if the event was
recorded directly on the form during conversation with participants.

PO (B RFCRRIC ARSI i3 & FAXT 7 POP T H 2 538 H AN AT AT 8L (Mc Sl ORISR A 7
AFEEARRT: ELEHE. ERETIe. BB R. S8, BdREXHE (MEFXREH (CRMD £%) . idxi5HEF L HCP
FIHZ). BERILR HANMECE N R T . i E LS. 403 il SRS, Bk, SMS fl AE &R (525%
AR B AE SHAPID RIS L) o

Prior to the commencement of each Group 1 POP (i.e., prior to FPFC), specific source documents/data for the POP should be clearly
defined in the Agreement, Statement of Work or otherwise agreed in writing between Novartis and the External Service Provider.
Reference to “Source Documents/Data” in the remaining provisions below shall, in the context of each Group 1 POP, refer to the specific
source documents/data types identified in the applicable Statement of Work/Agreement for the Group 1 POP. In addition, in all cases,
the output generated from any app/system (e.g. PVI tool; this is an online tool to report AEs electronically to Novartis Patient Safety)
used as first point of data collection/report will be considered as Source Documents/Data too.

TEES 1 4H POP JHG 2/l (RIFE FPFC 280 , RAEVMK, TAEUHIF P laiE X POP i BAAJE SO 4, Blivs 0 5 & R 7 5547
BHLIE. BN 14 POP MEHRT, FICHRERPIIH “WOCHEEE” FEEE 1 4 POP & I AR M A3/ i i 52 1) A
PSR Besh, EEHR T, EAMHBFIRS (Bl PVI TR &g —Mag TH, P77 m e 8 2 i)
& AED A A S aa Bom e o e R A IR S s

10. Source Data Verification (SDV) — applicable to Group 1 POPs only REHREIGE (SDV) -UEMAFEE 1 42 POP

SDV is a mandatory qualitative Pharmacovigilance quality control for programs falling into POP Group 1. During SDV the source data
as contractually defined for the program is reviewed to confirm that all AEs and other reportable scenarios have been identified,
transferred completely and accurately, and received by Novartis Patient Safety. SDV is scheduled based on the actual FPFC and LPLC
dates. Novartis or a third party acting on behalf of Novartis, will conduct an initial SDV three (3) months after the FPFC date. Further
SDVs after the initial SDV may be carried out by Novartis or a third party acting on behalf of Novartis at Novartis’ discretion. External
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Service Provider should provide access to Novartis to the necessary source data (or a copy of it with written/signed/dated confirmation
it is a true and accurate representation of the source data) to conduct the SDV. At a minimum, External Service Provider will conduct an
SDV one (1) year after the initial SDV and yearly thereafter, and again at the conclusion of the relevant POP.

SDV 7 POP % 1 415 H f9 5l M e Y2y W m i &4 5. 75 SDV #iiE], XTI H &2 CRIEEEE T # &, DAIARTE AE A
ARG O IR SEREHER ML BAR, IR R R AT SDV M HER EE T SibR 1Y) FPFC 1 LPLC H#H. #fealifRRiEE
TENME=J7HE FPFC HIAE = (3) ANHIHTHIME SDV. ¥4 SDV JGiE— SDV 1] Rl fRR tE 40473 M58 =07 FAT YUE
BEAT . B TRIAENS 75 B2 ) AR SR AL AT SDV BTaR ISR (Bi—f A BT AR 71 B H I RIA, B A RS 1 L Se e
BID o BAFRAAX B ESEYIE SDV E— (1) 4. EEHEL KEMK POP 45 31T SDV.

The amount of Source Documents/Data being checked should be agreed with Novartis depending on the number of interactions expected
for the POP as per the requirements in the POP Training Materials. External Service Provider should provide an attestation of this
activity and a high-level summary of the results to Novartis Patient Safety function within a six (6) week time period from the SDV
Scheduled Due Date. For the purposes of these POP Vigilance Contract Provisions, reference to “SDV Scheduled Due Date” shall mean:
(i) for the initial SDV, the date that occurs three (3) months after the FPFC date; (ii) for SDVs thereafter, the dates that occur every year
after the date in (i) above; and (iii) for the final SDV, the LPLC date.

R4 POP FEAPRI IR, X1 REW IS AR HE, R POP TN AR EU S WL — . & [FARX 7 RAE
SDV #UE#IE B WIEESS (6) Ji A A v B 22 B0 R AL SN IIE I AL B 45 RIOMERE 2145 . 7 POP Eai& [FsakH, “SDV #i
FEHIEEIAE: () X FWIEE SDV, BN FPFC HIE = (3) MNA; G XFJE4:HM SDV, N L@k (D Wik B E®EER
i BLE i xT5&% SDV, 24 LPLC H#l.

External Service Provider should document the results of these activities and make them available for Novartis review upon request.
During the SDV if any non-transferred AEs are identified, Novartis may in its sole discretion require/request a full review of Source
Documents/Data for all SDV Interactions and External Service Provider will be responsible for ensuring the full review is carried out as
per timelines communicated by Novartis, and all associated costs and expenses incurred in carrying out such review will be the
responsibility of External Service Provider.

B RN J7 R SOX SR B I 4G R, IR VA AR A SR MG AR LG R AR AT A & . 7E SDV HIR], AR TAEMIR L3RI AE, 1E4E
A EATHRE SRR BT A SDV HA USSR B AT T A, & FIA 4 55T i Ord R AR AR TR i () R BEAT M e 2,
J IS T A7 AR IR BT AR G B B AN S ke B R AR O 65T

Novartis will have the right to review Source Documents/Data records for the purpose of determining External Service Provider’s
compliance and accuracy in AE gathering and reporting.

AR SRR, DA S FAR TTAE WA LAl AE & B RIHERR 1 -

In the case of any identified non-compliance/ actions linked to audit observations/ inspection findings or deviations related to AE
reporting, at the request of Novartis, External Service Provider hereby agrees to fully cooperate and assist Novartis in performing SDV
on an ad-hoc basis. Notwithstanding that this Section 10 is stated to apply only to Group 1 POPs, the requirement to carry out SDV on
an ad-hoc basis (at the request of Novartis) will also apply to Group 2 POPs.

WURAEFRE A B B T 45 R RIUTAT S AE $RE AR IEMECH AE HEMRMREITE), RIEERER, & FF Ik R &7 i
A B RIGE R SDV. REH 10 e MGER T 1 4 POP, {H CRIEHEFEMER) IGK R SDV MERMBEHFH 2 A
POP,

Without prejudice to Novartis® audit rights, Novartis will have during the term of the Agreement and until expiry of any applicable
archiving/ retention period the right to access/ inspect the Source Documents/Data (including the right of entry to relevant External
Service Provider’s (or their subcontractor/supplier) premises to the extent necessary to exercise such right) in order to ensure Novartis
can comply with all regulatory and internal requirements relating to vigilance. In the case of any such access/ inspection (including
without limitation as part of SDV), the External Service Provider will follow a principle of data minimisation where required by local
law or this Agreement, including through anonymization/ redaction of relevant Source Documents/ Data to hide/ obscure any personally
identifiable information.

FEAPLE AR E BRI AT T, AR SUHER P9 DL B AR 2 TR/ 08 BT AT, TR AR LT A & IS SO AR (ARG S
FIAERT T (B QR BE LR ) BT AR, B BT AR, DUR R o 18 vl iR~y 5 5 A DS I P R P 2
Ko BTG F/AG A CEFEEARTAEN SDV —3o V5 RIS ED M5, A RV 778 s 2y 8 sl A i3 B R A B0 f /)
ARJE I, A S o A VR SO B AT BE 2 A, DA SBUAE S AT A AR AIME B .

11. Corrective Action and Preventive Action, Audits and Inspections ZHIEfShEFNTREGIENE, EESHIT

In case of non-compliance with the requirements of the POP Vigilance Contract Provisions, External Service Provider commits to
promptly communicating these deviations to Novartis and correct the issues within the relevant mutually agreed timelines (the Parties
acting reasonably and in good faith). External Service Provider must document, track and close/complete any Corrective Action and
Preventive Action (CAPA) put in place internally including without limitation those put in place following input from Novartis. External
Service Provider must notify Novartis of progress on open CAPA completion on a periodic basis and when completed, or as requested
by Novartis.

BB BUARM Y POP EM A R S E R TE LU, A RIS 5 A A5 LRI e B B Z T e, FFAE X7 g RO AL A I A IE (3L
i AFEFWASHE AT o SRAEX T B AHER . IBERAISE /56 A R IURAT T 2 IEADTRBG fE i (CAPAD |, BLFEEARR Tk
PR LA R AR 5 [R5 00 2005 31 LK% AE 52 PRI SRR 8 4 1A SR AT HE 50 14T T 1) CAPA SERRIFIE R 1 -

In respect of each POP, for the term of the relevant Agreement relating to the specific POP and for two (2) years following expiration or
termination of the same, Novartis, or its designated third party auditor, will have the right, to audit (whether on-site or paper based)
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External Service Provider’s (or its agents or subcontractors) processes, procedures and training, including records, data, documentation,
Source Documents/Data with respect to AEs in relation of use of Novartis product(s). External Service Provider commits to correcting
issues from audit observations within the mutually agreed timelines (the Parties acting reasonably and in good faith) and promptly
communicating the actions to Novartis. The Parties agree that where the Agreement contains more extensive audit and remediation rights
than the audit/remediation rights set out above, the more extensive audit/remediation rights set out in the Agreement will equally apply
here, subject to observing the minimum requirements set out above in terms of the duration and scope of any audit/remediation right in
the context of the POP Vigilance Contract Provisions.

KFHA POP, mh54EE POP A RMARKI LM 5, I AAEZE B K LG (2) 4R, e e Mg =R
BABFEE GBI AR T (BHARBEMES G M. Brmssil (il BdE. otk WSO/ S5 e
MARSCH) AE Bdl) o AR A LS FEXUTT 40 5E IS TRl N 2 IEFE A W2 48 b i 1) (R ARG G BB IR WAT 3D IF S )
W ARAR B AR DS . XUT R, WM S A E AN BOBURI AR LE IR FE & AMACRI S 9T 02, WP E (58 R )iz M FE 2 /4
PRI AL R AE M, RISy L3k POP B 7 S5k Hh A E (ARG 28/ D SROASL IR 35 48 ) T BB 77 T PR A IR 5K

In the event of Novartis legal matters, including civil litigation and governmental investigations, or any governmental inspection or audit,
External Service Provider hereby agrees that it will fully cooperate as requested. In addition, the External Service Provider hereby agrees
to allow domestic and international health authorities to inspect their vigilance operations as necessary for Novartis to maintain
registration in the countries where the Novartis product is marketed.

TN R R, ERERFVFANEUNEE, SUEMBUTHE SRS, RN GRS ZERe NG, Wb, GFRM
X 7 A I T o A R s I A 22 AR A 5 S o T L2 s 3, DA VAR AE Vi A i Ty B S ORI E IR S

12. Archiving 514

External Service Provider must also create and archive documents/records such as AE reports and forms sent to Novartis during the
provision of the Services, as well as internal standard operating procedures (SOPs) for its AE reporting procedures and any POP related
document including but not limited to Source Documents/Data from the interaction with participants and maintain them, where
permitted by local law, for a minimum period of five (§) years, or if a longer period is required by local law, for such longer period (in
each case, measured from POP closure). Such documents/records will be subject to audit. For the purposes of this paragraph, reference
to local law in the case of jurisdictions with federal and state laws, refers to the prevailing/controlling local law (be it federal or state),
and where both federal and state laws have equal application, the stricter retention standard will be applied where permitted by such
local laws.

B [FARRS 75 38 A2 B SR RS SR VARSI AnTE SR AL AR S5 () ROR 25 TR AR 1Y) AE SRE FIRAS, LA AE E3RIAAR I A EEhRERR MR A
£ (SOP) FUEAT POP #HK AT, GIAANRTRE 5SS 5 BRI, FHAESHVER RV IEN TR IRERE DT (5)
TR, BUAE IR R R AT SN (8] AR RS 100 T B AR AF ST AC I 18] (RSO0, AN POP S5 aRIN IFIRTHERD o MU RE R R AE
o FEAFT, NSRRI i XN B ik, RARIUATHE IR AR (ORI ERMND |, RIS
MNERRIRI G A, KA 2 S VA OV B0 T IS S P48 1 DR B ke

Notwithstanding the foregoing, for source files/data stored on the DEA for interactions with participants, for source files/data containing
AEs, the retention period is at least five (5) years after the source file/data was generated; Source files/data that do not contain AEs should
be stored for at least until the SDV is completed, and the SDV should be completed within the specified time limit. For other POP-related
documents signed by the patient (e.g., informed consent of the patient, supporting documents such as insurance payment information)
stored in the DEA, they shall still be retained in accordance with the retention time limit specified in the first paragraph of this article.
REGHRLE, HRAAHER TG NS S 58 BB SR, T3040 RESRNERE I, RN IRZE D%
WSR2 R (5) & WTAEEARRIFARMIE A B, ZD0ZRAEBEEIRRIE (SDV) 588, JEEHR T

(SDV) FLFERUE M PR SE M. ST TARRE R AT 6 I H At POP AHOCI i B #2538 . RSB A (fln. &3 it [E
B SRRSO AN CRISIEAT BORD T3 R4% B AR 5% 28 — B o e IOARAE I R BEAT R AF

After the end of any applicable archiving/retention period, as regards the destruction of documents/records containing personal
data/information which are subject to a data processing agreement (or equivalent) between the Parties (including as part of the
Agreement), the provisions of the relevant data processing agreement will apply.
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The archiving and retention requirements under the POP Vigilance Contract Provisions may be more extensive than those set out in the
Agreement. In case of any conflict between the provisions of the Agreement and the POP Vigilance Contract Provisions, to the extent
permitted by law, the requirements of the POP Vigilance Contract Provisions (if stricter) will apply.

POP % & [R] 2% 3R A AR AN £ B 2K T B L S B B0 SR BE ) V2 . R IMARERS POP MG IR 2R B FEAR T PR, #EE
FESVFIITEREIN, POP EMi& MK ZR (GRS 1) #d .

13. Amendments and Organizational Changes {EiTF14H¢A3E

Novartis reserves the right to amend the POP Vigilance Contract Provisions at any time if a requirement is imposed upon by an authority
or, in its sole clinical discretion, such amendment is necessary for patient safety. Upon written notice from Novartis of any such
amendment, External Service Provider will comply immediately (or such other time period specified by Novartis) and any failure to
comply will be deemed as a [material] breach of the Agreement.

PERE LR BRI BT POP B M & R 25 X URUH], W AEAE AU LI Y SR I BEAT AT, SRR S ST (R PR A A b AT LM
VT DAORIE 8 22 I BEATAET o WS BT A R 0 (R e S TT TR IRy, 5 AR 7 257 B s (B AR 8 AR TRD AR ATAS
TESFAT BN ™ Fid SR AT .

In the event of any changes relating to External Service Provider including, but not limited to: organization name change, service
capabilities or operations, the External Service Provider must, without undue delay, inform Novartis in writing about such changes.
L5 E AR 7 AT AR B, AHFEAIR THRLTART SR IBUSE, & AR 7 06 250 S I K i e A B D) 45 T 1 =X 3 0 v
.

14. Contacts BREEA

The ESP shall nominate an Account Manager and share its contact details (name, address, phone, email) with Novartis, where not
provided below, promptly following signature of the Agreement.

TEABARNE, ESP MALHITEE — M0 H A B IHZ A RPIVEAIEE R (4, Ml WidE. BT KikRite CRookig
# .

The initial Account Manager details for the ESP are as follows: ESP S50 H & B RS 20T
Name 24 :

Email AL HR4H:

Tel HL1:

The Account Manager shall have:

- Oversight of all Novartis POP projects and

- Be the main contact for any questions related to the POP projects
%I H AR T -

- WEPHEEEPOPIIH, Jf

- AEJRAEAT POP Tl H AHIG ) 5 1 3= L8 A

Novartis local contact for reporting purposes - L% H #5424 1o Bz A
The initial Novartis local contact for reporting purposes is as follows: i #5424 AT -
[insert contact details including email address] [fi NEE R 30, B35 T HBAR i hE]
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AE Reporting Clause
AE & %K

The External Service Provider mentioned in this provision below refers to the contract party other than Novartis signing this
Agreement.

PUR AR5k v 31 e R TR AR 7 F 28 38 AR WAL v B8 LA 45 TR0

1. Vigilance obligations -, X 55
External Service Provider shall comply with the following obligations in relation to vigilance:

A [FIARN T7 R BAT R B ARG 55«

1.1 External Service Provider acknowledges that [Novartis] and/or its Affiliates (“[Novartis] Group”), as registration
holder or manufacturer of medicinal products/medical devices in territories potentially covered by this Agreement
has certain vigilance obligations in order to meet applicable regulatory rules and guidelines worldwide.

A RS T AR R A B (LU iRk <SRRI ) A A U STl X 3 P 5 2477 /12 97 28 ey v
RN B 7 T R JEAT R M LS5, DA 2 A RIS 0 R A e

1.2 Based on the nature of the [Services], External Service Provider and its Personnel, may have contact with patients,
prescribers, physicians or other consumers on a product where a [Novartis] Group company is registration holder
or manufacturer.

MR R S5 PRI, & [RIAE R O S AR N AT e SR R AR B A mI R & B P 1 7= b K B . 753
[ AR B AR P E B R

1.3 The definitions of terms defined below such as “Adverse Event” (or “AE”) and special situations (as further
explained in Table 1) are in accordance with EU and worldwide guidelines (Directive 2001/83/EC; ICH guidelines
E2A and E2D) and shall apply to this Agreement.
THIARE R E LA RFA? (BCAE”) FRekIBOL (R 1 PRt — SR FEREMeREE (35S
2001/83/EC; ICH #87 E2A fl E2D) , JFRII&E AWML
An Adverse Event (AE) is any untoward medical occurrence in a patient or clinical trial subject administered a medicinal product and
which does not necessarily have a causal relationship with this treatment. An adverse event can therefore be any unfavourable and
unintended sign (e.g. an abnormal laboratory finding), symptom, or disease temporally associated with the use of a medicinal product,
whether or not considered related to the medicinal product.
FREFESE (AE) ZLE/HFE 15 (RIZ50 R 2T #8198 2 2l AR i 52 58 il R AE NI T FIIE FF A, EH A —E 5 %
B HRIRKS . Kt AE A LU ZERTTE] L5 (i i 1 I AT FIFE TR AL (B 6598 F 4508070 TEREE
s TR T 27 i B RIS

For the purpose of this Agreement, reference to medicinal product in the above definitions shall also apply to medical devices.

FEAB R, L3R 5E AR 2 it 03 T BT A b

Where local laws, regulations and/or guidelines in the territory where the [Services] are provided/delivered have a wider meaning for
AFE/ADR, these expressions shall be given the wider meaning for the purpose of this Agreement.
SRR AT AR S5 O DX IR A A VR SRR/ ERIE R X T AE/ADR BAAHZ & X, AR, XERARNEAHF 2K

& 3o

External Service Provider will forward all Adverse Event (AE) reports and special scenarios and other reportable situations defined in
Table 1 that External Service Provider or its Personnel receive relating to or in connection with a [Novartis| Group product/medical
device from the territory where the [Services] are provided/delivered (together “Vigilance Reports”) to [Novartis] as source documents
within 24 hours3.

8 1) If identified AE during a business day, must transfer within 24 hours of identification, as detailed below:
— Ifidentified AE during Friday business hours (and your office is closed during Saturday & Sunday), transfer on the day of
identification.
— If identified AE after business hours on Friday (and your office is closed during Saturday & Sunday), transfer latest by the
end of next business day.
— If identified AE on the last day before national holidays, transfer on the day of identification.
2) If identified AE on weekends (and your office is closed during Saturday & Sunday), transfer latest by the end of next business day
following that of identification.
3) If identified AE during extended weekends and long national holidays, transfer no more than two calendar days following that of
identification.
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External Service Provider shall request the reporter to give permission to provide its contact information to [Novartis] to facilitate follow-

up on the report if needed.

o R 7 8 BRI VPR IR R (B S, DU A 7 2 X iy AT B

1.4 Follow-up of Vigilance Reports shall be performed by [Novartis] or by the External Service Provider, if the reporter
provides the permission to follow up to the External Service Provider exclusively.

A BIBE VIR bR AT o B A SRR AU RS 7 04 BEATREDT, 00 e R AR 77 R AT

1.5 External Service Provider is required to reference or cross-check the relevant Novartis product list, as provided by
Novartis, to identify relevant Novartis products to assist its reporting obligations: This is not required for POPs
where POP participants’ or patients’ therapy is a Novartis drug or associated with a specific Novartis therapy.

B IR 7 5 27 Bl SR 7T v AR B IR DG VR 1R 7= ST B, DARE A ORI Ve 4 7= i, LI B L AT & 55
POP £ 535 5B HIVE YT 2 W R 2 B 5 e 58 W IR T FE RN POP T0 H AN 75 B FEL

1.6 The obligations contained in this Clause 0 will survive for one (1) year beyond the termination of the Agreement
except those relating to Records retention (which will survive until the expiry of all relevant Records Retention
Periods).
AREE 1 SRBTRLE I LS AEAR T Z B G — (1) FENTELE, HICREREEAHIE LS5 BrAh (e IR B RS ZE BT A A
KL WR BRI LD

1.7 All reporting in accordance with this Clause 1 shall be made by External Service Provider via the country specific
Adverse Event form attached to this Agreement or otherwise provided by [Novartis], and where not attached or
provided, via the following website https://www.novartis.com/report , as may be directed by Novartis.

FRAEAEE 1 2 RE HEAT (1 A 035 5L 4 TR ARL R 75 388 T A B8 B (5 o I 5RAS R e Rt A7 Bl e U R 53 AT 4R 43t
HinRpEMeiieft, feintenafan, @it LI MEGE7HR 5 https://www.novartis.com/report o

[Novartis] may change the above website details provided the External Service Provider is given notice in writing of
such change.

R A PIRMEREAME R, BT S EADN TR 1 AR S A T

1.8 External Service Provider hereby agrees to maintain all Records/Source documents for the applicable Records
Retention Period as per definitions below.

A [FAR 7 B R A DU E S AE3d A AT O B 0 P9 £ B A 9 SR AR A

Source documents/data (or sometimes referred as source records/source data) are any and all types of records or supporting materials
where the interactions between the External Service Provider and the POP participants is documented. Examples of source
documents/data include but are not limited to: online surveys, recorded discussions, fax receipts, letters, database entries (i.e. Customer
Relationship Management (CRM) system), documented interaction with patients or HCPs, digital apps with the ability to record an
interaction, records of telephone / video calls, paper records, notes, questionnaires, e-mails, SMS and AE reporting forms if the event was
recorded directly on the form during conversation with participants.

WO/ 8GR (AR FARER) il & RN A POP &5 N H BT AZEB ML R B Fid k. IR SRR B a s
EART: ELFEE. WRMTie. BIWEE. Sk, BOREXRE (IR RAEH (CRMD R4 . idxM5EFN HCP WH
3l RBILSR H) B R BAE/AUE TG IC g AUdsR. il AR, M. SMS A AE RER (525 AR
e B S RAE RS TR .

Records Retention Period. External Service Provider must archive documents/records such as AE reports and forms sent to Novartis
during the provision of the Services, as well as internal standard operating procedures (SOPs) for its AE reporting procedures and any
POP related document including but not limited to Source Documents/Data from the interaction with participants and maintain them,
where permitted by local law, for a minimum period of five (5) years, or if a longer period is required by local law, for such longer period
(in each case, measured from POP closure). Such documents/records will be subject to audit. For the purposes of this paragraph,
reference to local law in the case of jurisdictions with federal and state laws, refers to the prevailing/controlling local law (be it federal

9 1) WIHAE AR H 3% AE, BIEAE 24 N IAE I, VERSTINR

B SR R T AR ] SR AE I LIS A SAE R NAE B 950D, IZESRAN AE 24K AR 8] A& .
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or state), and where both federal and state laws have equal application, the stricter retention standard will be applied where permitted
by such local laws.

TERRBHR . & FFX 7 L GRS AL, SRR S IAIR RO R A R B HRE A RAE, DURHA RIS 1A
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Notwithstanding the foregoing, for source files/data stored on the DEA for interactions with participants, for source files/data containing
AEs, the retention period is at least five (5) years after the source file/data was generated; Source files/data that do not contain AEs should
be stored for at least until the SDV is completed, and the SDV should be completed within the specified time limit. For other POP-related
documents signed by the patient (e.g., informed consent of the patient, supporting documents such as insurance payment information)
stored in the DEA, they shall still be retained in accordance with the retention time limit specified in the first paragraph of this article.
RERTRLE, FNEHERFATENESSETIMEMA/EE, ST A RIFNEESCEUR, (R IR ZE AR
VAR 2R (5) M M TAEHEARFANE R, 20Z R RERIERIE (SDV) 58, JREHRIIE
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After the end of any applicable archiving/retention period, as regards the destruction of documents/records containing personal
data/information which are subject to a data processing agreement (or equivalent) between the Parties (including as part of the
Agreement), the provisions of the relevant data processing agreement will apply.

FEATARLIE FH (A R/ R B SR AE S, X T 52 X005 2 18] A A BN (BRI S50 80 2SR & A N B /15 B SO RS i 4H 58 (L
TR —E5) , BB MR e & .

The archiving and retention requirements under the Vigilance Obligations Clause may be more extensive than those set out in the
Agreement. In case of any conflict between the provisions of the Agreement and the Vigilance Obligations Clause, to the extent permitted
by law, the requirements of the Vigilance Obligations Clause (if stricter) will apply.

W) US54 T AR AL AN R B R AT g LU UM B I T2 o ARAS OISR 5 5 S 55 2 K L IR TEAT AT P 5, FEVEAR AU VP
YOI P, Ko Y SC95 2R R IR ™ 4%

1.9 The Parties hereby agree that the obligations in this Clause 1 apply to all [Services| where the Parties have not agreed
more detailed/specific vigilance obligations (such as in the context of POP, Social Media Listening/Digital
Engagement Asset related [Services]). Where for specific [Services], the Parties have agreed more detailed/specific
vigilance obligations, then the latter will apply in respect such specific [Services| instead of the obligations set out in
this Clause 1.

WITECRI R, AREE 1 2 IR SUS5IE H T- W05 R 2058 SE VR RARE A S5 IR Ik gs (Lt 78 POP. #LAC ik
W -2 SRR RIR ST R RIS o MRIUT RS € RS 258 T N VEANIN/ BAR BB R LSS, WS &
LG TSR E R Ss, ARASE 1 2 1 XL 55

Table 1 - Special scenarios and other reportable situations

R 20 RRERIE GUAN AL ] R 5 A

Special scenario and Definition

other reportable E X

situation

REER G LA AN AT 3R

HHO

Abnormal laboratory Any value below or above the normal range values (outside a published reference range with/without
finding symptoms).

SpIf e gk LR E.g., HCP observed a decrease in the neutrophil count 1.0x10e9/L upon treating the patient with

Novartis Product X.

10 Hr P 5 B FRHEAR IR T

XEIM AT (BT N R Wk st R R4
20
WE DR

FEAHARIK S GBS AR 54

BAHAR QARG B T4 s 455
BAFERIT a0

BN T



Abuse
2

Any symptom, disease
or change in the
underlying disease
TTEBR AT
R BRI
Death

-

Congenital
anomaly/Birth defect

S RMFRE /A

Disease progression
and aggravation

FIRBERAEAL

Exposure during
pregnancy

GRS IR
Exposure during
breast feeding
ALY R
Disability or
incapacity
(transient/persisting
damage)
BRIREURRE (EE/FF
SR ED

Drug-Drug
interactions & Drug-
Device interactions
(with or without
symptoms)
22 B AR A
Y-SR mAH AR A
(HBRIER)
Drug-Food
interactions (with or
without symptoms)
Y- EER
(HBRIEHR)
Drug dependence/
Addiction
2R Bk
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ERSHER TS TIESUEE ECRENSHELEZI, FIEER) .

Biln: HCP AZL5] & i 4R 5 X Rl %4 1.0 x 10e9/L

Persistent or sporadic intentional excessive use of a Novartis product which results in harmful
physical or psychological effects to the patient.

E.g.: A patient repeatedly used Novartis product X at higher dose for an intense euphoric sensation
FREREUAR/R . WO BE A F VA i, T AR B S R O BRI B R

Biln: —4 BN T IRAFHERELR IR 5 24 FH S 7 U A i X

E.g.: Blood pressure increased drastically in a hypertensive patient after patient started treatment with
Novartis product drug X for jaw pain.

B — 4 eI A S P U 7 it X R B AR S L SR T

Any mention of someone’s death while being on a Novartis product or shortly after taking a Novartis
roduct.

fmportant note: Whenever death is mentioned, ensure to collect “cause of death” details during the

interaction with POP participant/reporter. If cause of death is unknown, ensure to specify the same

while transferring to Novartis Patient safety.

FEATHR S 5 NAE A5 v A7 S TRI B JE AN A BB T R 0L o

FEHR: LRI IR EIET:, EMRAES POP SN /4555 2 B2 W “BE T 5 B [P E 4 (S 5. .

UNARBET R P AR, B ORTE fR e 2 v 4R FB 3 22 A iR B

Conditions existing at, and generally before birth, which are a marked deviation from the normal

standard.

E.g.: A female patient treated with Novartis product X during her pregnancy and gave birth to a baby

with congenital heart valve anomaly or cleft lip.

EE A I 7 AR BT AE AR IR 5 1R AR AR AE B B AR 22 (1 O

Bl . —ZFEIEYR A IR 2 i R i XA ST I 2ot BB 7 R — Bl e R O R S B S 2R 1 2

JLo

Worsening of the clinical condition as part of the natural history of the disease process (as expected),

or acceleration of the condition beyond what was expected, with or without a lack of Novartis

product effect.

{E R Bm it e B AR s —Eh o IR AR BSOS ClnTiti) , BB I 3, oI v e i & 75 it

ZIT R

A female patient using a Novartis product prior to, or during a pregnancy, or a male patient who

used a Novartis product prior to, or during the period of conception of his partner.

L B AL U R B RS () (5 FH v 7= i, B S8 A R A LA 32 2 i s 32 A2 S TR s P V47 i o

A mother using a Novartis product while in the period of breast feeding.

BRI 3L (0 v 7 o

A substantial disruption of a person’s ability to conduct normal life functions. e.g., a change,
impairment, damage or disruption in the patient’s body function/structure, physical activities and/or
quality of life.

E.g.: After treatment with Novartis product X, the patient developed peripheral neuropathy which led
to impairment of his daily living activity (e.g., not able to walk properly).

PRORTEIR T B E AT H A VG ThRERIBE 70 BN (35 ) B AR DO R/ G544 . AR G B A0/ sl A Jo B d
G N 7 LTI (=14 27

Bl VT XRT R, BE IR BN, JF S H AR ESIZHR (. AR
WATED -

When a medicinal product/medical device, endogenous chemical agents, or chemicals used in/resulting
from diagnostic tests interacts with the Novartis product X and affects its pharmacological activity
(kinetic interactions in which the only effect is a change in drug plasma concentrations), either
desirable or undesirable.

2t/ BEST A PO 2 R B2 e vh A R AR A 2 o S TR e XA EAER, RS
HZGELEE (BT EAEH, HaE— g2 4 IR E AL , TR EEF .

When components of the diet (food, beverages) affects the pharmacological activity of Novartis
product X, either desirable or undesirable.

BRIy CRY. YORD R i X MZEEE, Tt BAH.

A cluster of behavioral, cognitive, and physiological phenomena that may develop after repeated
substance use.

Typically, these phenomena include a strong desire to take the product, impaired control over its use,
persistent use despite harmful consequences, a higher priority given to product use than to other



Lack of efficacy or
lack of expected
therapeutic effect
BRZIT AR = Fi
BWIrR
Life-threatening event

S5 B At BB

Medical Device
BT M

Medical Device
Incident

B asmEnin

Medication Errors

FRZEHR

Misuse (with or
without symptoms)
R FERER)
Occupational exposure

BUlVR 5

Off-label Use
YR

Overdose

Rz s

Hospitalization

FEBE BT

Rebound effect
TER B
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activities and obligations, increased tolerance, and a physical withdrawal reaction when product use
is discontinued.

HEAE Y UG T R — AT AEFITAE BRI

—RORUL, XEHIR AR RN YA R A AR AR F R R T Rk A
F L BEFCARE B A0 LS5 SEAR 675 FE 2GR A A L Tinf 32 0 A0 5 FH 24 Wit S 4 b S 5«

Lack of anticipated clinical/therapeutic benefit or response as defined in the product label with or
without worsening of the disease/condition being treated.

SR it B b SR B R AR T RIS N, T A 77 A IEAEIR ST R OL ) 1L

Life-threatening event refers to a reaction in which the patient was at risk of death at the time of the

reaction; it does not refer to a reaction that hypothetically might have caused death if more severe.

f& B A (R A 4 R AE LS S A BB T KUK s R AR R B s o o e ™ LI AT e 2 S 34

o

Any instrument, apparatus, implement, machine, appliance, implant, reagent for in vitro use,

software, material or other article, intended by the manufacturer to be used, alone or in combination,

for human beings, for one or more specific medical purpose(s).

A medical device does not achieve its primary intended action by pharmacological, immunological, or

metabolic means.

AR T AN AREE ST B, THRIBMEECE T A ARIAE A BB, SEL . A

B A, ARG AR AR A S BN BAR S o

B y7 A A Rl 2 B . G AR SO AR N BN AR B SEIE R HHAE R, (H A i L

75 2 B F R O DI RE «

Any malfunction or deterioration in the characteristics or performance of a device made available on

the market, including use-error due to ergonomic features, as well as any inadequacy in the

information supplied by the manufacturer and any undesirable side-effect.

O LTI (0 B R M P R H IR S BB A, AR AR A S B A 1%, AT AT AR

R AL E B EFEMA REIEA .

Includes any preventable event that may cause or lead to inappropriate medication use, including

unintended accidental exposure or unintended patient harm while the medication is in the control of a

healthcare provider, patient, or consumer.

Medication errors can occur as a result of a deficiency at different points including, from ordering the

medication to the time when the patient is administered with the drug, e.g., prescribing,

administering, dispensing, repackaging and monitoring.

H eSS BUN A U RER AT TR, QAR (R LAl N R BB e 42 i 2 i 1R)

RS R R B M E .

FA 2SR AT Rl BT A FER T R BRI T R A0, BRI I 254 3 8k 22 25 i ), 4k g

a2y, By, EHTEAEAINE I,

Intentionally and inappropriately taking a Novartis product in a way which is not recommended in

the labeling document or in terms of the marketing authorization (with or without symptoms).

AT B LT VR AT rp R 1) 7 BSOS ANAS A A= GBI

An exposure to a Novartis product as a result of one’s professional or non-professional occupation.

This does not include the exposure to one of the ingredients during the manufacturing process before

the release as finished product.

AN NI B M BRAE LV HR MY T 28 58 T 087 o XA B AR Bt AT 11 14 A P A R R 1 e rh —

BRIy .

Situations where a medicinal product is intentionally prescribed and used not in accordance with the

authorized product information in the territory of the report.

If the patient was prescribed/advised by the HCP to use the medicine not in accordance to authorized

product information, then this should be treated as off-label use.

U 22 B AR 75 DX 3 P9 B i A5 S R Ak 7 DB FH 243 R 10 o

1R HCP AL J5 /2 BB E AR (5 B2, WS AR~ 2 .

Taking more of a Novartis product than what is the maximum recommended dose in the product

information.

JIRFH v A 7= R BRI T A S R B R HE R T

In-patient hospitalization, either for day surgery, or minimum overnight stay, or, an existing

hospitalization that is prolonged as a result of an event.

] E.g., A patient was placed on Novartis oncology maintenance therapy. 2 weeks later, the patient
was hospitalized for cholelithiasis.

BT SBUEE AR, TR T HIEFAR, SRR aeE, St SBIAERGT TR,

B B, —REEER MR, 2 HE, BEFEIEAEER .

An aggravated return of signs/symptoms of disease or return of original symptoms at a higher

intensity or severity than that experienced previously following discontinuation of a Novartis product

X treatment or development of tolerance to it.



Special Device
Scenarios with or
without AEs

RSB RIBERAETRA
£ AE

Technical Complaint
for Medicinal Products
with or without AEs
AR A
£ AE

Technical Complaint
for Medical Devices

BT AW R BT

Transmission of
infectious disease via
medication

B RRGE
V]

Treatment Non-
Compliance with AEs
BT AEHFE AE
Unexpected beneficial
effect

BA K

Withdrawal reaction

syndrome
TR R B4R S AE
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{5 ™ i XOIRYT R 8O H ™ AL 32 5, AR AR AEAER N S, B RE R S A R 58 E ™
FARE T2 Al

Cases of drug-device or device-device interaction, Lack of device therapeutic effect (as defined in the
product label), Device-related drug overdose, Device use error leading to medication error or impact
on the patient/user (including all medication and dispensing errors and accidental drug exposure
associated to the device), Device abnormal use leading to medication error or impact on the
patient/user (including off-label use and intentional misuse), Drug withdrawal syndrome/reaction
attributable to a device and all cases of transmission of infectious disease via device.

2 -SSR AR AR R, SR SR AR Clnrs sy b D, SAESCH 2
B, SR SR SRR CEAE S SR OG0 A F 2 AE 24 Rk DL K =
SN RREE) , SEUHZARREGE R B a o A (BRI BER AR
TGRS R AL RN, T I A R R M 10 A9 151

A Technical Complaint is any verbal, electronic or written expression of dissatisfaction with a
Novartis medicinal product’s Identity, Quality, Stability, Reliability, Safety, Effectives, Performance
or usage.

This may include: any fault of the containers and outer packages, any fault of the labelling and
package insert etc.

2 i BRI R L AN AR T Ok, TP BliRIE: Foil, BiE, ettt wietk, %4
T, AR, PEREEHE.

KPR ELIE: AR AT (BRI, AR - BT SR

Written, electronic or oral communication that alleges, deficiencies related to the identity, quality,
durability, reliability, usability, safety, or performance of a medical device that has been released from
the market organization’s control or related to a service that affects the performance of such medical
devices.

Fl . BTEESEE, FRRS SRR T I SR T A kb i), R, WP, ArEErE, ATH
T, A TEE AR A SCIBRIG, B R v BT A e B IR 5 K

According to European regulations, any organism, virus or infectious particle, pathogenic or non-
pathogenic, should be considered an infectious agent. Hence, any suspected transmission of an
infectious agent via a Novartis product is to be reported to Novartis.

ARAERCMVE IR, ATMTREY) . R B R (BUR MR AE SR D S S AR A R G 5 A
B, AT AR IR G 7 5 A AL I A i A R P AR 00 250 2 e 1 A o

A situation where the patient did not take the medication as prescribed either voluntarily/intentionally
or involuntarily/unintentionally.

B H R EEE B R TGE AL T S 2 R .

Beneficial effect that is not related to the indication for which the product was given.

E.g.: A diabetic patient treated with Novartis cholesterol lowering product X notices more stable
blood glucose levels after start of treatment.

557 IR T & PTG R A FIE .

. B2 v AR B I I I 7 i XUR T AR PR 8 R YR T T R R L R B AR KT BE AR

A group of symptoms of variable clustering and degree of severity that occur on cessation or
reduction of use of Novartis product X that has been taken repeatedly, usually for a prolonged period
and/or in high doses.

The syndrome may be accompanied by signs of physiological disturbance. A withdrawal syndrome is
one of the indicators of a dependence syndrome.

PEA% LB A A A i X CHOl 8 2 KA/ B ) & e S IRA D I A — ZHAEIR, X L8
R SR AR FE ™ ZE R R AR o
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Appendix F
SOCIAL MEDIA LISTENING PROGRAM AND DIGITAL ENGAGEMENT ASSET STANDARD VIGILANCE CONTRACTUAL
PROVISIONS
Bt F
ARG IR B AL B3 B AR RS R 43K
1 Purpose HEJ
The purpose of the provisions set out below is to define Pharmacovigilance (PV) contractual requirements which External Service Providers (ESPs) planning
to complete of any vigilance activities for SML program and/or DEA must comply with. These provisions are otherwise referred to as the “SML program and

DEA Vigilance Contract Provisions” and form an integral part of the Agreement. Unless prohibited by applicable laws or GxPs, reference to “written” or “in
writing” in these SML program and DEA Vigilance Contract Provisions includes (without limitation) a reference to email communications.

TOCHE B2 R B AE 8 MRS IR LR (ESP) HRISEME SML T H A/ DEA BT T MG S i AU~ K2 E R (PV) &IRIZK,
RESI IRy “SML T H A DEA B A RIS, IO AT 3 BRI R 7. BRARIE FVAHER GxP 281k, 5 MIFEX L SML 35T H Al DEA
A R SR iR e AT B “ AT S (EANR T TR .

2 Scope JEF
These SML program and DEA Vigilance Contract Provisions apply to digital initiatives as defined below when involving an ESP in the conduct of
the vigilance activities:

. Social Media Listening (SML) programs and

e External facing Digital Engagement Assets (DEAs) where Novartis is engaging with an audience (e.g., patients, Health Care Professional
etc.) for business purposes including distribution platforms for mobile applications and DEAs part of a Patient Oriented Program (POP)

Group 3 as follows:

o  Novartis owned DEAs allowing users to comment both publicly and privately via the DEA engagement functionalities, including

distribution platforms for mobile applications and when these DEAs are part of POP Group 3. These are also referred to as

“Novartis owned DEAs with both publicly available and private/direct user engagement functionalities™.

o  Novartis owned DEAs allowing users to comment only publicly via the DEA engagement functionalities including distribution

platforms for mobile applications and when these DEAs are part of POP Group 3. These are also referred to as “Novartis owned

DEAs with only publicly available user engagement functionalities”.

o  Novartis owned DEAs allowing users to comment only privately via the DEA engagement functionalities including when these

DEAs are part of POP Group 3. These are also referred to as “Novartis owned DEAs with only private/direct user engagement

functionalities”.

o  Third-Party owned DEAs allowing users to comment at least publicly via the DEA engagement functionalities including when these

DEAs are part of POP Group 3. These are also referred to as “Third-Party owned DEAs with at least publicly available user

engagement functionalities”.

SR FE S s % ESP B, X 4% SML 151 H Al DEA %2 [7] 4 20 B T F S0 8 SUIB A AE L
. HATEAREYT (SML) BE
. H NSRBI FE= (DEA) , HomEE TS EMNSZh (B, BF. Bl AR% 55, a3 ART 8
RAGFEGFAE A HETH (POP) # 341K DEA #4y, W Fis:
a)  IEHRI DEA, VA BT DEA HAIThREAFFRIR N RETE, BREEIINHRTHIRAT &, LKA MIXE DEA B POP
5 3R — R XSRS “ B ATF R AN/ BB P BB ShRE R AR DEA” .
b) 4K DEA, Al DEA R AFRRIRR, WM HARFNEAT 4G, PL&LHIXE DEA & POP & 3
A — R0 o XEABBEAR N “ BAT A Al S B Sh IR M5 4E ) DEA”
c) R DEA, A¥rfiEid DEA HAIhEEXR T RRIEL, W 4IXL DEA &N POP 45 3 M —oit. eyl
AL FANEL T P L ShIhREIVE £ 1) DEA”
d) B=HMH DEA, R/ EIT DEA Bt EDSAFRRIER, W HIXL DEA N POP 5 3 4HAT— B/ . IX et i fr
N “ B BATATFRT AR P BT e % =J5 1 DEA” .
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3 Definition of Social Media Listening programs #3847 1 B #1523

Social Media Listening is the process of identifying, gathering, and assessing what is being said about an industry, company, individuals, products
or brands on the Internet leveraging legally or publicly available data sources. Social Media Listening can be performed manually or with the
support of a specialized SML tool. Listening performed manually or with the support of a specialized SML tool in closed or secret social media
groups/communities must always be registered.

Examples of SML programs include:

Analyzing user-generated content on social media accounts such as “X” formerly known as Twitter to determine sentiment

Conducting keyword-based queries by aggregating and analyzing all conversations related to a particular topic (e.g., around a particular

disease area)

Listening to and analyzing conversations between specific stakeholder groups (e.g., Healthcare Professionals) to optimize current

communication and marketing strategies.

AR T BE A TT P BERIE, B0 SR IR BT — M7k, 2|l DAL e R R R R . AR A
R AT AT BhHEAT, AT AER TR SML TR MISCR FRfAT . fEd P sliR s A A S N A X b T #EATBAE L TTH) SML THREISCR T
HEAT T I AR 24 1 .

SML Tt H ¥ 7~ 5] .4 -

IR EEARIR T (NN iagE . B BREED AR, DU E A
TIEARGEAN M S EREAR SRR PT A XE (B, SRR E SRR, BT T OCHEA R A
T I 3T R E I EAR R E B (B, B3R N RD Z BRI 1E,  DLLAL 280 VA s RE B 5 .

4  Definition of Digital Engagement Assets $U£4L B2 2 X

Digital Engagement Asset: it is a digital means of enabling interactions with audiences — providing at least one of the following

functionalities:
o  posting of content or sharing content by Novartis/ESP/Third party
o possibility of receiving user generated content

o  receiving private message from users

Examples of DEAs: websites, social media pages/groups, discussion forms such as blogs / forums, collaboration platforms, applications

(apps) including mobile apps, Instant Messaging (IM), Short Messaging System (SMS), augmented reality apps, virtual reality apps, skills
(Alexa) etc.

Third-Party owned DEA: It is a DEA that is owned by a Third-Party (e.g., clinical research organization, patient organization, healthcare

citizen journalist, blogger, celebrity, influencer, hospital sites) and where:

o  Novartis either has ownership, control, or influence on the content (i.e., has editorial, preview, or review privilege), and has a

contract/agreement with the Third-Party about the use and publication of the content in place OR

o  Novartis engages a Third-Party to act on behalf of Novartis in a digital engagement (without any control or influence on content),

and has a contract/agreement with the Third-Party about the scope of digital engagement activities in place

Novartis owned DEA: DEA created or managed by Novartis or on behalf of Novartis. Accountability for such asset lies with Novartis.
DEA that is created or managed by an ESP on behalf of Novartis also fall under this category.
This also includes:

o  Executive Committee of Novartis and Board of Directors members who use their personal DEAs to speak on behalf of the company,

o  DEAs belonging to a Novartis associate (e.g., CPO Heads, Function Heads) which are managed by Novartis or ESP teams.
BPHEFHH™: TR FLRGZREINHEFTB, EORMT —FhiThfe:
1. WHRIESPIE =TT RATA R BILZ N
2. HABEH P A RN AR T RENE
3. HYCREMPIRNEER

DEA /RGY: W, #LACHARGUE /AL a2 ARIZIHEIE. WMEF& . R (apps) , BB HET. BIRHE

(M) | 15 RS (SMS) . SEGRPL SN . BRI AR, HiRE (Alexa) %5,

FE=ZFMDEA: HHE=77 (Fli, WRMAHAL, BEHEHL. EramarRicsd. W58, 4. . ERME F41 DEA

PLE :
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b) RIS SRR T I CREEHEE NS . 55 =y EnE s BT T A R
o K DEA: HIFHEIREECIEIEEN DEA, XEEFTEET#HE. HAERIHFER ESP QIS Y DEA R FiXx—
2551

AL

. AN DEA REAFR T MIEHEIATR RS MEF 2 511 DEA,

. My AEEL ESP HIBVE B JE T 01 T (i, CPO i A HRAEHEI] 5T A) 1) DEA.
5  Adverse Events R R E

Adverse Event (AE) is any untoward medical occurrence in a patient or clinical-trial subject administered a Novartis product (i.e. a medicinal
product for human use and/or a medical device) and which does not necessarily have to have a causal relationship with this treatment. An AE can
therefore be any unfavourable and unintended sign (e.g., an abnormal laboratory finding), symptom, or disease temporally associated with the use
of a Novartis product (i.e. a medicinal product for human use and/or a medical device), whether or not considered related to the medicinal product.

In addition, all special scenarios and other reportable situations, including but not limited to technical complaints, medical device incidents, as
described in the applicable Novartis global, and where relevant local, SML program or DEA AE training, must be notified to appropriate
Novartis Department (e.g., Patient Safety, Quality Assurance etc.).

For the purpose of the SML program and DEA Vigilance Contract Provisions, adverse events, special scenarios and other reportable situations are
collectively referred as “AEs” in this agreement.
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6  Transfer of Safety Information 224{Z B K558
Any and all safety information meeting the minimum 2 Safety Data Elements (SDE) of an AE associated with the use/mention of a Novartis product
(i.e., human medicinal product and/or medical device; including generic or brand name), regardless of causality or seriousness assessment, product

labelling/or reporter type identified by the ESP during monitoring” of an SML program/DEA must be transferred by the ESP to the appropriate
Novartis Department (e.g. Patient Safety, Quality Assurance etc.) within maximum twenty-four (24) hours! of

e  Identification for SML programs,
e  Posting for Novartis owned and Third-party owned DEAs with at least publicly available user engagement functionalities

e  Review for Novartis owned DEAs with only private/direct user engagement functionalities which cannot be turned off/disabled for the

whole time the DEA is live

e  Monitoring for distribution platforms of Novartis owned DEAs with at least publicly available user engagement functionalities.

External Service Provider is required to follow monitoring requirements as detailed in the applicable Novartis global, and where relevant local,
SML program or DEA AE training. External Service Provider is required to reference or cross-check the relevant Novartis product list (e.g.,
integrated product list and medical device list etc.) to identify relevant Novartis products (i.e., human medicinal product and/or medical device;
including generic or brand name) to assist its monitoring and transfer obligations.

External Service Provider will notify Novartis by either using Novartis online AE reporting tool or e-mail/fax using a Novartis Adverse Event Report
Form (as further set forth in in the applicable Novartis global, and where relevant local, SML program or DEA AE Training) to transfer the safety
information to appropriate Novartis Department (e.g., Patient Safety, Quality Assurance etc.). Each report will include information that it is
originating from a Novartis SML program/DEA (including specifying the SML program/DEA name and ID).

External Service Provider shall provide Novartis with any and all appropriate personal health information necessary for Novartis to record and
report safety information in accordance with applicable law and regulations.

Where permissible by local law, if any safety information meeting the minimum 2 SDE is received during weekends, national holidays or
outside of Friday business hours and office is closed on Saturday and Sunday, it must be transferred as soon as possible and always within the
following specified time:

. If the starting time occurs during Friday business hours and your office is closed on Saturdays and Sundays, it will be transferred on the
same day,

. If the starting time occurs outside of Friday business hours and your office is closed on Saturdays and Sundays, it shall be transferred
no later than 2 calendar days,

o If the starting time occurs during the business hours of the day before the national holiday, it shall be transferred on the same day,

. If the starting time occurs during weekend/national holiday, it shall be transferred no later than 2 calendar days.
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7 Novartis SML program and DEA AE Trainings ¥4 SML i E #1 DEA AE 35I|
Novartis global, and where relevant local, SML program or DEA AE training must be completed by the External Service Provider and its Personnel
(including new workers) directly involved in the monitoring of SML program/DEA, prior to initiation of the SML program/DEA, as annual refresher
for ongoing SML programs/DEAs, whenever the training material is updated and prior to its effective date, using a language the ESP and its
Personnel can understand and via an e-learning platform provided by Global Novartis PS. External Service Provider shall work with Novartis to
ensure that the training is completed in a timely manner.

The AE training must be completed as follows:
e  For Global and Multiple countries SML programs and DEAs: The Global AE training for SML program/DEA must be completed.
e  For Local SML programs and DEAs: Whenever available the Local SML program/DEA AE training, must be completed. If a Local

training is not available the Global AE training for SML program/DEA must be completed.
External Service Provider hereby confirms that it has received prior to entering into the SML program/DEA specific contract with Novartis a copy
of in the applicable Novartis global, and where relevant local, SML program or DEA AE Training materials and acknowledges and agrees that the
content (including any requirements and obligations applicable to the External Service Provider contained therein) and any updates to the same
communicated by Novartis in writing during the term of the Agreement shall form an integral part of the Agreement.

At the request of Novartis in the event of any SML program/DEA training materials update External Service Provider and its Personnel must
complete the training on the updated version in accordance with any completion timelines specified by Novartis.

External Service Provider must document the training and archive training records of all involved Personnel. All training materials and
documentation must be made available to Novartis upon request.

Where permitted by law and subject to the terms of the Agreement regarding subcontracting, should External Service Provider subcontract
any of the Services relating to the SML program/DEA, the same obligations regarding Novartis SML program/DEA AE Training as defined in
this Section 7 have to be followed. It is the responsibility of External Service Provider to provide Novartis global, and where relevant local,
SML program or DEA AE training to its subcontractors. Only an External Service Provider Personnel trained on the training material shall
provide such training and must use the same training material he/she was trained on. Training documentation must be archived, and training
material and training documentation must be made available to Novartis upon request.

It is the responsibility of External Service Provider to ensure subcontractor’s compliance with the SML programs and DEAs Vigilance Contract Provisions.
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8  SML programs and DEA important dates and information SML 3 H fl DEA EEH 52
External Service Provider must provide SML program/DEA owner and Novartis Patient Safety with the following dates within maximum 2 working

days (i.e., excluding weekends) of occurrence: SML program/DEA actual start and closure dates and SML program/DEA monitoring start and end
dates. Definitions of these dates are provided in table below.

Upon Third-Party owned DEA actual closure date, External Service Provider must provide Novartis Patient Safety with monitoring documentation using the
monitoring form.
Definition SML program Novartis owned DEA Third-Party owned DEA

Date of actual launch and | Date when first listening | First date that the DEA is | Date of posting of first Novartis
start of monitoring activities are initiated by the | accessible/visible to the public content on the Third Party owned
Novartis/ESP team DEA

Date of actual closure and | Date when Novartis/ESP | First date the Novartis owned | Date when last Novartis content

end of monitoring team performing the listening | DEA is no longer | has been monitored (i.e., for 60
no longer analyzes/access the | accessible/visible to the public days after posting or until
posts/data commenting is not possible

anymore whichever occurs first)
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9  Source Data JEE

Vigilance source documents/data (or sometimes referred as source records/source data) refers to the raw and original data shared by users for DEAs
(e.g., websites, social media channels etc.), and to the raw and original data collected from various social media platforms and online sources for
SML programs. For SML programs source data is obtained through monitoring and analyzing conversations, mentions, posts, and interactions
related to specific keywords, topics, brands, products, or events on social media channels (here referenced as “Source Documents/Data”).

Examples of source documents/data for DEAs include but are not limited to: data entered by users on contact forms/surveys for websites, post
interactions (e.g., data on likes, shares, comments, and other engagements with social media posts), messages and chat logs (e.g., conversations
with users that took place through direct messages or chat features) for Social Media channels.

Examples of source documents/data for SML programs include but are not limited to: (a) social media posts (e.g., public posts made on platforms
such as Facebook, Instagram, LinkedIn, YouTube, Reddit, and others) including text, images, videos, and other media shared by users, (b) mentions
and hashtags (e.g., mentions of specific keywords, brand names, product names, and hashtags relevant to the topic of interest), (c) comments and
replies (e.g., conversations in the form of comments and replies to posts on social media etc.).

In addition, in all cases, the outputs generated from any system (e.g., PVI tool; this is an online tool to report safety information meeting the
minimum 2 SDE electronically to Novartis Patient Safety) used as first point of data collection/transfer will be considered as Source Document/Data
too.
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10  Source Data Verification — Applicable to DEAs only JE¥#B & #E-UEH T DEA

Source Data Verification (SDV) is a review of a sample of the Source Documents/Data available on the DEAs subjected to SDV which is
completed for each External Service Provider involved in DEA vigilance activities to determine if the External Service Provider conducting the
monitoring of the DEAs, has properly identified and transferred to Novartis all and any safety information meeting the minimum 2 SDE of an
AE associated with the use/mention of a Novartis product (i.e., human medicinal product and/or medical device; including generic or brand
name). Source data verification is completed on a quarterly basis with 15t calendar quarter starting on 015t February of the year.

External Service Provider must provide Source Data within maximum six (6) weeks of the last day of the SDV quarter as set forth in the
Novartis AE training for DEAs. Source data verification is not applicable to DEA distribution platforms. External Service Provider should
document the results of these activities and make them available for Novartis review upon request. If Novartis assessed SDV as failed, Novartis
may in its sole discretion request support from ESP to complete Corrective Action and Preventive Action (CAPA) plan. External Service
Provider will be responsible for ensuring CAPA is completed as per timelines communication by Novartis and all associated costs and expenses
incurred in carrying out such actions will be the responsibility of ESP.

Novartis will have the right to review Source Documents/Data records for the purpose of determining External Service Provider’s compliance
and accuracy in safety information monitoring and transfer.

In the case of any identified non-compliance/actions linked to audit observations/inspection findings or deviations related transfer of safety
information, at the request of Novartis, External Service Provider hereby agrees to fully cooperate and assist Novartis in performing SDV on
an ad-hoc basis.

Without prejudice to Novartis’ audit rights, Novartis will have during the term of the Agreement and until expiry of any applicable
archiving/retention period the right to access/inspect the Source Documents/Data (including the right of entry to relevant External Service
Provider’s (or their subcontractor/supplier) premises to the extent necessary to exercise such right) in order to ensure Novartis can comply with
all regulatory and internal requirements relating to vigilance. In the case of any such access/inspection (including without limitation as part of
SDV), the External Service Provider will follow a principle of data minimization where required by local law or this Agreement, including
through anonymization/redaction of relevant Source Documents/Data to hide/obscure any personally identifiable information.
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11  Corrective Action and Preventive Action, Audit, and Inspection 2| IEFITRBG & . BEMRE

In case of non-compliance with the requirements of the SML program and DEA Vigilance Contract Provisions, External Service Provider commits
to promptly communicate these deviations to Novartis, discuss corrective and preventive actions to be taken with Novartis and correct the issues
within the relevant mutually agreed timelines (the Parties acting reasonably and in good faith). External Service Provider must document, track and
close/complete any CAPA put in place internally including without limitation those put in place following input from Novartis. External Service
Provider must notify Novartis of progress on open CAPA completion on a periodic basis and when completed, or as requested by Novartis.

In respect of each SML program/DEA, for the term of the relevant Agreement relating to the specific SML program/DEA and for two (2) years
following expiration or termination of the same, Novartis, or its designated third party auditor, will have the right, to audit (whether on-site
or paper based) External Service Provider’s (or its agents or subcontractors) processes, procedures and training, including records, data,
documentation, Source Documents/Data with respect to safety information meeting the minimum 2 SDE. External Service Provider commits
to correcting issues from audit observations within the mutually agreed timelines (the Parties acting reasonably and in good faith) and promptly
communicating the actions to Novartis. The Parties agree that where the Agreement contains more extensive audit and remediation rights than
the audit/remediation rights set out above, the more extensive audit/remediation rights set out in the Agreement will equally apply here, subject
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to observing the minimum requirements set out above in terms of the duration and scope of any audit/remediation right in the context of the
SML program and DEA Vigilance Contract Provisions.

In the event of Novartis legal matters, including civil litigation and governmental investigations, or any governmental inspection or audit,
External Service Provider hereby agrees that it will fully cooperate as requested. In addition, the External Service Provider hereby agrees to
allow domestic and international health authorities to inspect their vigilance operations as necessary for Novartis to maintain registration in
the countries where the Novartis product is marketed.
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12 Archiving F#%

External Service Provider must also create and archive documents/records such as transferred safety information and forms sent to Novartis
during the provision of the Services, as well as internal standard operating procedures (SOPs) for its safety information transfer procedures
and any SML program/DEA related document including but not limited to Source Documents/Data and maintain them, where permitted by
local law, for a minimum period of five (5) years, or if a longer period is required by local law, for such longer period (in each case, measured
from SML program/DEA closure). Such documents/records will be subject to audit. For the purposes of this paragraph, reference to local law
in the case of jurisdictions with federal and state laws, refers to the prevailing/controlling local law (be it federal or state), and where both
federal and state laws have equal application, the stricter retention standard will be applied where permitted by such local laws.

After the end of any applicable archiving/retention period, as regards the destruction of documents/records containing personal
data/information which are subject to a data processing agreement (or equivalent) between the Parties (including as part of the Agreement),
the provisions of the relevant data processing agreement will apply.

The archiving and retention requirements under the SML program and DEA Vigilance Contract Provisions may be more extensive than those
set out in the Agreement. In case of any conflict between the provisions of the Agreement and the SML program and DEA Vigilance Contract
Provisions, to the extent permitted by law, the requirements of the SML program and DEA Vigilance Contract Provisions (if stricter) will apply.
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13 Amendments and Organizational Changes 1] R1ZH 4335 H

Novartis reserves the right to amend the SML program and DEA Vigilance Contract Provisions at any time if a requirement is imposed upon by
an authority or, in its sole clinical discretion, such amendment is necessary for patient safety. Upon written notice from Novartis of any such
amendment, External Service Provider will comply immediately (or such other time period specified by Novartis) and any failure to comply
will be deemed as a [material] breach of the Agreement.

In the event of any changes relating to External Service Provider including, but not limited to: organization name change, service capabilities
or operations, the External Service Provider must without undue delay inform Novartis in writing about such changes.
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14 Contacts B:&A

The ESP shall nominate an Account Manager and share its contact details (name, address, phone, email) with Novartis, where not provided
below, promptly following signature of the Agreement.

[Optional: The initial Account Manager details for the ESP are as follows: Name:
Email:

Tel:
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The Account Manager shall have:
- Oversight of all Novartis SML programs/DEAs and

- Be the main contact for any questions related to the SML programs/DEAs
[Optional: Novartis local contact for reporting purposes]
The initial Novartis local contact for reporting purposes is as follows:

[insert contact details including email address]

AR SORIEAE, ESP NAE MM TR MR R N A BRI S HK AT 0 (4. k. A, BTEERD .
[FIE: ESP HbIah% /- 2 B R 77 R F -

. T HRA:
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EIREZS: IR
o  WABRETHESE SML I H/DEA, LK
o {EJy SML 1 H/DEA H 5% Al Fi i L EBE R A

[AUse: BHxios B R A R A
ElHRAE B, WA R AR
FEABRTR, BERFHARIL]
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Appendix G — ANNUAL COMPLIANCE CONFIRMATION
P G - AN
Section 1: Introduction / 88 1 15: @

We are sending you this Annual Compliance Confirmation (“ACC”) in order to assist you in complying with your contractual commitments to Novartis and
its Affiliates. Going forward, you will only need to complete a single ACC for each relevant reporting period, to confirm compliance by you and, if
applicable, your Affiliates, with the obligations set out in Section 2 of this ACC, as they apply to all non-expired contractual agreements you and/or your
Affiliates may have with Novartis and its Affiliates (“Existing Contracts”). Existing Contracts only refer to those contracts with Novartis/Novartis Affiliates
which already contain a commitment on you/your Affiliates to complete and return an Annual Compliance Confirmation. You do not need to report your
compliance in respect of contractual agreements which do not have an existing Annual Compliance Confirmation obligation.

HANERIZLERESIFIAS (‘AcC) LIS BIGETEHEEREWBABNEREAE. 55, BREANSMAXIREIES 5 Acc, LI
INEFIEAIRERAT] (WNIER) BT ACCH 2 TERING, RAE(IERTITEEN/EIERIREK AT e SN B R A TIETTRIRE
HEE (‘WEER") . NEERIESEEEERBRATETNGR, EHEEaaXTH/EHIXKATHATEFESIATIIR

. MTRENEFESHANSHNGRE, BLAHIREEHEMIER.

In Section 2, if you have complied for the Reporting Period (as defined below) with the relevant obligation(s) you should answer YES. If you have not
complied, please answer NO and provide further details as requested below.

S 2T, REGERSHA (EXNTN) BFTHEXNS, GHZEE R’ . MREEET, BRE S FHRUTERREMBESITHE
g

This ACC relates to the twelve-month period commencing from and including (the “Reporting Period”).
AacckB £ B B (8%R8) a2 NBEE (REH) .

Data Privacy Statement / Z3EISFARS AR

To understand how we collect and process any personal information, please refer to our General Privacy Notice for Third Parties, available at:
https://www.novartis.com/sites/www.novartis.com/files/general-data-privacy-notice-for-third-parties.pdf

ETHERAMMAETNRIEANAGR, BERRAINE=T5RARFASE, Rib:

https://www.novartis.com/sites/www.novartis.com/files/general-data-privacy-notice-for-third-parties.pdf

SIGNATURE / &4 :

Name of the Company / NEI&TR:

Country of Registration / j¥fEZ:

Individual completing on behalf of COMPANY / (XRATHESHINM A

Contact Details (email) / BKER AT, (EEFHBEF)

3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k 3k ok 3k 3k 3k 3k 3k 3k ok 3k 3k ok 3k 3k 3k 3k 3k 3k %k 3k 5k %k %k k k k

Section2 /5829 :

PART 1: COMPLIANCE WITH LAW & REGULATIONS / 58 1 8843 : B<RLEiAMm

In this Part 1, we are asking for a confirmation that you and your Affiliates have complied during the Reporting Period with all obligations contained or
referenced in our Existing Contracts relating to compliance with laws, regulations (such as, but not limited to, the US Foreign Corrupt Practices Act, UK
Bribery Act and your local anti-bribery law), industry codes/standards, any Novartis policies, standards and guidelines forming part of an Existing Contract
and any commitments relating to anti-bribery and anti-corruption.


https://www.novartis.com/sites/www.novartis.com/files/general-data-privacy-notice-for-third-parties.pdf
https://www.novartis.com/sites/www.novartis.com/files/general-data-privacy-notice-for-third-parties.pdf
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S 1D, BNERBACHERNXEASERSHENET TRINEERTEASIRRNSETER. 0 (GINERRTFEERESINE
%, REREEEIESNREER) | MIASEArE. WAIEER—MBORHTEEEER. mEEREIAR S RIEEHRERA XA
HEHIE,

OYes/ &

ONo /&

o If no, please state the relevant law/regulation and the date since the said law/regulation has not been adhered to. / {175, i&iRBBHEX LR/ iEEA

RiZE R/ ERETRR.

o If no, state whether the Business owner has been informed and how. / ¥l1F, i5iiIIEE CiEHEXIE GEAARINEGEE].,

PART 2: SUBCONTRACTING/ASSIGNMENT / 58 2 &8%3: S88/46iL

In this Part 2, we are asking you to confirm that you have complied during the Reporting Period with all obligations contained or referenced in our Existing
Contracts relating to subcontracting, assignment or transfer of any rights or obligations under the Existing Contracts.

X5 2 B0, RNEBREHEAMERSHNET TG SRTESHRINSHESRER MHINAH LSS 8. BiIEEEIEXa
AN,

OYes/ 2

ONo /&

O Not applicable / ANi&EF

o If no, please state the relevant obligations and the date since the said obligation has been subcontracted/sublicensed. / {1, i&iAPHER N SZPAR

ZXSHa8/ATIMBE.

o If no, state whether the Business owner has been informed and how. / I155, iBiRIPEE CIEIEXIGE G = A RMELEE].

PART 3: TRAINING / 55 3 &8%3: 1l

In this Part 3, we are asking you to confirm that you have complied during the Reporting Period with all obligations contained or referenced in our Existing
Contracts relating to anti-bribery training (and related recording keeping) and that your staff, personnel, workers involved in the performance of the
Existing Contracts have participated in your anti-bribery and anti-corruption training.

56 3 8o h, BMNEREHEAEIRSPRET T RNNEERTE BRI SREREF) FIEXICRET) BXIFEXS, FREN
RT. AR, TAEETIEERIFSIM SRR BB R,

OYes/ &
ONo/ &

o If no, reason for non-provision of training to relevant personnel. / 1%, KEEXA RIZEESIIRRE




Vendor Name:

Vendor Address:

Point of Contact:
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Appendix H- SANCTIONS AND EXPORT CONTROLS COMPLIANCE CERTIFICATION

Export Compliance Certification

On behalf of [insert Vendor name], | hereby certify that:

. The information provided in the attached Product List is accurate and complete.

. The items in the attached Product List have not been exported, reexported or transferred in violation of any of the following laws or regulations:

o

o

Regulation (EU) No. 2021/821 (“EU Dual Use Regulation”);

U.S. Export Administration Regulations (“EAR”), 15 C.F.R. Pts. 730-774;

UK Export Control Order 2008 (S.I. 2008/3231);

Swiss Federal Act on the Implementation of International Sanctions (“Embargo Act”);

Swiss Ordinance on the Export, Import and Transit of Dual Use Goods, Specific Military Goods and Strategic Goods (“Goods Control
Ordinance”);

Swiss Ukraine Ordinance 946.231.176.72 of 22 March 2022; and

Trade and economic sanctions administered by the United Kingdom, the European Union, and the United States.

| certify that all of the facts contained in this certification are true and correct to the best of my knowledge. If | determine that any information or statements
contained are not accurate in the future, we agree to promptly inform you of such changes.

Signature: Date:
Name: Email:
Title: Tel. No.:

Note: This document should be signed by a senior official who works for the Vendor.



Product List

Product Name

Part Number

Manufacturer

Mfr. Country

Origin Country

Import Date

HTS Classification

Export Classification
(if applicable)
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NIRRT E R, SEIRAR. RS RAT. SFRAGESERE, SNEE I Gng) BURSERHAbET
MRS HVARRE T, WEHTRENES . THSH. BT, ARMiE. W, LE dngahh .

N T SRBUARRERL A R B AR H (1, RS A B S NS B R REAF il 1 I SR AE TP EDR A NI AR HIAR R Y
MMEREARG (PN EEHAL. WHRK. SRASE) , /e PETANEATAR, BATSRRFF ML &
BB 2 2P 1 R A NG B %4, IFEE Bl SR E R RV T A R I AR B (X
TR v 4 0 TR R AR A AN NE B =T (AR RS . BRI 55 £ 75 ZEAE LA
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AR TR FROR R 2 AR E A R o BRAPMRYE IS E BN AT B FEN UM R, RAEK S il A &,
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INREHREER. ZH. EREMBRERA NG R, B A AT R A NGB EAABCR, B AR F AR
FEREHF, WERER DEAEER A BO) MEFE] , A IS VBT 5 2L kb 2.

BT ERERDESEER, N T IRV ASE SRR, AT LR N T BN H RS
BT NG AL BE . SRR BRFA S BISCE IR AL B H ), 7538 SPE FVEEE M ET3E F, I r R 4e i k(g
B (BFEES. FHSE, BTFsE. Ar G, Wi, 43 BEmBRATEIMICB AR (RAMRERA 7 A FR:
Novartis Pharma AG, BEZRITRSATHEEIE N: global. privacy office@novartis. com; T 4bFRT A —HEE
15 Wi S BRI FR AR . https://www. novartis. com/privacy/privacy—policy) -

A AR A A R R
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https://www.novartis.com/privacy/privacy-policy
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Appendix J- ENVIRONMENTAL SUSTAINABILITY (“ES”) CRITERIA
BiA J- BRI RT R AR A

1. Novartis ES Strategy ¥4 ES 5R#&

(a)

Carbon neutrality: Novartis is committed to becoming carbon neutral across its value chain by 2030 with the
following stipulation: All Novartis products and/or services should be carbon neutral by 2030. Additionally,
Novartis has committed to become a net zero carbon emissions company across the value chain by 2040.

B BT R 2030 SEHTAEHANERE L SCHER A, RS LURHE: B 2030 4EHT, A WEE A
JBUIRSS RSB AL b4k, VARSI B 2040 4 AT ACAREANME BES E RN A 7 .

Water quality: Novartis is committed to becoming water sustainable in its operations and to ensuring that
manufacturing effluents have no water quality impacts on the receiving aquatic environment.

KB WSO TARIZE P BUK AR, IR IR B 26 B R /K AR R B3 K BT 5«

Waste reduction: Novartis is committed to becoming plastic neutral by 2030 by promoting circular economy,
continuously reducing waste in operations, and adopting eco-friendly materials in its products and/or services
where feasible.

R IR AT, RN IZE IR, IR RIAT IO A R BRI S5 SR R DR
B TEHETE 2030 Eﬁﬁ%fﬂiﬁiﬂﬂfﬂ%ﬂg

2. Novartis ES Expectations ¥4 ES T

(a)

Carbon: Supplier shall ensure that all products and/or services procured by Novartis should be carbon neutral
by 2030.

B 32030 £EHT, (NN ORIELERIG I BTE 7 A BRAR S SR BB A

Water: Supplier shall ensure water is used responsibly throughout their operations and avoid any water quality
impacts on the receiving aquatic environment as per local regulatory requirements.

Supplier shall manage active pharmaceutical ingredient (API) and drug substance manufacturing effluents during
the course of production of products and/or services procured by Novartis in order to avoid any water quality
impacts on the receiving aquatic environment with the following stipulations:

i. Manufacturing effluents must be treated according to local regulatory requirements, and at least by either
an on-site or an off-site mechanical-biological treatment.

ii.  The ratio of the API load to surface water (predicted environmental concentration, PEC) to the predicted
no effect concentration (PNEC) shall be below 1 (PEC/PNEC<1), with the concerned PNEC value
retrieved from a scientifically sound and reliable source approved by Novartis.

ii.  For API, Supplier shall demonstrate its water quality performance to Novartis through the disclosure of
mass balances and/or analytical monitoring results. For a mass balance approach, conservative
assumptions shall be applied.

AK: ST B R AL B ANIZE R P ST K, AR 2 R G k] B SOK AR PR B MUK 5
S o

A 7 72 N LE T R 7 it AR 2 7 R/ AR 25 e R o B A 25 2y (APY) RERFZG A7 K, LB S 3ot 21K
IR AR AT K B REM, BARHE T -

i AP ROKAL L IR A SR AT B, AR B B MU A Y AL B

i HIERUKMAPI fuge (TSGR, PEC) ST HE (PNEC) Z ELMARTF 1 (PEC/PNEC<1), AHZKC
PNEC {ELER [ ¥ HEAtbafe 1) T SR 2ok IR

G, XPT APL, (R 0 T 0 R T A A/ A I R T AR K R X T BT T i
JSER I PR B e

Waste: Supplier shall aim to continuously reduce waste in its operations and adopt eco-friendly materials for
products and/or services procured by Novartis where feasible.

SR . BERRE NBON T B Hm B P AR RS, JFAETTAT IO T v ARG ) A /8 55 R 3
TRA1EL
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Supplier along with their approved subcontractors/suppliers shall support Novartis’ ES Strategy by complying
with (i) the provisions of Sections 2 (a) to (c) above, (ii) any applicable laws relating to ES and (iii) any terms in
the existing contract relating to ES.

PN S HLHEAE R 73 e /(RO P B ST (1) B3R5 2 (a) 2 (c) TTRIANE, (i) 55 ES AEORIMEATIE AR, DAK
(i) BUA & [F) 5 ES ARSRAEM A, AT SRS ES HIE .

ES Related Data Collection & Reporting Obligations ES H<$R B MR L 4%

(a)

Upon request, Supplier shall grant access to Novartis, its Affiliates and/or designated representatives for
conducting assessments on Supplier’s performance with regard to the ES Expectations for products and/or
services procured by Novartis.

IRIGER, PERIRT R fovFi . HLORIBETT M/ B e AU {3 I ) £ 8 SR 4 7 R/ 5UR 55 1) ES T Tl
IR ILHEAT A o

Together with Novartis, Supplier and its Affiliates shall establish a sustainability roadmap for products and/or
services procured by Novartis, including agreeing to track certain ES related Key Performance Indicators (“ES
KPIs”), defining baselines and setting milestones in order to track Supplier’s performance with regard to the ES
Expectations and to identify opportunities to improve Supplier’s and its Affiliates ES performance.

PN B L SRIBRTT N5 i Ay vl SR B 7 B R/ BT 85 1) R TR A SR BRI, B ) R B E AL S ES
HRRIFRBEEURARPE (“ES KP1” ), 8 IR AYE LAEAT, DURERBUNET/E ES TUYT AR, JFiE et
HEGER R M HIRIBTT ES BRIV o

Supplier and its Affiliates shall establish and maintain ES data in accordance with the relevant sustainability
standards e.g. Global Reporting Initiative (“GRI”) and the respective materiality assessment. Supplier will also
ensure same standards are followed by their suppliers and overall supply chain.

PER B SRIETT ARYE AE O TRV EARAE, AR (81X (“GRI” O A& H B ZLEIPAY, Sz g
ES Hirdin o (H I TR A DR EL 15 S B AL 7 T R A (R 7 R S A [ PO PR

Supplier and its Affiliates shall establish and maintain Novartis product/service specific ES data (Product/ Service
Carbon Footprint), and shall make it available to Novartis on annual basis. For this, they shall follow industry
framework e.g. Partnership for Carbon Transparency (PACT) framework developed by the World Business
Council for Sustainable Development (WBCSD).

BER T S FE ORI T B T RIS RS RS R 1 ES B (PR /IRSS ORI , R IR A TR R
NG, ABAIRCEAEATAVAESE, It ST R SR L B 2y (WBCSD) il i B IE W EE Ak R R (PACT) HEZE.
Supplier and its Affiliates shall allow Novartis to report their ES related data regarding products and/or services

procured by Novartis and/or its Affiliates to an independent third-party platform in an anonymized form, as
may be required for the purposes of external reporting, benchmarking and auditing.

PRI S FL SRR DT L AUV U 4 L T AN R S FEEIR S o H PR, AR 2 e Sr R 58 =07 B
5 AR B SRR SR 7 A B 45 9% 1 ES AR EE -

Sustainability Standards and Commitments for the Supply Chain ftSi4% FI AT & SE i AR AR 3E

(a)

Supplier and its Affiliates shall establish and maintain public commitments related to carbon emissions and shall
align its targets with and have them approved by the Science based targets initiative (SBTi)

(www.sciencebasedtargets.org).

B R R B LG IE T R R L I R RS R HE O O i A R, IR NI H bR S RSB B AR 18 L (SBTI)
(www.sciencebasedtargets.org) fR¥F—8, 3G HALHE.

Supplier and its Affiliates shall establish and maintain external ES reporting and disclosures either through CDP
(www.cdp.net), covering the climate change and water security modules, or through EcoVadis
(www.ecovadis.com) in combination with PSCI (www.pscinitiative.org).

BN B Fo O B R 08 G R SR R LR K 2 A ML PLY CDP (www.cdp.net) , {8 3T EcoVadis
(www.ecovadis.com) 45 & PSCI (www.pscinitiative.org) 37 fI4ES 4MEE ES #R 25 A 5z

Supplier and its Affiliates shall provide, upon request from Novartis or at an agreed frequency, the relevant
environmental footprint data accredited by an independent third party (e.g., SGS, TUEV, Bureau Veritas, etc.).


http://www.sciencebasedtargets.org/
about:blank
http://www.cdp.net/
http://www.ecovadis.com/
http://www.pscinitiative.org/
about:blank
about:blank
about:blank
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